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PNM
Main Offices
Albuquerque, NM 87158-0515 
1-888-DIAL-PNM (888 - 342-5766) 
PNM.com

<<Month»<<Day>>«Year>>

«First»«Last>>
«Address»
<<City>>«State»«Zip»

Dear Customer,

Recently you paid a security deposit to establish or continue your electricity service. This 
letter is a confirmation of that security deposit. Your rights and responsibilities for the 
security deposit are outlined below, so please keep this letter as your receipt.

PNM DEPOSIT CERTIFICATE DETAILS

The terms of this Security Deposit:
1. The security deposit amount noted below was received from the addressee as a 

continued guarantee to secure payment of amounts due PNM.
2. The deposit amount bears interest at the rate required by law.
3. The deposit amount shall not exceed an amount equivalent to one sixth (1/6) of the 

customer’s estimated annual billings.
4. Residential customer deposits can be refunded or credited to the customer’s account 

when the customer has not been chronically delinquent for a consecutive 12 month 
period after the deposit date below.

5. Non-Residential customer deposits can be refunded or credited to the customer’s 
account when the customer has not received a final disconnection notice for a 
consecutive 12 month period after the deposit date below.

6. The refund shall be made only to the customer name shown below.

DEPOSIT NUMBER 
DEPOSIT AMOUNT 
DEPOSIT DATE

«XXXXXXXXX»
«$XXXX.XX»
«XX/XX/XXXX»

RECEIVED FROM 
SERVICE ADDRESS 
ACCOUNT NUMBER

«Customer Name» 
«Service Address» 
«XXXXXXXXX-XXXXXXX»

Thank you,
PNM Customer Service
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