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PNM is a proud member of the communities 
we serve, and PNM employees are enthusiastic 
about volunteering and donating their time and 
money to support many important causes and 
organizations in New Mexico. Most recently, 
PNM employees participated in the virtual 
Relay for Life, benefiting the American Cancer 
Society. PNM employees raised over $6,000 
and over 30 employees participated  
in the event.

“I started volunteering for Relay For 

Life last year when my dear friend was 

diagnosed with breast cancer. I love that 

the money raised stays in our community 

and helps local cancer patients with 

housing, rides to appointments, wigs, 

etc. Sadly, my friend passed away in 

March of 2020, but I will continue to 

Relay and help because I know that is 

what she would have done.”  

                  – Amanda, PNM employee

“My first Relay was 19 years ago when I first joined PNM. American Cancer Society supports New Mexico residents when they don’t know where to turn when they hear the words ”You have cancer.” With every dollar we raise we are that much closer to finding a cure for this dreaded disease.  This is why I relay!” 
                                 – Donna, PNM employee

Phone
Residential services: 
1-888-DIAL-PNM  (1-888-342-5766)
Payments: 1-844-PNM-PYMT 
(1-844-766-7968)
TDD – TTY:  711
Call center hours: 
Monday–Friday, 7:30A.M.–6P.M. 
(For outages, call 24/7)
Call before you dig: 811
Email:  
pnm.customerservice@pnm.com
Chat:
PNM.com
Text:
Text #REG to 78766 to register. 
Msg and data rates may apply.

PNM.com
Solar PV Program: PNM.com/solar
Residential rebates & discounts:  
PNM.com/rebates
Business rebates & discounts: 
PNM.com/bizrebates
Energy tips & more: PNM.com/save

PNM Power Saver:  
PNMPowerSaver.com  1-866-471-7906

Refrigerator Recycling:  
PNM.com/fridge  -  1-877-838-1139

PNM Sky Blue:  
PNM.com/PNMSkyBlue

Get your bill paperless via email:  
PNM.com/paperless

The energy efficiency line on your bill pays for programs that 
save energy and avoid the cost of new electricity generation.

Safety isn't scarySafety isn't scary
If you are decorating your house or business 
with spooky decorations for Halloween, make 
sure you're not putting too much strain on your 
extension cords. If any part of the cord, plug, 
or socket is hot, discontinue use to prevent 
overheating. 

Turn decorations off when you leave and 
before you go to bed in the evening.

What’sWhat’s
your your 

“why”?“why”?



This year, we’ve all been a part of and witnessed, acts 
of kindness (big and small). PNM, in partnership with 

the Corporate Volunteer Council, provided the 
APS Clothing Bank with nearly $48,000 in 
school supplies and monetary donations. 

This incredible outpouring of donations 
help our heroic educators, school systems, 
families and children maintain the course 
of their educational, behavioral, and 
personal growth. Uncertain times haven’t 
changed the way New Mexicans, PNM, 
and our partner companies care for our 
communities and families. 

Together, we give big!Together, we give big!

Two easy ways to save Two easy ways to save 
money and energy  money and energy  
in your homein your home

VISIT
PNM.com/rebates-and-discounts  

CALL
PNM Home Energy Checkup: 1-855-775-6491 
PNM Refrigerator Recycling: 1-877-838-1139

...that if your refrigerator or freezer  
is inefficient or you have a second  

unit in the garage that isn’t getting 
much use, that could be  

contributing to high  
energy bills?

DID YOU KNOW?

DID YOU KNOW?
...that you can learn how to save  
money and energy in your home 

through a specialized home energy  
assessment with one of our  

PNM energy specialists?

Our PNM Home Energy Checkup            
program and Refrigerator 

Recycling program could save 
you some money and the 
worry of high energy bills  

the rest of this year. 

It’s easy to get started.


