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Thank you for
4 helping neighbors
" in need.
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Meet two of the families you helped.

-
“The help was
such a wonderful

blessing to us.”

Procopio and
Aurora

“Because of this help | was able
to provide for my family at a time
I needed the help most.”

Julie
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Thanks very much for your

continued assistance!
If you don't contribute, now is a great
time to start. A little goes a long way!

There are three ways to contribute:

o Write in an amount of your choice on the
following portion of your bill payment stub:
Your donation to the PNM Good Neighbor Fund
provides assistance to those in need.

PNM shareholders match your donation: $

Or choose one of the following options
and return this completed form to:

PNM
Main Offices
Albuquerque, NM 87158-0605

Ongoing monthly donation:
1 | authorize PNM to add $ .00 each
month to my bill for the PNM Good Neighbor Fund.

e Round Up

A | authorize PNM to “round up” my bill each month
(increase the total amount to the next highest dollar).
For example, a monthly bill of $50.25 would be
rounded up to $51, with 75 cents going to the PNM
Good Neighbor Fund. Note: PNM Budget Billing
customers are not eligible for “round up” since they
are already billed an even dollar amount each month.

Name (on your bill)
Address

City

State

Phone number (
Date

PNM account # (17-digits):

| understand my ongoing monthly contribution or Round Up will remain
in effect until | notify PNM at 1-888-DIAL-PNM requesting that the
authorization be changed, or until the program no longer exists. | also
understand that local taxes or other additional charges will not be
added to the amount | authorize for the PNM Good Neighbor Fund.




PNM Good Neighbor Fund
Financial Accountability and Process Management

Special Events to Serve

FEIIAEL T S T Dl Vulnerable Customers

Donation Reporting

Good Neighbor Fund Assistance
Agency Training

The Need is Still With Us - And So is Your Help

Your PNM Good Neighbor Fund helps pay electricity bills
for customers who can't afford them. Thanks to your
donations, we are helping more families than ever before
—more than $968,643 was used to keep the lights on
and homes warm for 10,216 families across New Mexico
in 2012. That's three percent more families than in 2011.

The PNM Good Neighbor Fund is administered by
The Storehouse. PNM shareholders match your
tax-deductible donations up to $350,000 annually.
Collaborating with the community is a hallmark of the
PNM Good Neighbor Fund. The Storehouse and PNM
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Families Served

we: || Donations to Families

work with dozens of social service providers
throughout PNM communities to help families
get the help they need.

Thanks very much for your continued assistance!
If you don't contribute, now is a great time to start.
A little goes a long way!
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