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Track your energy use, save on your PNM bill

(Albuguerque, NM) — PNM is highlighting tools available to customers that make it easier to understand
how they use electricity, giving New Mexicans more control over their monthly bill. Through My Energy
Usage, customers can view enhanced energy information and tailored opportunities to save.

The online tool is designed to help customers lower their bill by estimating where they use the most
electricity. By monitoring monthly usage, and what'’s contributing to it, customers can make simple
adjustments like turning off devices that aren’t in use to avoid unnecessary energy consumption, that
may help lower their bills.

“Knowledge is power, and understanding your energy habits is one of the easiest ways to manage your
monthly bill,” said Mario Cervantes, Director of Customer Experience for PNM. “These tools give
customers the information they need to make choices that fit their household and help keep energy
costs affordable.”

Key Features of My Energy Usage
¢ Bill summary and monthly energy usage
o Estimated energy use by appliance (for the previous month)
¢ Insights and trends based on usage
e Personalized program offers and energy tips that help customers identify ways to save

Eligible customers will receive Monthly Usage reports in their inbox or by logging into their PNM
account. The dashboard and reports are available to most customers at no additional cost, and access
will be expanded to PNM Customer Solar participants and Whole Home EV rate customers in the near
future.

As part of the upcoming SmartMeter rollout, PNM will further empower New Mexicans by offering
proactive usage notifications to help avoid surprises along with insights into usage patterns throughout
each day.

For more information, visit PNM.com/myenergyusage.

HH#

About PNM
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to transitioning its
electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com for more information.
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