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A. Special written contracts are normally not required from Customers receiving service under any of the X
classifications listed below:
1. Residential Service
2. Small Power
3. General Power Service
4. Irrigation Service X
5. Large Power Time-of-Use Service (that do not require a line extension) X
B. All Customers not covered by (A) above will be provided service only after the Customer executes either the
Company's standard agreement for electric service or, in special cases, an appropriate contract.
C. All contracts between the Company and its Customers shall contain substantially the following clause:

PNM reserves the right to modify the rates set forth herein at any time, and from time to time, by
filing new tariffs with any legally constituted regulatory body, and the rates, terms and conditions of
service hereunder shall be deemed modified at such time as such tariff becomes effective. Nothing
herein contained shall be construed to prevent or prohibit Customer from asserting or claiming any
right before any legally constituted regulatory body to which it may be entitled.

D. All Customer installations shall comply with all codes as defined in these Rules and Regulations. Protective
equipment furnished by the Customer shall be in compliance with Rule 16.
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