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PNM programs help customers reduce costs and improve bill predictability

(Albuquerque, NM) — PNM is reminding customers about several programs that can help manage
monthly bills, reduce energy use, and provide greater control over household energy costs. These
programs are part of PNM’s ongoing commitment to support affordability for customers across New
Mexico.

Energy programs that help customers save

Time-of-Day Rate Plan

The Time-of-Day (TOD) rate gives customers the opportunity to save money by shifting some of their
energy use to lower-cost, off-peak hours. Customers who can run appliances, charge devices, or
complete household tasks during mornings, late evenings, or weekends may benefit from this plan.
Learn more at PNM.com/timeofday.

Whole Home EV Rate Pilot

The Whole Home EV rate offers even lower overnight pricing for customers who charge an electric
vehicle at home. The rate applies to the entire home’s electricity use, not just the EV charger, making it
a strong option for households that use most of their energy at night. Details are available at
PNM.com/WHEV.

Budget Billing

Budget Billing helps customers avoid seasonal bill swings by spreading energy costs evenly over 12
months. This program provides predictable monthly payments, making it easier for customers to plan
and manage their household budgets. More information is available at PNM.com/budgetbilling.

PNM encourages customers to review their energy habits and explore which programs may be the best
fit for their household.
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About PNM
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to transitioning its
electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com for more information.
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