
About PNM 
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to transitioning its 
electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com for more information.  
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PNM to Maintain Service for Furloughed Federal Employees  
 
(Albuquerque, NM) - Federal employees who have been furloughed and are facing financial hardship 
are encouraged to reach out to PNM. In addition to payment arrangements and assistance programs 
currently offered to qualified customers, PNM has suspended disconnections for those customers who 
have been furloughed. 
  
Furloughed federal employees who have received a red disconnect notice on their bill can submit a 
Furloughed Federal Employee Special Consideration Request form to request additional time to pay 
their PNM bill. This form is available specifically to furloughed individuals who are at risk of losing 
service due to non-payment. To access this form and learn about other resources visit PNM.com/help. 
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