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Over 60 people received utility bill help at PNM’s Good Neighbor 
Fund event 

 
(Albuquerque, NM) – PNM hosted an event for customers on 
March 20 to invite customers to receive assistance on their 
electric bills from the PNM Good Neighbor Fund. New Mexico 
Gas Company and Bernalillo County Water Utility Authority also 
joined in on the event to provide customer assistance. More than 
60 people received help paying their electric, gas and water bills. 
 
During the 2.5 hour event, the PNM Good Neighbor Fund 
provided more than $6,000 to over 30 qualified families to help 
pay their PNM bill.  
 
PNM is helping customers keep bills affordable all year round and offers programs to help customers 
manage their energy usage and bills, like Energy Efficiency program rebates and Time-of-Day rates. In 
addition, the PNM Good Neighbor Fund was established with shareholder-funded and employee 
donations to assist PNM customers most in need. PNM customers are also able to contribute to the 
fund through their monthly bill.  
 
“We take pride in helping the communities we serve and hosting these events to make it easier for 
customers to receive help from PNM’s Good Neighbor Fund,” said Lisa Goodman, Vice President, PNM 
Community Relations. “We’re grateful for all those who contribute to the fund and appreciate the 
partnership from the gas company and water authority to make an even bigger impact. It really shows 
that when we work together as a community, we truly can power New Mexico, together.” 
 
PNM also offers customer Budget Billing programs and payment plans. To learn more about bill help 
options visit PNM.com/help.  
  
 
 
 
 
 
 
### 
 
About PNM 
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to transitioning its 
electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com for more information.  
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B-Roll from this event can 

be found here.   
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