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Lineman Lineman 
Appreciation Appreciation DayDay
  April 18

Albuquerque Isotopes vs. 
Sugar Land Space Cowboys Tues., May 10 6:35 p.m.
Round Rock Express Thurs., May 26 6:35 p.m.
Sugar Land Space Cowboys Wed., June 29 6:35 p.m.
Las Vegas Aviators Tues., July 26 6:35 p.m.
Round Rock Express Thurs., Aug. 25 6:35 p.m. 
El Paso Chihuahuas Mon., Sept. 26 6:35 p.m.

*Coupon is redeemable online at www.abqisotopes.com prior to game 
day. Use the password “PNM22” for online purchases. Coupon is also  
redeemable at the Isotopes Park Box Office before and on game day. 
Tickets must be purchased in multiples of two. Offer is subject to 
availability in Reserved Level seating and only valid for specified dates. 
No upgrades apply. Schedule is subject to change.

"

2022 Isotopes Ticket Offer
Buy one get one 
FREE!*

Never attempt to retrieve a kite or device that is caught  
in a power line or that falls into a substation. Instead, call  
us at 888-DIAL-PNM. 

Fly kites, drones and model aircraft in open areas, away  
from power poles, overhead power lines and substations.

Metallic party balloons can cause fires and power  
outages if released into the air. Keep them indoors  
and dispose of them in the trash.

Wind may blow tree branches into powerlines.  
Never attempt to remove branches or trees  
from the lines. 

Stay away and call us at 888-DIAL-PNM.

Phone
Residential services: 
1-888-DIAL-PNM  (1-888-342-5766)
Payments: 1-844-PNM-PYMT 
(1-844-766-7968)
TDD – TTY:  711
Call center hours: 
Monday–Friday, 7:30A.M.–6P.M. 
(For outages, call 24/7)
Call before you dig: 811
Email:  
pnmcustomerservice@pnm.com
Chat:
PNM.com
Text:
Text #REG to 78766 to register. 
Msg and data rates may apply.

PNM.com
Solar PV Program: PNM.com/solar
Residential rebates & discounts:  
PNM.com/rebates
Business rebates & discounts: 
PNM.com/bizrebates
Energy tips & more: PNM.com/save

PNM Power Saver:  
PNMPowerSaver.com  1-866-471-7906

Refrigerator Recycling:  
PNM.com/fridge  -  1-877-838-1139

PNM Sky Blue:  
PNM.com/PNMSkyBlue

Get your bill paperless via email:  
PNM.com/paperless

The energy efficiency line on your bill pays for programs that 
save energy and avoid the cost of new electricity generation.

Set Ceiling Fans to Counterclockwise

Staying Safe in Strong Winds

Cooling your home with ceiling fans will allow you to raise your thermostat four degrees. 
This can help lower your electricity bills without sacrificing overall comfort. In the spring and 
summer, they should be turning counterclockwise so the blades push air downward, making 
the home feel cooler. Make sure to turn off the ceiling fans when house is empty. This simple 
step can help with circulating the cooler air in the room and also save you  
money on your electric bill because your air conditioner doesn't have to  
work so hard to cool your home.



Thank a Lineman

Every Day is Earth Day at PNM

Our Team Green seeks ways to reduce its facilities' environmental  
impact by developing programs and practices that make sense  
for each of the company's buildings.

Last year, 129M lbs. of material was recycled, 779.5k lbs.  
was reused, and 173.k lbs. have been donated. A total of  
67 different types of material have been entered into the  
Team Green database. Listed below are some of our top  
recycled materials in 2021: 

Metal - Aluminum 736.7K lbs.; Used Oil - 700K lbs.; Metal,  
Mixed Iron & Steel - 549.6K lbs.; Wood, Wood Chips - 520K lbs.;  
Utility Poles - 320.8K lbs.; Paper, General Office - 77k lbs.; e-Waste, Computers and Electronics - 31.4k lbs. 

National Lineman Appreciation Day is Monday, April 18, and 
it is a wonderful time for us all to express our gratitude and 
appreciation for the crews who work so hard to keep the lights on. 
Linemen brave storms and hazardous situations every day in 
order to serve the community with safe and reliable power,  
and we need your help saying, “thank you”. During the entire 
month of April 2020, customers will have the ability to 
personally thank a lineman for the special work they do. 

Visit PNMThankYou.com to send a personalized thank you note 
to PNM crews.
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PNMThankYou.com


