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PNM urges New Mexicans to prepare for severe storms expected
this week

(Albuquerque, NM) — With significant storms forecasted across New Mexico this week, PNM is
monitoring conditions and possible weather-related outages.

Storms can move quickly and create dangerous conditions, and PNM crews are prepared to respond
once conditions are safe. Teams are positioned across the state and additional support is on standby to
assist with restoration efforts in areas impacted by wind, lightning, or flooding.

PNM encourages customers to take simple steps now to stay safe and prepared for potential outages:

Storm Safety Tips for Customers

o Stay away from downed power lines. Always assume a downed line is energized and report it
immediately to 911 and PNM.

e Prepare an outage kit. Include flashlights, batteries, a phone charger, water, non-perishable
food, and basic first-aid supplies.

o Charge essential devices. Ensure phones, medical equipment backups, and battery-powered
radios are fully charged before storms arrive.

o Use flashlights instead of candles. Candles can cause fires and should be avoided during
outages.

Stay Informed During the Storm

Customers can track outages and restoration updates at PNM.com/outagemap. PNM encourages
customers to update their contact information to ensure they receive important notifications during
severe weather.

PNM’s Commitment to Customers

As New Mexico prepares for this week’s storms, our priority is helping customers stay safe, informed,
and prepared. Severe weather can create hazardous conditions, and we want customers to know that
crews will be working as quickly and safely as possible to restore power when outages occur.

For more storm safety tips and outage information, visit PNM.com/storm-safety.
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About PNM
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to transitioning its
electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com for more information.



mailto:Eric.Chavez2@pnm.com
https://outagemap.pnm.com/
https://www.pnm.com/fr/storm-safety
http://www.pnm.com/

