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HOUSEKEEPING

ÅYou will receive an email with the presentation from todayôs webinar 

and you can find it on PNM.com/business-events

ÅPlease ask your questions by typing them into the chat box during the 

Q&A session.

ÅWe are committed to answering all submitted questions. If we are 

unable to get to them today, we will provide a response after the 

presentation.



ABOUT PNM

PUBLIC SERVICE COMPANY OF NEW MEXICO

Å Founded in 1917

Å New Mexico based energy 

company focused on clean 

energy transformation

Å Over 500K retail customers

Å 2,811 MW resource portfolio

Å Over 15K miles transmission 

and distribution lines



TODAYôS SPEAKERS

Elisha Miranda - Pohl
PNM Energy Efficiency Business 

Program Manager, Engineer III

Steven Hernandez
PNM Business Energy Efficiency

Head of Section-Operations Manager 

& Sr. Engineer 

Designed in collaboration with: 

Sharon Vickrey, Outreach Manager and Richard Snow, Marketing Specialist



WHY DO THESE PROGRAMS EXIST?

Why? Because energy efficiency incentives 
are proven to be more cost effective for the 
utility compared to the cost of creating 
additional generation infrastructure.

To incentivize PNM business customers 

to improve the energy efficiency of their 

businesses through assessments, 

servicing and equipment upgrades. 

There are requirements to qualify and all 
projects are subject to third-party evaluation.



FUNDING ENERGY EFFICIENCY

Available to all1 commercial, industrial and 
governmental PNM customers paying rates 
on:

ÅSmall Power

ÅGeneral Power

ÅLarge Power

ÅEach qualifying facility must be served by at least 
one meter on an eligible rate schedule (or will be 
once the project is complete for new construction 
applications).

1Not available to customers on rates other than those 
stated above.

EE line item on customer 

statements



2020 ENERGY EFFICIENCY BUSINESS PROGRAM GOALS

46,567,115

$5,374,130
in rebates

in kWh savings



MULTIPLE BENEFITS FOR YOUR BUSINESS

ÅEnhance business operations & 
occupant comfort

ÅLower risk by improving safety

ÅReduce O&M costs

Å Improve financials

ÅEnhance controls

ÅAchieve sustainability goals

Å Improve aesthetics and building 
value

Customer Benefits



THE PROGRAMS

MULTIPLE PROGRAMS TO SUIT YOUR BUSINESS NEEDS

New Construction Program
More efficient buildings by design

Retrofit Rebate Program
Improving efficiency in existing facilities

Building Tune-up Program
hǇǘƛƳƛȊƛƴƎ ȅƻǳǊ ōǳƛƭŘƛƴƎΩǎ ǇŜǊŦƻǊƳŀƴŎŜ

vǳƛŎƪ {ŀǾŜǊϰ tǊƻƎǊŀƳ
Saving small businesses money

Distributor Discount Program
Instant discounts at authorized distributors

Multifamily Program
Energy savings for multifamily properties



PARTICIPATION: SELF INSTALL VS. PNM TRADE ALLY

New Construction Program
More efficient buildings by design

Open Network Closed Network

Retrofit Rebate Program
Improving efficiency in existing facilities

Building Tune-up Program
hǇǘƛƳƛȊƛƴƎ ȅƻǳǊ ōǳƛƭŘƛƴƎΩǎ ǇŜǊŦƻǊƳŀƴŎŜ

Distributor Discount Program
Instant discounts at authorized distributors

vǳƛŎƪ {ŀǾŜǊϰ tǊƻƎǊŀƳ
Saving small businesses money



RETROFIT REBATE PROGRAM

2020 BONUS 

EFFECTIVE JULY 1 - DEC 31, 2020

20% HIGHER INCENTIVE



RETROFIT REBATE HVAC PROJECT EXAMPLE 1

With the 2020 Bonus the incentive would be 

$393.60*
*Disclaimer
The information provided is for example use only. Individual results can vary and is depend on the actual scope of the project.

$328.00*



NEW CONSTRUCTION PROGRAM



SUPPORTING SUSTAINABILITY THROUGH ENERGY EFFICIENCY

ά{ŀƴǘŀ CŜ tǳōƭƛŎ {ŎƘƻƻƭǎ Ƙŀǎ ōŜŜƴ ŦƻŎǳǎŜŘ ƻƴ ŜƴŜǊƎȅ ŀƴŘ ǿŀǘŜǊ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ 
conservation since 2010.  Our partnership with PNM through lighting and HVAC 
upgrades, retro-commissioning projects, and remodel/new building efficiency 
has allowed us to achieve rebate savings, conserve energy and has supported us 
in our commitment to sustainable building practices.έ  -Lisa Randall, 
Sustainability Coordinator, Santa Fe Public Schools

4.98 GWh

Of electricity saved since 2010

Or  the                        

equivalent to removing

2,704 Tons

of CO2 from the air

Thatôs enough  

electricity to power

732 Homes

for an entire year

And savingover

1.6MGallons

of water


