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A. Whenever the service requested by the Customer is temporary, special, or emergency, a written
application or contract will be required which will cover the period of service, character of service, and
extra charges for the installation and removal of the required service connections, transformers, and
accessory equipment, together with all material, labor, and other expense incidental thereto. This is a
one-time charge and is nonrefundable.

X

B. The rate to be charged for such service will be in accordance with the Company’s existing applicable
schedules. Service for specialized usage shall be considered as a special case when not covered by
specific filed rate schedules for the specialized usage.

C. When temporary single-phase or three-phase service is installed, a charge will be made, pursuant to
Rate Schedule 16, for each such temporary service if no more than an overhead service drop is required.
If more than an overhead service drop is required for such temporary connections, an additional
connection charge equal to the cost that is in excess of the cost of the service drop shall be paid by the
customer. This is a one-time charge and is nonrefundable. All such temporary service drops shall be X
supported on a pole, post, or other supporting member approved by the Company but which shall be
furnished and installed by the Customer. For such temporary service, the applicable rate shall apply.

D. Service to mobile home parks will be provided under the following general policy:

1. Service to the permanent office building, rest rooms, bath-house, laundry facilities, outside
lighting, etc., necessary to the general operation of the mobile home park, will be
considered Commercial Service and will be billed under the applicable Commercial Rate.

2. Service to individual mobile homes will be billed under the Residential Rate when
individual meter bases are provided which comply with existing PNM Distribution
Standards, Rules and Regulations, and are approved by the authority having jurisdiction.

3. Multiple services to one parcel will be ganged at the discretion of the PNM engineering
department or the second service can be no more than 10 feet from PNM equipment
(transformer or secondary pedestal).

4. The Customer may elect to have only one meter for the entire park or group of mobile
homes, incorporating a flat rate for electrical service in the rental fee, in which case
billing will be under the applicable Commercial rate.

5. No submetering or resale of electric power will be permitted
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E. The Customer shall install only such motors or other apparatus or appliances as are suitable for operation
with the character of the service supplied by the Company and which are not detrimental to that service.
Further, the electric power must not be used in such a manner as to cause abnormal voltage fluctuations
or disturbances to the Company’s distribution system. The Company may require the installation of
approved starting current load limiting devices on motors of 3 horsepower or more. Upper limits of
inrush starting current tolerances will be determined by the Company.

F. All neon, fluorescent, or other types of lighting equipment of similar low power factor, requiring a total
of 200 watts or more, shall be designed or equipped to operate at a power factor of not less than 95
percent lagging or leading.

G. Installations such as welders, which cause abnormal load an voltage fluctuations, shall be designed or
equipped to operate at a power factor of not less than 90 percent, and the installation shall be made so
the operation of such installations will not be detrimental to the service furnished other customers.

H. When the customer furnishes the necessary complete substation equipment to take service at primary
service voltage, such equipment shall be maintained by the Customer and shall include the necessary
transformers, structures, controls, and protective equipment. The quality and construction of such
equipment shall be subject to approval by the Company and meet the code or codes applicable to the
installation. Protective equipment furnished by the Customer shall be in compliance with Rule 16.
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