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Free Home Energy Checkups help New Mexicans reduce 
energy use and save money 

 (Albuquerque, NM) – PNM is encouraging customers to take 

advantage of free programs and tools designed to help reduce 

energy use and manage monthly bills. A PNM Home Energy 

Checkup gives customers personalized guidance from an 

Energy Ambassador along with free energy-saving products that 

can make an immediate difference in their home. 

Through the Home Energy Checkup, customers learn practical 

ways to lower energy use, improve efficiency, and better 

understand how their home consumes electricity. Each 

appointment includes energy-saving products such as LED 

lightbulbs, advanced power strips, weatherstripping and other items that help improve comfort 

and reduce monthly costs. Customers can choose either an in-home visit or a virtual video call, 

and both options include a customized report on their home’s energy performance. 

In-Home Option: A PNM Energy Ambassador visits the home for about 1 to 1.5 hours to assess 

lighting, heating and cooling systems, insulation and appliances. During the visit, the 

Ambassador installs energy-saving products and provides a personalized report with 

recommendations, insights into how the home uses energy and information about eligibility for 

additional rebates.  

Virtual Video Call Option: A PNM Energy Ambassador begins with an introductory call, then 

conducts a video assessment of the home’s lighting, heating and cooling systems, insulation 

and appliances. After the assessment, the Ambassador emails a personalized report with 

recommendations and rebate information. Free energy-saving products are mailed to the 

customer along with installation instructions and details about other programs they may qualify 

for.  

Customers can learn more and schedule an appointment at PNM.com/checkup. 

### 

 
About PNM 
PNM is the largest electricity provider in New Mexico serving nearly 550,000 customers. PNM is committed to 
transitioning its electricity to 100% carbon free while ensuring a reliable and resilient power system. Visit PNM.com 
for more information. 

REPORTER  

TOOL KIT 

Video / Pictures  

B-Roll of a Home Energy 

Checkup can be found 

here  

mailto:Eric.Chavez2@pnm.com
https://www.pnm.com/fr/checkup
http://www.pnm.com/
https://www.dropbox.com/scl/fo/t12oh8twiu49h2fvr4q5b/AOuflCtc-5eXPgFS2rsNzO0?rlkey=evf7bimvdkvjm632jhqf56f9t&st=3ym4lav1&dl=0
https://www.dropbox.com/scl/fo/t12oh8twiu49h2fvr4q5b/AOuflCtc-5eXPgFS2rsNzO0?rlkey=evf7bimvdkvjm632jhqf56f9t&st=3ym4lav1&dl=0
https://www.dropbox.com/scl/fo/t12oh8twiu49h2fvr4q5b/AOuflCtc-5eXPgFS2rsNzO0?rlkey=evf7bimvdkvjm632jhqf56f9t&st=3ym4lav1&dl=0

