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PNM 
Main Offices 
Albuquerque, NM 87158-0525 
1-888-DlAL-PNM (888 - 342-5766) 
PNM.com 

«Month»«Day»«Year» 

IMPORTANT - FINAL DEADLINE ENCLOSED 
«Business Name» 
«Address» 
«City»«State»«Zip» 

Important: Electric Disconnect Notice. Immediate attention required. 

Dear Business Customer, 

form IDS; 

Our records indicate that your account is past due. Payment must be received by PNM by 5:00 p.m. 
on the "Pay no later than" date below or your electric service will be disconnected. If your electric 
service is disconnected, reconnection will be made within our normal work schedule after you have 
paid the bill. Additional fees may apply. 

This notice overrides all previous bills and notices for this past due amount. 

Past due amount: $«_._» Total amount due: 

Pay no later than 5:00 p.m.: «Mo/Day/Year» 

PNM Account #: « --~-» 

Service Address: «Address» 
«City», NM «Zip code» 

Do not mail your payment. It may not be received before the disconnect date. 

Ways to pay your bill quickly: 
• Make a one-time telephone payment at 1-888-DlAL-PNM (888-342-5766) weekdays 7:30 a.m. 

until 6:00 p.m. You can pay by credit card, debit or ATM card, or electronic check. A convenience 
fee of$2.95 is charged by Western Union. PNM does not receive a portion of the fee. 

• Pay in person at dozens of authorized Western Union locations across the PNM service territory. 
For the complete list oflocations, go to PNM.com/WU. There is a $1 fee. 

• For other payment options, please go to PNM.com/paybill. 

PNM Customer Service 


