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PNM files with the NMPRC for Grid Modernization
A major step towards sustainable electricity

On Monday, PNM outlined a six-year $344 million modernization plan for the company’s

electricity grid in a filing with the New Mexico Public Regulation Commission. PNM’s electricity

grid serves more than 530,000 New Mexico customers.

Media assets:

e Webpage: pnm.com/grid

e Video: CLICK HERE and or click on the image below

e Infographic: CLICK HERE or see next page

e Video recording of this morning’s press conference if you missed it
e Frequently Asked Questions: CLICK HERE

e PNM’s Grid Modernization filing: CLICK HERE

One of the cornerstones of this grid modernization plan is installation of “smart meters”. Smart
meters, once fully implemented, will allow customers to monitor electricity rates and choose
when to increase and decrease electricity usage, saving you money. The smart meters will allow
faster response time to electricity outages, by notifying PNM of a lack of power. The grid
modernization plan allows better integration of electricity generated from solar units at homes

and businesses. And, it will enhance cyber threat anti-terrorism and hacking measures.

“This filing is a major step forward for New
Mexico and our customers,” said Pat

Vincent-Collawn, PNM’s chairman and

Grid

Modernization CEO. “This program is critical to enable
PNM to move to a system where electricity

is generated from different sources. We

: — . remain committed to providing reliable,
Grid Modernization Video

CLICK TO WATCH sustainable energy to the people we serve.”


mailto:Raymond.Sandoval@pnm.com
http://www.pnm.com/grid
https://www.youtube.com/watch?v=5jRat-CYz2Y
https://www.pnmforwardtogether.com/assets/uploads/GridMod-Infographic-10-3-22.pdf
https://www.youtube.com/watch?v=7pzji-DX5tA
https://www.pnmforwardtogether.com/assets/uploads/PNM-Grid-Modernization-Frequently-Asked-Questions.pdf
https://www.pnmforwardtogether.com/review-the-filing-2
https://youtu.be/5jRat-CYz2Y
https://www.youtube.com/watch?v=5jRat-CYz2Y
https://youtu.be/5jRat-CYz2Y

Also, PNM held a virtual press conference where PNM experts provided a deeper understanding

of the customer and economic benefits that will result from the grid modernization filing.

You can learn more by visiting pnm.com/grid

Strengthens Reliability Promotes Energy Equity

Smart meters will pravide customers the A proportionately large segment of
ability to access energy usage information, as New Mexico's population is low-income.
well as their solar generation data. Distribution Crid modernization will help provide fair
upgrades will allow faster responses to outages, treatment in how benefits and burdens are P
sometimes allowing power to be restored distributed, providing more affordable and
remotely without sending a crew. fairer access to energy.
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Stimulates Job Creation Helps transition

and Economic Development to a Carbon-free Future
New Mexico's sustainable energy PNM GRID By modernizing the grid, we will be able
policies provide a competitive edge. to integrate more solar capacity into our
Crid modernization will enhance that MDDERNIZATIDN energy mix. The improved technology
edge by providing reliability and integrating PLAN more seamlessly connects renewable

more rooftop solar, attracting more
businesses to our state,
creating new jobs.

energy generated by homeowners
throughout the system
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Protects Against Empowers Customers
Cyberattacks to Save Money and Energy
Madernizing the grid will strengthen Residential and business custormers will be
cyberattack defense effarts. The North able to monitor their electrical consumption
American Electric Reliability Corp. (MERC) has in real time, allowing them to adjust their

identified cybersecurity as a major concern.
We're committed to protecting our customers’
data and complying with NERC guidelines

usage and avoid unexpected costs.
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About PNM

With headquarters in Albuquerque, PNM is the largest electricity provider in New Mexico, serving more than 530,000 customers in dozens of communities
across the state. PNM strives to create enduring value for customers, communities and shareholders built on a foundation of Environmental, Social and
Governance Principles. At the core of our business, we are focused on our vision of creating a clean and bright energy future, our purpose of working together

with our customers and community to serve their energy needs, and our values of safety, caring, and integrity. PNM is a subsidiary of PNM Resources, an
energy holding company also headquartered in Albuquerque. Visit PNM.com for more information.
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