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PNM to help Albuquerque customers pay past-due PNM bills this 

Thursday at the first in-person financial assistance event of 2023 

(Albuquerque, NM) – PNM will host a free assistance event in Albuquerque this Thursday to 

help residential customers pay past-due electricity bills. PNM customers may be able to receive 

assistance from two different assistance programs, maximizing the amount of financial 

assistance. 

Who:     PNM                                                                                            

What:    Helping customers pay past-due electric bills in Albuquerque 

When:   Thursday, January 26, 2023 from 12-2PM 

Where:  Los Griegos Health and Social Services Center,  

              1231 Candelaria NW, Albuquerque, NM 87107 

  

Must bring to receive help with PNM bills: 

1. Your PNM bill 

2. Proof of income and identification for everyone living in the home. 

If no income, then proof of no income is required.  

Accepted is proof of food stamps.  

3. Your Low-Income Home Energy Assistance Program (LIHEAP) 

approval letter dated either 2022 or 2023 

  

  

Alternative to in-person event: Visit PNM.com/help to apply online if you can’t make it in-person. 

About PNM 
With headquarters in Albuquerque, PNM is the largest electricity provider in New Mexico, 

mailto:Shannon.Jackson1@pnm.com
http://www.pnm.com/help


serving more than 530,000 customers in dozens of communities across the state. PNM strives 
to create enduring value for customers, communities and shareholders built on a foundation of 
Environmental, Social and Governance Principles. At the core of our business, we are focused 
on our vision of creating a clean and bright energy future, our purpose of working together with 
our customers and community to serve their energy needs, and our values of safety, caring, and 
integrity. Visit PNM.com for more information. 
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