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No fees, no hassle: PNM reminds customers of fee-free payment
options

(Albuquerque, NM) — PNM is reminding customers that they have several convenient, secure, and
fee-free options to pay their monthly bill. These fee-free choices are designed to make managing
household expenses easier, more flexible and more accessible for all customers.

Easy, No-Fee Ways to Pay

Pay Online from Your Bank Account:
Customers can make quick, secure payments anytime at PNM.com using their bank routing and
account number. It’s fast, safe and completely fee-free.

Set Up Automatic Payment:

For even more convenience, customers can enroll in automatic payment at PNM.com/autopay. Bills are
paid automatically each month from a bank account, eliminating due-date worries and preventing
missed payments.

Pay in Person at a Western Union Location:

Customers who prefer to pay in person can visit any participating Western Union location, many of
which are open evenings and weekends, to pay with cash or debit card fee-free. Just bring your bill.
Find a location that works for you at PNM.com/payinperson.

Visit a PNM Payment Center:
Customers can also stop by an official PNM Payment Center to pay with cash or check without any
added fees.

Paperless Billing

With postage prices set to increase in July, PNM is encouraging customers to sign up for paperless
billing as an easy way to avoid rising mailing costs and potential delivery delays. Paperless billing gives
customers access to their bill as soon as it is generated and provides a secure way to manage their
account without the risk of lost or stolen mail. It also helps customers stay organized, reduce clutter,
and receive their bill faster. Learn more and sign up at PNM.com/paperless.

For more information on all payment options, visit PNM.com/paybill.
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About PNM
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to transitioning its
electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com for more information.
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