
For more information about 
PNM’s residential cooling rebates and a 

full list of registered program contractors, 
please visit: PNM.com/coolrebate

Up to $600 mail-in rebate 
On residential refrigerated air 

conditioner and heat pump 
systems that meet the  

following requirements:

 
Submit your rebate electronically 
at PNM.com/coolrebate and get 

your money even faster!

*Note: HSPF requirement only applies to heat pump systems.

Split Central Air 
& Heat Pump 

Systems

Packaged Central 
Air & Heat Pump 

Systems

Mail-in                                                         
Rebate 

Amount

CEE Tier 1
SEER 15, EER 

12.5  *HSPF 8.5
SEER 15, EER 12 
& *HSPF 8.2

$200

CEE Tier 2
SEER 16, EER 13 

& *HSPF 9
SEER 16, EER 12 
& *HSPF 8.2

$300

CEE Tier 3
SEER 18, EER 13 
& *HSPF 10

N/A $600

PNM 
MAIL-IN REBATE
UP TO $600

on CEE Tier 1, 2 or 3

RESIDENTIAL 
REFRIGERATED 

AIR CONDITIONER 
AND HEAT PUMP 

SYSTEMS
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$50 MAIL-IN REBATE 
WHEN YOU INSTALL AN ENERGY STAR 

CERTIFIED SMART THERMOSTAT AT THE SAME 
TIME AS A QUALIFYING REFRIGERATED AIR 

CONDITIONER OR HEAT PUMP SYSTEM
Smart thermostats provide unprecedented levels of control on heating 
and cooling systems. With an HVAC system representing on average the 
largest energy consumption category in a household, every bit of control a 
user has to save energy is huge.

What is a smart thermostat?

Smart thermostats that earn the ENERGY STAR label have been 
independently certified, based on actual field data, to deliver  
energy savings.

While system designs may vary, common smart thermostat  
features include:

Convenience

•   Many smart thermostats learn your temperature preferences 
and establish a schedule that automatically adjusts to energy-
saving temperatures when you are asleep or away.

•   Geofencing allows your smart thermostat to know when 
you’re on the way home and automatically adjusts your 
home’s temperature to your liking.

Control

•   Wi-Fi enabled thermostats allow you to control your home’s 
heating and cooling remotely through your smartphone.

•   ENERGY STAR certified smart thermostats quickly enter a 
low-power standby mode when inactive.

Insight

•   Smart thermostats provide equipment use and temperature 
data you can track and manage.

•   Periodic software updates ensure your smart thermostat  
is using the latest algorithms and energy-saving  
features available.

12/17_V3

For a complete list of eligible smart thermostat models,  
visit PNM.com/coolrebate

SMART THERMOSTATS INSTALLED BY THE 
HOMEOWNER OR ON A STAND ALONE BASIS ARE 

NOT ELIGIBLE FOR THIS REBATE.

Find a registered program contractor 
today at PNM.com/coolrebate



Please provide indoor unit info:

Please provide outdoor unit info:

Matching Furnace/Air Handler Model #:______________________________________

System 
Type

CEE Tier
Indoor Unit 

Manufacturer
Indoor Unit 

Model #

Split
Tier 1

Tier 2

Tier 3

System 
Type

CEE Tier
Outdoor Unit 
Manufacturer

Outdoor Unit 
Model #

Split
Tier 1

Tier 2

Tier 3

Packaged
Tier 1

Tier 2

PRODUCT INFORMATION:
Installation Date:____________________________________________________

AHRI Certificate Reference Number:___________________________________

REGISTERED PROGRAM CONTRACTOR  
INFORMATION:
(Note: Only systems installed by registered program contractors listed 
on PNM.com/coolrebate are eligible for rebates.)

Contractor Business Name:___________________________________________

Contractor License #:________________________________________________

Street Address: _____________________________________________________

City:____________________________ State:_______ZIP:___________________

Telephone: _________________________________________________________

Email: _____________________________________________________________

I certify that to the best of my knowledge the information I have provided 
in this application is correct.

Contractor Signature:_______________________________Date_____________

NM

        ENERGY STAR Smart Thermostat — Manufacturer and model numbers(s) 
shown on invoice.

        Mini Split System — Additional indoor model #s shown on invoice

1
2

3

4

Please Include:

A copy of a recent PNM residential electric bill

Attach an invoice showing the installation address, date of purchase, price 
and quantity of system purchased and the qualified system manufacturer 
name and all relevant model numbers. This information must also be 
provided for any ENERGY STAR smart thermostat rebates submitted.

To be eligible for the mail-in rebate, units must be listed in the CEE 
Directory of Efficient Equipment, which is also known as the AHRI 
Directory, and can be accessed by visiting ceedirectory.org. A CEE Tier 1, 2 
or 3 certificate number (aka AHRI certificate reference number) and copy 
of the printed certificate must also be submitted with your completed 
rebate form. All system components must be matched in the AHRI 
directory for rebates to be processed. For split systems, this would include 
the furnace or air handler. 

Incomplete information will delay or disqualify your rebate. Allow 4-6 
weeks for rebates to be processed.

To be completed by contractorPNM REBATE: UP TO $600 MAIL-IN REBATE ON 
REFRIGERATED AIR CONDITIONER AND HEAT PUMP SYSTEMS
PNM Energy Conservation Measure Rebate Program: PNM residential 
customers are eligible to get up to $600 back from PNM when they purchase 
and have a registered program contractor install an eligible CEE Tier 1, 2, or 3 
refrigerated air conditioner or heat pump system (the “Energy Conservation 
Measure”). This rebate is good for purchases/installations made January 
1, 2018 through December 31, 2018 or while funds are available for this 
program. To be eligible for this rebate, the refrigerated air conditioner or 
heat pump system must be installed by a registered program contractor 
included on the list found at PNM.com/coolrebate. Limit two (2) refrigerated 
air conditioner or heat pump system rebates per PNM residential electric 
customer account. PNM residential customers are also eligible for a $50 
rebate for any eligible ENERGY STAR smart thermostat installed by a 
registered program contractor at the same time as the installation of 
a qualified Tier 1, 2 or 3 refrigerated air conditioner or heat pump system. 
Smart thermostats installed by the homeowner or on a stand alone basis 
are not eligible for this rebate. Limit two (2) smart thermostat rebates 
per PNM residential electric customer account. By participating in this PNM 
rebate program, customers agree to and acknowledge the Rebate Program 
Disclaimer of Warranties and Waiver and Release of Liabilities, which can 
be viewed in full at PNM.com/coolrebate or by requesting a hard copy from 
PNM by calling (877) 883-1754. PLEASE NOTE: Manufacturer equipment 
model numbers on installation invoices must match model numbers listed on 
rebate form and on the AHRI certificate. PNM reserves the right to inspect all 
rebated products to verify compliance with program rules and the accuracy 
of project documentation. This may include post-installation inspections or 
participant interviews.

Rebate requests must be submitted within 60 days of system installation date.
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Mail To:  PNM Cooling Rebate 
 P.O. Box 2528 
Manchester, CT 06045

Please fill out completely. All customer, registered program 
contractor and product information is required.

CUSTOMER INFORMATION:
Your PNM Account Number at Installation Address:

_ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _

Your Name: ________________________________________________________

Installation Address:________________________________________________

City:______________________________ State:_______ ZIP:________________

Home Tel.:________________________  Work Tel.:________________________

Payee Name (if different) :___________________________________________

Payee Address (if different): _________________________________________

City:______________________________ State:_______ ZIP:________________

E-mail: ____________________________________________________________

What kind of cooling did you use prior to this purchase?

    No Cooling            Evaporative Cooling         Refrigerated Air

Home Heating Type: 

    Electricity             Natural Gas                           Other

I have read and understand the program requirements and terms and 
conditions set forth in this application and agree to abide by these 
requirements, and I certify that to the best of my knowledge the 
information I have provided in this application is correct.

Customer Signature:_______________________________Date_____________

NM

For assistance with your rebate  
application or questions about rebate 

status, please call (877) 883-1754.


