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APPLICABILITY:
The service charges listed below are applicable to all custormers served by Company and

are in addition to any other charges made under Company's tariff for electric service.

TERRITORY:
Applies to all of the Company's New Mexico service area.

SERVICE CHARGES:

1) Reconnection Charge: Whenever service is disconnected for non-payment charges or
other reasons, a charge of $45.00 shall be made by the Company if reconnection is made
during normal Company business hours. If the Customer requests reconnection of service
after normal business hours then a charge of $65.00 shall be made by the Company for
such service. In instances where a customer requests reconnection after 9 p.m. on
weekdays, or at any time on weekends or holidays, PNM reserves the right to defer
reconnection until the next business day.

2) Customer Deposit: A deposit, when required, shall not exceed an amount equivalent to
one-sixth (1/8) of the customer's estimated annual billings or not more than one and
one-half (1-1/2) times that customer's estimated maximum monthly bill

Simple interest on deposits at a rate prescribed by the New Mexico Public Regulation
Commission shall accrue annually to the customer's credit for the time it is held by the
Company. The deposit shall cease to draw interest on the date it is returned, on the date
service is terminated, or on the date the refund is sent to the customer's last known

address.

3) Return Check or Bank Draft Charge; The Company shall apply a handling charge of
$15.00 plus state and local taxes if applicable to a customer's account balance in the event
the customer’s check or bank draft is returned for insufficient funds.

4) Late Payment Penalty; (Commercial and industrial Customers) A one-time penalty, not to
exceed five percent (5%), may be made on delinquent commercial or industrial bills. I
applied, such penaity must be consistently applied within the class. This charge is not
applicable fo residential bills.

5) After Hours Connection or Disconnection Charge: If a customer requests an after hours
: nection of service, a charge of $65.00 per hour shail be made for such
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special services. At the time of the request, the customer will be advised that a connection
or disconnection during normal business hours will be made free of charge.

Requested Meter Test Charge: When a customer requests a meter test within a period of
eighteen (18) months from a previous meter test and the meter is found to be within the

accuracy standards established by the American National Standards Institute, Incorporated
the Company shall charge the customer a fee of $50.00 to test the meter.

Application Fee for QF Appiication for Interconnection: the application fee charged fo
qualifying facilities seeking to interconnect with PNM's facilities is fifty dollars ($50.00) to all
qualifying facilities with a capacity of less than 100 kW. A fee of five hundred dollars
($500.00) will be assessed to all qualifying facilities with a capacity of 100 kW or more.
Payment to PNM shall be included in the appropriate amount at the time the Application is
submifted.

Once a qualifying facility, which has paid an application fee, interconnects with PNM, the
application fee will be applied to reduce the interconnection cost to be assessed fo the

qualifying facility.

Tampering Charge; In cases of meter tampering, bypassing or diversion of a meter, an
amount of $200.00 shall be charged in addition to the amount due for usage and other
charges as applicable. The customer shall be charged for all material and equipment
necessary to repair or replace all equipment damaged due to meter tampering or bypassing
or other service diversion, and other costs necessary to correct service diversion where
there is no equipment damage, including incidents where service is reconnected without
authority. An itemized bill of such charges must be provided to the customer.

Field Collection Charge: In cases where PNM makes a trip to the customer's premises for
the purpose of attempting to collect an amount due the Company, a charge of $8.00 will be
billed to the customers account. The Field Collection Charge does not apply if service is
disconnected on the same trip subsequent to the attempt to collect the amount due the
Company. The customer will not be billed for more than one Field Collection Charge in any

given month.

Account initiation Charge; An account initiation charge of $25.00 will apply for new service
or the transfer or existing service where meter installation is not required. An account
initiation charge of $50.00 will apply when meter installation is required at a new location.
The account initiation charge will not apply in instances involving only a change in name
where there is no change in the actual party responsible for the charges for electric service.
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Meter Sockets: The meter socket required for providing electrical service to a customer's
location will be provided by the customer at the customer's expense. The customer may
request a meter socket from PNM, with the cost of the meter socket to be paid for by the
customer. PNM's cost to the customer will include the actual cost of the meter socket
pius a service fee of $10 per meter socket, PNM will maintain a list of acceptable meter
sockets and their costs for review by the customer.

Customer Intermnet Access to Interval Usage Data: For those customers with Interval Data

Recorders and Internet Access, PNM is capable of retrieving interval data on a frequency
basis and posting the data on the Internet where the customer will be given access to their
usage information. PNM will supply the customer with a log-on ID and password that gives
them access to a secure web site storing the interval data. Customers will be able to view
interval, for example every 15 minutes, for each day. The same information can be
displayed graphically in a daily load plot format. Customer interval data will be stored on
the web sever for up to on year. PNM will charge monthly fee of $20 for making such
information available on the Internet. The cost for data retrieval service is a follows:

Frequency Charge/Month
Monthly $ 12,00
Weekly $ 13.00

Daily $ 20.00

Hourly $180.00

15 Minute $585.00

8 am - 8 pm Hourly $105.00
8 am-8 pm 15 Minute $305.00

Facilities Relocation/Removal Charge; The Facilities Rejocation/Removal Charge is a fee
associated with relocation or removal of Company facilities at the request of the customer
pursuant to the Company's Facilities Extension Policy. The Company may make a fee
reflecting actual cost. Actual costs shall include direct labor costs associated with
relocating or removal of Company Facilities and related indirect cost.
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Temporary Facilities Charge: A fee charged to a customer when any construction is
required to make the electric service connection to provide temporary service. [f no
facilities are required to be installed and/or removed in providing this service, then only the
appropriate Account Initiation Charge will be charged. The fee schedule is as foilows:

A. Connect or disconnect service and read a metar

already installed (includes Account Initiation Charge).
$70.00

B. Install or remove single phase service and read a
meter already installed (includes Account Initiation
Charge). $240.00

C. Install and remove single phase service wires, meter
and transformers (up to 50 kVA) on existing pole and
read a meter (includes Account Initiation Charge )

As Calculated

D. Underground Cable By-Pass Charge applied to any
customer requesting i, install ternporary above ground
by-pass cable in order to continue service while
underground facilities are being either repaired or
replaced.

As Calculated

E. All other termporary facilities — installation and removal.
As Calculated

Broken Meter Seal Charge: Fee charged any time there is an unauthorized breakage of
the meter seal in two consecutive months, regardless if it is for unauthorized
reconnection of service, unauthorized access in the meter enclosure, or for reasons not
identifiable. Additional charges for any cost of repairs or replacement of damaged
facilities, installing protective equipment, or relocation of meter will also be charged if
such is required. A fee of $15.00 may be charged by the Company.
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17) Denial Of Access To Meter Charge: A fee charged to the customer each month when a
customer denies the Company access to the Company's meter located on the customer's
property. Company will estimate meter readings for that month and bill the customer for
electric connection service based on the estimated readings. In addition to the service
charges based on the estimated readings, the customer will be billed the Denial of Access

to Meter Charge of $25.00.

18) Miscellaneous Discretionary Service Charge: Fee for discretionary services not covered by

the standard conditions above and provided in accordance with Commission Rules and are
charged on the basis of an estimate for the job or the Company's cost plus appropriate

adders.
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