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PNM is leaving 
coal in the past.

Phone
Residential services: 
1-888-DIAL-PNM   
(1-888-342-5766)
Call before you dig: 811
TDD – TTY:  1-800-640-9382
Call center hours: 
Monday–Friday, 7:30A.M.–6P.M. 
(For outages, call 24/7)

Email:  
pnm.customerservice@pnm.com
Chat:
PNM.com

PNM.com
Solar PV Program: PNM.com/solar
Residential rebates & discounts:  
PNM.com/rebates
Business rebates & discounts: 
PNM.com/bizrebates
Energy tips & more: PNM.com/save

PNM Power Saver:  
PNMPowerSaver.com  1-866-471-7906

Refrigerator Recycling:  
PNM.com/fridge  -  1-877-838-1139

PNM Sky Blue:  
PNM.com/PNMSkyBlue

Get your bill paperless via email: PNM.com/paperless

The energy efficiency line on your bill pays for programs that 
save energy and avoid the cost of new electricity generation.

Total charitable giving over the 
past 6 years by PNM and

the PNM Resources Foundation.

NUMBERWATTS
THAT

$23.5
Million

PNM Reduce Your Use Grants
CALL FOR GRANT APPLICATIONS
Nonprofit organizations that want to complete  
energy saving projects are encouraged to  
apply for the PNM Reduce Your Use Grants  
starting Sept. 13. 
Qualified organizations may receive up to  
$5,000 to put their energy saving ideas  
into action. Previous recipients have used  
the grants to replace inefficient windows,  
upgrade lighting or replace older appliances. 
Visit PNM.com/community for more  
information and grant requirements for applicants. 

Report an outage by calling 888-DIAL-PNM or online at PNM.com/outage

Severe storms can occur any time of year.  
Be prepared for storms and know how to stay safe.Storm safety

• Stay away from downed or  
sagging power lines. Consider them  
and anything touching them energized  
and dangerous! Call PNM immediately 
at 888-DIAL-PNM.

• Keep children and family pets  
away from areas where lines  
may have fallen.

• Prepare an outage kit for your home  
or business with water, non-perishable  
food, flashlights, batteries, and first  
aid supplies. 

• Have a plan to move yourself and  
your family, to an alternate location  
in case you experience an extended 
power outage.



Albuquerque Isotopes 
vs. 

Round Rock Express
Tues., August 13  •  6:35 p.m.

* Coupon is redeemable online at www.ticketmaster.com/pnm19 and 
by calling Ticketmaster at 1-800-745-3000 prior to game day. Use the 
password “PNM19” for online and phone purchases. Coupon is also 
redeemable at the Isotopes Park Box Office before and on game day. 
Tickets must be purchased in multiples of two. Offer is subject to 
availability in Reserved Level seating and only valid for specified dates. 
No upgrades apply. Schedule is subject to change.

"
2019 Isotopes Ticket Offer

Buy 1 get 1 FREE!*
The PNM Good  
Neighbor Fund
The PNM Good Neighbor  
Fund helps income- 
eligible customers who are  
experiencing extreme  
financial hardship by  
paying part or all of a past-due electric bill, 
depending on how much is owed. Last year, the 
program helped more than 3,698 families with  
more than $461,000 in PNM Good Neighbor  
Fund assistance.

Visit PNM.com/good-neighbor-fund  
to learn more.  

3,698  
families.

$461,000 
in assistance.

Hundreds of Native American students put their design and engineering skills to the 
test as part of the 25th Annual PNM Solar Car Races in May at Explora.  
Students from around New Mexico worked for weeks with PNM engineers to design, 
build, and test solar-powered model cars. Student teams built 60 solar cars, with  
the top 24 power-packed cars making it to the race finals. The top cars from each  

school were judged on aesthetics, 
design, and speed. 
This year, the PNM Solar Car Races 
were forced inside because of 
inclement weather. But students 
were still able to compete with 
a 9-volt battery. The final race 
came down to “Lightning” from 
Tesuque Pueblo and “Mr. Jet” from 
Cochiti Pueblo. Lightning was able 
to come out on top.

 2019 Solar Car Races

PNM is leaving coal in the past. 
So what’s next?
Coal has provided affordable, reliable energy to New Mexico for decades. The downside  
of coal is greater emissions and higher fuel costs. In an effort to lead the nation in 
reducing emissions, PNM is transitioning away from coal.

PNM has filed for the closure  
and replacement of its coal-fired  
San Juan Generating Station.  
The proposal replaces coal-fired 
generation with renewable resources  
and cutting-edge technologies, and if 
approved by the New Mexico Public Regulation 
Commission, can lower residential customer 
rates and meet the reliability requirements 
placed on utilities by the Federal Energy 
Regulatory Commission and the North 
American Electric Reliability Corporation.

To learn more,  
visit PNM.com/PoweringTheFuture


