
BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 

IN THE MATTER OF THE APPLICATION OF 
PUBLIC SERVICE COMPANY OF NEW 
MEXICO FOR REVISION OF ITS RETAIL 
ELECTRIC RATES PURSUANT TO ADVICE 
NOTICE NO 533, 

PUBLIC SERVICE COMP ANY OF 
NEW MEXICO, 

Applicant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

PROCEDURAL ORDER 

Case No. 16-00276-UT 

THIS MATTER comes before the Hearing Examiner pursuant to NMSA 1978, 8-8-14 

and New Mexico Public Regulation Commission ("Commission" or "NMPRC") Rules of 

Procedure 1.2.2.24 and 1.2.2.29 of the New Mexico Administrative Code ("NMAC"). Being 

fully informed, the Hearing Examiner FINDS and CONCLUDES as follows : 

1. On December 7, 2016, the Public Service Company of New Mexico ("PNM") 

filed an Application requesting Commission approval for revised retail electric rates under 

Advice Notice No. 533 and for other approvals and authorizations described in the Application. 

PNM requested that the Commission issue a Final Order in this case that approves the 

Application and the rates contained in Advice Notice No. 533 no later than December 14, 2017. 

2. On December 14, 2016, the Commission issued an Order Suspending Rates, 

Setting Intervention Deadline, Settlement Conference Date and Appointing Hearing Examiner. 

In the Order, the Commission suspended the proposed rates filed by PNM in Advice Notice 533 

for a period of nine months commencing on January 6, 2017. The Order also appointed the 

undersigned as Hearing Examiner and scheduled a prehearing conference for January 10, 2017. 

The Order further approved a form of public notice, required PNM to publish the notice by 

January 17, 2017, set an intervention deadline of February 17, 2017 and scheduled a settlement 



conference for February 28, 2017. In addition, the Order directed the Hearing Examiner to issue 

a procedural order after the prehearing conference that includes a procedural schedule stating the 

date by which Utility Division Staff shall, and any Intervenors may, file direct testimony and 

rebuttal testimony. 

3. A prehearing conference was held on January 10, 2017. The prehearing 

conference was attended by representatives of PNM, the New Mexico Attorney General, the 

New Mexico Industrial Energy Consumers, the Albuquerque Bernalillo County Water Utility 

Authority, Western Resource Advocates, Coalition for Clean Affordable Energy, Bernalillo 

County, City of Albuquerque, Kroger Co. , Wal-Mart Stores East, LP and Sam's East, Inc. 

(collectively "Walmart") and the Utility Division Staff ("Staff') of the Commission. The 

schedule developed at the prehearing conference and additional matters discussed at the 

prehearing conference should be approved for this proceeding. 

IT IS THEREFORE ORDERED: 

A. On or before January 31, 2017, PNM shall file supplemental testimony that 

provides the following: 

1. The number of kilowatt hours (kWh) consumed per month and (if 

applicable) demand (kW) metered per month, by an average-use customer within each of PNM's 

customer classes. 

2. For (1) each class of service and separately for PNM South and PNM 

North customers (if applicable), (2) separately for the summer and non-summer months, and (3) 

for various levels ofuse 1
: 

1 The usage levels shown shall vary by class as necessary to reflect the general range of use within a particular class. 
One such usage level shall equal the level consumed by an average-use customer within the class. 
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1. The monthly bill under current rates, separately stating the 

customer charge, usage charge, any demand charge, the FPPCAC charge, the renewable energy 

rider charge, the energy efficiency rider charge, the consolidation adjustment rider charge (for 

the Streetlighting 20 customer class), and the total bill. 

11. The monthly bill under PNM's proposed rates, as of January 1, 

2018, separately stating the customer charge, usage charge, any demand charge, the expected 

FPPCAC charge, the expected renewable energy rider charge, the expected energy efficiency 

rider charge, the consolidation adjustment rider charge (for the Streetlighting 20 customer class), 

and the total bill. 

3. PNM's support for its position on the proposed recovery of its rate case 

and litigation expenses, considering the issues identified for future review in the Commission's 

deliberations in Case No. 15-00261-UT (see Attachment A): 

1. Should all or a portion of a utility's rate case and litigation 

expenses be approved for recovery (comparing the forms of recovery allowed in other states, 

including the states discussed in Attachment A)? 

11. Should expenses incmTed with appeals of rate case decisions be 

approved for recovery? 

111. Should any portion of rate case expense be included in rate base? 

If so, should a return be authorized on the expense and what return should be authorized? 

Compare holdings in the recommended decisions and final orders in Cases Nos. 2262, 06-00210-

UT, 07-00077-UT, 07-00319-UT, 15-00127-UT and 15-00261-UT. 

1v. Should rate case expenses and litigation expenses be treated 

similarly or differently for ratemaking purposes? Provide support for your position. 
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4. PNM's position on whether it will agree to include a disclosure in its 

advertising materials (e.g., print, radio and television) informing the public of who is bearing the 

costs of the advertising (i.e., shareholders, ratepayers or a combination thereof) (See Attachment 

B). If yes, PNM should propose the disclosure it finds reasonable. If no, PNM should explain 

the basis for its position. 

B. Staff and Intervenors shall file testimony on or before April 28, 2017. 

C. If Staff recommends any changes to PNM's proposed revenue requirement, Staff 

shall include in its Direct Testimony: 

1. Staffs proposed rates for each rate component (i.e., customer charge, 

volumetric rates, demand charge) for each class of service. 

2. For (1) each class of service and separately for PNM South and PNM 

North customers (if applicable), (2) separately for the summer and non-summer months, and (3) 

for various levels of use2
: 

1. The monthly bill under current rates, separately stating the 

customer charge, usage charge, any demand charge, the FPPCAC charge, the renewable energy 

rider charge, the energy efficiency rider charge, the consolidation adjustment rider charge (for 

the Streetlighting 20 customer class), and the total bill. 

11. The monthly bill under PNM's proposed rates, as of January 1, 

2018, separately stating the customer charge, usage charge, any demand charge, the expected 

FPPCAC charge, the expected renewable energy rider charge, the expected energy efficiency 

2 
The usage levels shown shall vary by class as necessary to reflect the general range of use within a particular class. 

One such usage level shall equal the level consumed by an average-use customer within the class. 
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rider charge, the consolidation adjustment rider charge (for the Streetlighting 20 customer class), 

and the total bill. 

111. The monthly bill under Staff's proposed rates, as of January 1, 

2018, separately stating the customer charge, usage charge, any demand charge, the expected 

FPPCAC charge, the expected renewable energy rider charge, the expected energy efficiency 

rider charge, the consolidation adjustment rider charge (for the Streetlighting 20 customer class), 

and the total bill. 

3. A proof ofrevenue showing, (1) under PNM's proposed rates and Staffs 

proposed rates, assuming an effective date of January 1, 2018, (2) separately by class of service 

and separately for PNM South and PNM North customers (if applicable), and (3) separately for 

the summer and non-summer months (if applicable): 

i. For each class: the proposed customer charge, usage charge, any 

demand charge, the expected FPPCAC charge, the expected renewable energy rider charge, the 

expected energy efficiency rider charge, the consolidation adjustment rider charge (for the 

Streetlighting 20 customer class). 

11. The billing determinants associated with each charge. 

111. The anticipated revenue to be collected from each charge. 

iv. The total anticipated revenue to be collected from the class. 

D. If any Intervenor recommends a change or changes to PNM's proposed revenue 

requirement, the Intervenor is encouraged to include, in its Direct Testimony, the information 

required of Staff under Paragraph C, above (except substituting the Intervenor's proposed rates 

for Staffs proposed rates), to provide the Commission a sufficient record to adopt any proposed 

change, if desired. 
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E. Rebuttal testimony shall be filed on or before May 22, 2017. 

F. The settlement conference initially scheduled for February 28, 2017 is hereby 

rescheduled to March 7, 2017 at 9:00 a.m. in the Ground Floor Hearing Room of the P.E.R.A. 

Building, unless the location is changed by mutual agreement of the parties. A motion may be 

filed as the parties deem advisable for the Hearing Examiner's appointment of a mediator. 

G. A prehearing conference is tentatively scheduled for May 31, 2017 commencing 

at 9:30 p.rn. in the Ground Floor Hearing Room of the Commission in the P.E.R.A. Building, 

1120 Paseo de Peralta, Santa Fe, New Mexico for the purpose of addressing, among other things, 

the following matters: 

1. The order of presentation of the parties and their respective witnesses. 

2. Designation by each of the parties of the witnesses to be cross-examined 

and the requested length of time of cross-examination. 

3. Any other matters that may expedite orderly conduct and disposition of 

this proceeding. 

The prehearing conference may be vacated by the Hearing Examiner if the Hearing Examiner 

determines that the conference is not necessary. 

H. A public hearing will be held beginning on June 5, 2017, and continuing on 

succeeding days through June 21, 2017, as determined to be necessary by the Hearing Examiner, 

in the Ground Floor Hearing Room of the Commission in the PERA Building, 1120 Paseo de 

Peralta, Santa Fe, New Mexico 87501 to hear and receive evidence, arguments and any other 

appropriate matters relevant to this proceeding. Oral in-person public comment will be taken 

starting at 9:00 a.m. on June 5, 2017, with comments limited to three minutes per person. The 
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evidentiary portion of the hearing will start at 1 p.m. on June 5, 2017 and will start at 9:00 a.m. 

on succeeding days. 

I. The initial Certificate of Service for this case is attached to this Order. Subject to 

subsequent revision pursuant to 1.2.2.1O(C)(4) NMAC, the attached service list shall be used for 

service of all pleadings, testimony and other documents by first class U.S. mail, hand-delivery 

and/or e-mail in the manner indicated to the individuals and addresses listed thereon. 

J. No motion for admission pro hac vice will be granted unless the motion 

demonstrates that the nonadmitted attorney has filed a registration certificate with the State Bar 

of New Mexico and has paid the applicable fee, as required by Rule 24-106 NMRA. 

K. The procedural dates and requirements provided herein are subject to further 

Order of the Commission or Hearing Examiner. Interested persons should contact the 

Commission for confirmation of the hearing date, time and place, since hearings are occasionally 

rescheduled. 

L. The Commission's Rules of Procedure, §§1.2.2.1 NMAC, et seq., shall apply to 

this case except as modified by order of the Commission or Hearing Examiner. A copy of the 

Rules may be obtained from the offices of the Commission or at 

http:/ /164. 64 .110 .23 9 /nmac/ titleO 1/TO 1 C002 .htm . 

M. Discovery matters and any discovery disputes shall be governed by the 

Commission's discovery rules. 1.2.2.25 NMAC. The parties are advised to raise any questions 

or concerns regarding discovery with the Hearing Examiner in a timely manner so that they may 

be considered well in advance of the hearing. 
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N. A Commission order is not required for agreements between or among any of the 

participants regarding discovery matters. All other participants shall be notified of such 

agreements. 

0. No motion regarding any discovery dispute shall be considered unless 

accompanied by a statement that the participants have made a good faith effort to resolve the 

dispute and were unable to do so. 

P. Anyone filing pleadings, documents or testimony in this case may file either in 

person at the Commission's Records Bureau or by mail to the Commission's address noted 

below, and shall serve a copy on all parties of record and Staff. All filings shall be e-mailed on 

the date they are filed with the Commission. Any such filings shall also be e-mailed to the 

Hearing Examiner at ashley.schannauer@state.nm.us. All documents e-mailed to the 

Hearing Examiner shall include Word files if created in that format. 

Q. Service of pleadings, discovery requests and discovery responses shall be via e-

mail, unless otherwise ordered. Exhibits to discovery responses prepared by PNM may be 

posted and accessed by the parties on PNM's "Collaboration" website. Parties shall make a good 

faith effort to answer and serve responses to discovery directed at Staff and Intervenor testimony 

and rebuttal testimony within ten days after service of the discovery request. Parties shall also 

make a good faith effort to review previously-answered discovery responses before serving 

potentially duplicative discovery requests. Copies of pre-filed testimony shall be served both in 

hard copies and electronically, unless a party agrees or opts otherwise. 

R. Any person filing prepared testimony under §1.2.2.35.I NMAC on behalf of a 

party shall attend the hearing and submit to examination under oath. Unless otherwise ordered or 

approved by the Commission or Hearing Examiner, at the public hearing in this case only pre-
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filed prepared written testimony, in question and answer form and verified by the witness, and 

examination of witnesses on such pre-filed testimony shall be accepted, considered and received 

in evidence along with other relevant and otherwise admissible exhibits. Further, the questioning 

of a party sponsoring a witness shall be limited on direct examination to the authentication and 

verification of the witness' pre-filed written testimony and later to permissible redirect 

examination. 

S. The Hearing Examiner may, at his discretion, "limit the time for providing direct 

testimony or cross-examination at any public hearing if necessary to promote the proper and 

orderly management of such public hearing." 1.2.2.32(G)(3) NMAC. 

T. Friendly cross-examination at the hearing is generally prohibited. A party or Staff 

may make an offer of proof for an exemption from this prohibition. 

U. Any interested person may examine PNM's Application and all other pleadings, 

testimony, exhibits and other documents filed in the public record for this case at the offices of 

PNM at the following address: Public Service Company of New Mexico, 414 Silver Ave. SW, 

Albuquerque, New Mexico 87102, telephone (505) 241-2700, at the offices of the Commission, 

1120 Paseo de Peralta, Santa Fe, New Mexico 87501, telephone (888) 427-5772 or at "Case 

Lookup Edocket" on the Commission's website at www.nmprc.state.nm.us. 

V. Any interested person may appear at the time and place of hearing and make a 

written or oral comment pursuant to 1.2.2.23(F) NMAC without becoming an Intervenor. 

Interested persons may also send written comments, which shall reference NMPRC Case No. 16-

00276-UT, to the Commission at the address set out below. However, pursuant to Rule 

l .2.2.23(F) NMAC, comments shall not be considered as evidence in this case. 
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W. All documents filed with the Commission by mail shall be sent to: Records 

Bureau, New Mexico Public Regulation Commission, Fourth Floor, P.E.R.A. Building, P.O. Box 

1269, Santa Fe, New Mexico, 87504-1269. The following physical address of the Commission 

shall be used only for special or hand deliveries: Records Bureau, Fourth Floor, P.E.R.A. 

Building, 1120 Paseo de Peralta, Santa Fe, NM 87501. 

X. Any person with a disability requiring special assistance in order to participate in 

this proceeding should contact the Commission at least 24 hours prior to the commencement of 

the hearing. 

ISSUED at Santa Fe, New Mexico, this January 11, 2017. 
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 

IN THE MATTER OF THE APPLICATION OF 
PUBLIC SERVICE COMPANY OF NEW 
MEXICO FOR REVISION OF ITS RETAIL 
ELECTRIC RATES PURSUANT TO ADVICE 
NOTICE No. 533. 

) 

) 

) 

) 
) 

) 

) 
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Case No. 16-00276-UT 

PUBLIC SERVICE COMPANY OF NEW 
MEXICO, APPLICANT 

CERTIFICATE OF SERVICE 

I CERTIFY that on this day I sent to the parties listed below, via email only, a true and 

correct copy of the of the Procedural Order issued January 11, 2017. 
Via Email 

Stacey Goodwin Stacey.goodwin@gnnu·esources.com; Douglas Howe Doug.howe@dhaconsulting.us; 
Raymond L. Gifford rgifford@wbklaw.com; Jane Yee jyee@cabq.gov; 
Debrea Terwilliger dterwilliger@wbklaw.com; Robin Gomez RGomez@lrrc.com; 
Ben Phillips Ben.Philligs@gnmresources.com; Jessica Nance JNance@lrrc.com; 
Ryan Jerman Ryan.J erman@gnmresources.com; Howard Geller hgeller@swenergy.org; 
Richard Alvidrez ralvidrez@mstlaw.com; David Van Winkle david@vw77.com; 
Robert Clark rclark@mstlaw.com; Christine Wright cwright2@solarcity.com; 
Mark Fenton Mark.Fenton@12nm.com; Juli Getchell jgetchell@solarcity.com; 
Carey Salaz Carey.Salaz@12nm.com; Janica L. Jacobi jjacobi@cabq.gov; 
Cholla Khoury ckhoury@nmag.gov; Richard C. Mertz Rcmertz7@outlook.com; 
Joseph Yar Jyar@nmag.gov; Daniel Najjar vnajjar@aol.com; 
Loretta Martinez Lmartinez@nmag.gov; Justin Lesky jles!sy@leskylawoffice.com; 
Andrea Crane Ctcolumbia@aol.com; Clarke Metcalf torwirtmetcalf@yahoo.com; 
Peter J. Gould Pgouldlaw@gmail.com; Thomas Manning cfrecleanenergy@yahoo.com; 
Jeffrey H. Albright JA!bright@lrrc.com; Mariel Nanasi Mariel@seedsbeneaththesnow.org; 
Bobbie J. Collins BCollins@lrrc.com; Athena Christodoulou Athena.sol12owernm@gmail.com; 
Michael I. Garcia MikGarcia@bemco.gov; Bruce Throne bthronea!ty@newmexico.com; 
Amanda Edwards AEdwards@lrrc.com; James Dauphinais jdaughinais@consultbai.com; 
Loretta Baca LBaca@lrrc.com; Julie M. Baca manager@bemco.gov; 
Nann M. Winter nwinter@stelznerlaw.com; Thomas Domme tdomme@tecoenergy.com; 
Peter Auh Pauh@abcwua.org; Rebecca Carter racarter@tecoenergy.com; 
Dahl Harris Dahlharris@hotmail.com; Clyde F. Worthen cfw@keleher-law.com; 
Jim Dittmer Jdittmer@utilitech.net; John Boyd jwb@fbdlaw.com; 
Joe Herz Jaherz@sawvel.com; Michael McE!rath Michael McE!rath@FMI.com; 
Steven S. Michel Smichel@westermesources.org; Doug Gegax dgegax@nmus.edu; 
Glenda Murphy Gmumhy@westernresources.org; William Dunkel WilliamDunkel@consultant.com; 
Kurt Boehm Kboehm@BKLlaw.com; Kevin Auerbacher kauerbacher@solarcity.com; 
Jody Kyler Cohn Jkylercohn@BKLaw.com; Jam es Mackenzie j imimacknm@comcast.net; 
Bill Templeman bjh@keleher-law.com; James Albright jalbright@wbklaw.com; 
Brian J. Haverly wtemgleman@cmtisantafe.com; Chris King Chris king@siemens.com; 
Kevin Higgins Khiggins@energystrat.com; Carla Sonntag Carla@nmusa.org; 
Steve W. Chriss Steghen.Chriss@Wal-Mart.com; Jack Sidler Jack.Sidler@state.nm.us; 
Lisa V. Perry LPem@rqn.com; Charles Gunter Char !es. Gunter@state.nm.us; 
Shannon A. Parden Sgarden@rmjfirm.com; Cydney Beadles Cydney.Beadles@state.nm.us; 
Grieta· Gilchrist Ggi lchrist@rmjfirm.com; Sarah Becker Sarah.Becker@state.nm.us; 
Nancy Long email@longkomer.com; Julie Park Julie.gark@state.nm.us; 
Charles F. Noble Noble.ccae@gmail.com; John Reynolds John.Reynolds@state.nm.us; 
Ramona Blaber Ramona.blaber@sierraclub.org; Michael C. Smith Michaelc.smith@state.nm.us; 



Megan A. O'Reilly 
Adam Bickford 
Don Hancock 
Noah Long 

arcresearchandanalysis@gmail.com; Vincent deCesare 
abickford@swenergy.org; Heidi Pitts 
sricdon@earthlink.net; 
nlong@mdc.org; 

Ralph Cavanagh 
Mark K. Adams 
Todd Hixon 

rcavanagh@md.org; 
Mkadams@rodey.com; 
THixon@tep.com; 

Service by First Class Mail (for prepared testimony only) 
Joseph Y ar N ann M. Winter 
Assistant Attorney General Stelzner, Winter, Warburton, 
New Mexico Attorney General Flores, Sanchez & Dawes, P.A. 
Post Office Drawer 1508 Post Office Box 528 
Santa Fe, NM 87504-1508 Albuquerque, NM 87103 

Peter Auh 
ABC WU A 
P.O. Box 1293 
Albuquerque, NM 87103-1293 

Kurt J. Boehm 
Jody Kyler Cohn 
Boehm, Kurtz & Lowry 
3 6 East Seventh Street, Suite 1510 
Cincinnati, Ohio 45202 

Peter J. Gould, Esq. 
P.O. Box 34127 
Santa Fe, NM 87594 

Joe Herz 
Sawvel and Associates, Inc. 
970 W. Road 
Burr Oak, KS 66936 

Jim Dittmer 
Utilitech, Inc. 
P.O. Box 481934 
Kansas City, MO 64148 

Dahl Harris 
2753 Herradura Road 
Santa Fe, NM 87505 

DATED this I Ith day of January 2017. 

Vincent.decesare@state.nm.us; 
Heidi .pitts@state.mn.us ; 

Kevin Higgins 
Energy Strategies, LLC 
Parkside Towers 
215 South State Street, Suite 200 
Salt Lake City, Utah 84111 

Steven S. Michel 
Western Resources Advocates 
409 East Palace Ave., Unit 2 
Santa Fe, NM 87501 

Shannon A. Parden 
Ray, McChristian & Jeans, P.C. 
6000 Uptown Blvd. NE, Suite 307 
Albuquerque, NM 87110 

Charles F. Noble 
409 E. Palace Ave. Unit # 2 
Santa Fe, NM 87501 
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ATTACHMENT A 


MINUTES OF THE 
CASE MANAGEMENT OPEN MEETING 


NEW MEXICO PUBLIC REGULATION COMMISSION 
September 2s; 2016 . 


TIME: 9:30 a. m. 


. A quorum was present as follows: 


Members Present: 
Commissioner Valerie Espinoza, Chairperson 
Commissioner Karen L. Montoya, Vice-Chairperson 
Commissioner Lynda Lovejoy 
Commissioner Patrick H. Lyons 
Commissioner Sandy Jones 


Members Absent: 


Staff Present: 
Ernest Archuleta, Chief of Staff 
Michael Smith, Acting General Counsel 
Judith Amer, Associate General Counsel 
Cydney Beadles, Legal Division Director 
Carolyn Glick, Hearing Examiner 
Michael Ripperger, Acting Utility Division Director 
Marc Martinez, Legal Division 


Others Present 
Carl Boaz, Stenographer 


CALL TO ORDER 


PLACE: PERA Building 
4m Floor Hearing Room 
1120 Paseo de Peralta 
Santa Fe, New Mexico 87501 


The Case Management Open Meeting was scheduled at 9:30 a.m., pursuant to proper notice under 
NMSA 1978, 10-15-1(c), and the Commission's Open Meeting Policy. Commissioner Valerie Espinoza, 
Chairperson, called the Case Management Open Meeting to order at 9:30 a.m., in 1he Fourth Floor Hearing 
Room,· PERA Building, 1120 Paseo de Peralta, Santa Fe, New Mexico. 


A copy of the sign-in sheet for the Case Management Open Meeting is incorporated herewith to these 


New Mexico Public Regulation Commission 
Minutes of the Case Management Open MeetlngSeptember 28, 2016 Page1 







He was ready to make a motion. 


Commissioner Jones pointed out that the 64.1 MW at Palo Verde was not a replacement for San 
Juan but just a part. The replacement for San Juan was a gas plant. 


Mr. Smith said there were provisions for a gas plant and Palo Verde 3at134 MW. That 134 MW is 
anticipated in next filing. 


Commissioner Jones said they have the RD and two alternatives. He suggested moving the RD up 
or down and then go to the alternatives. He mentioned that there is a pretty big imbalance on irrigation 
rates. We brought some that were over 130% and asked that those be looked at. He thought that proposed 
amendment was distributed and wondered if anybody looked at it. 


Commissioner Lyons asked if the attorney fees were in here. 


Commissioner Jones said that would be in the next case. When we get to the last order, he would 
like to take it as an amendment to the order. The attorney fees are getting to be significant. Those have 
usually just been amortized over a couple of years. We are spending a lot more on cases. There are two 
models. In Texas, they pay everybody's attorney tees. In New Jersey, the attorney fees are awarded 50% 
to consumers and 50% to stockholders. Maybe some plan for mixing those fees might be more appropriate. 


Commissioner Lyons asked about appeals. Here, when companies can't get what they want from 
the Commission, they appeal to the Supreme Court and the court has to take the case. If you include rate 
case expense1 that would be a rate case expense that we would have also. 


Commissioner Jones agreed. The Commission needs to consider that. 


Chairperson Espinoza asked what the actual numbers are in attorney fees to the rate payers. 


Mr. Martinez said the information received from the computation came out to be under scenario 2 a 
10.24 % increase. The computation team was also told to keep RD as a banding approach so that no 
customer would receive less than 67% or more than 130%. The overall would be 13.3% And then as 
Commissioner Jones mentioned, there would be caps placed on irrigation rates. 


Chairperson Espinoza noted that in December or January there is another rate case for an 
increase. 


Mr. Smith agreed. 


Chairperson Espinoza moved to approve the RD. Commissioner Jones seconded the motion for 
discussion but the motion lost by a (1-4) voice vote. 
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"' ATTACH~NT B j 
MINUTES OF THE 


CASE MANAGEMENT OPEN MEETING 
NEW MEXICO PUBLIC REGULATION COMMISSION 


November 2, 2016 


TIME: 9:30 a. m. PLACE: PERA Building 
4th Floor Hearing Room 
1120 Paseo de Peralta 
Santa Fe, New Mexico 87501 


A quorum was present as follows: 


Members Present: 
Commissioner Valerie Espinoza, Chairperson 
Commissioner Karen L. Montoya, Vice-Chairperson 
Commissioner Lynda Lovejoy 
Commissioner Patrick H. Lyons 


Members Absent: 
Commissioner Sandy Jones 


Staff Present: 
Ernest Archuleta, Chief of Staff 
Judith Amer, Acting General Counsel 
David Black, Associate General Counsel 
Russell Fisk, Associate General Counsel 
Avelino Gutierrez, Transportation Division Director 
Cydney Beadles, Legal Division Director 
Anthony Medeiros, Hearing Examiner 
Jason Montoya, Pipeline Safety Bureau Chief 
Michael Ripperger, Acting Utility Division Director 
John Reynolds, Utility Economics Bureau Chief 
Carlos Padilla, Public Information Officer 
Bill Garcia, CRD Director 


Others Present 
Carl Boaz, Stenographer 


CALL TO ORDER 
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5. PRESENTATION 


Energy Efficiency and Renewable Energy Program Costs and Related 
Advertising Costs - Public Service Company of New Mexico, El Paso Electric, 
Southwestern Public Service, New Mexico Gas Company 


Mr. Ben Phillips from PNM, said when they received the request last week, they 
prepared answers to the questionnaire and did their best to answer it as completely as 
possible. Although he thought it was accurate, he would not be surprised if some 
numbers have to be corrected later. They only had four business days and a lot of 
information was requested. 


Regarding their advertising expenditures for the 5-year period, he made two 
points. Most of their advertising is spent for energy efficiency programs and effectively 
promotes participation in the programs - to trade in old light bulbs for more efficient ones 
and to participate in rebates for appliances that are more efficient and by low income 
folks to have weatherization. 


The other category is more genera! advertising and those expenses are collected 
through their energy efficiency rider. What is in the rate cases is approximately 
$300,000 in the general advertising expenditures category, half of which includes their 
reports to various federal and state agencies; notices to the public in connection with 
adjudicatory matters and that kind of thing. In rate cases, PNM is required to justify each 
of the expenditures as compliant with Commission Rule 350. In the last rate case, out of 
$300,000 requested, $19,000 was disallowed as not in compliance so those expenses 
are scrutinized. 


The other expenses are with the Sky Blue program where people pay a premium 
for more renewable energy. Those are collected through the Sky Blue Rider #30. 


None of their advertising related to renewable goes through the renewable rider. 
It all goes through the Sky Blue rider or a small portion in base rates. He stood for 
questions. 


Chairperson Espinoza asked if it is ratepayers who fund these renewable 
programs. 


Mr. Phillips said PNM funds them initially and have rate riders through which they 
recover the costs for energy efficiency. For renewable energy, which was also part of 
the questions, those are recovered principally through the Sky Blue renewable energy 
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rider (#30). In the past, they recovered some through the fuel clause. So, in one way or 
another, they are recovered from customers, as are all of their costs. 


They don't seek to recover advertising expenses that are prohibited under Rule 
350 which are designed to promote the company image. 


Chairperson Espinoza asked if that is disclosed to customers in some way like 
political candidates have to do. 


Mr. Phillips didn't think so. For instance, with the rebate campaign for light bulbs, 
those ads are paid for by PNM. The cost is later collected from customers and the 
message doesn't say that. 


Commissioner Montoya said Commissioners get questions a lot about increases 
in rates and what affects that. So, bringing out the fact that they are paid by rate payers 
helps the Commission better explain what the Commission does. 


Ms. Nancy Burns said she represented EPE. With her was Ms. Susanne Stone, 
Energy Efficiency Manager for EPE. Ms. Burns said their answers to the survey are 
consistent with PNM's answers on how they put the numbers together and the 
disclosure on advertising. They have two buckets of costs - one is energy efficiency and 
the other is renewable. Energy efficiency is recovered through the efficiency rider . The 
one difficulty is for renewable costs. Television costs are not New Mexico specific 
numbers because the campaigns are in El Paso and Las Cruces area so not divided 
into New Mexico and Texas. They get 100% on advertising costs. So, currently, no 
costs are recovered through rates because all of them were denied. The shareholders 
pay for all of those. 


Ms. Burns went through the rider. 


SPS 


Ms. Ruth Sakya reported that almost all advertising is about energy efficiency to 
get people to install measures and costs are recovered through the rider. During the 5-
year period there were very limited renewable advertising costs and those were related 
to solar programs. SPS programs are now closed so there are no ongoing expenses. 
There is no advertising for renewables right now. SPS is just asking people to 
participate in DG programs. 


Commissioner Lyons asked about the smart thermostat program costs. 
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Ms. Sakya said they spent about $15,000. 


Commissioner Lyons asked if the business program summary was the same 
thing. 


Ms. Sakya agreed. 


Commissioner Lyons asked what the give away was. 


Ms. Sakya said it was light bulbs. 


Commissioner Lyons asked if the $150,000 was refunded back to ratepayers. 


Ms. Sakya explained that it just shows on our books and averages out to the 
correct amount which is about $300,000. 


Commissioner Lyons noted that the other page says $1, 160,000 with a double 
asterisk. 


Ms. Sakya agreed. SPS is increasing energy efficiency advertising over time. It 
gets harder to get it installed later because of people who already are participating. The 
total program cost for 2015, including advertising, is about $10 million. She added that 
the $800,000 was for advertising. Energy efficiency is different from renewable. The 
smart thermostat is one of energy efficiency programs. Solar DG is renewable. 


NMGS 


Brad Appleby said Steve Casey, who runs the energy efficiency program, was 
present. The budget is about $4.5 million and they spend $100,000 on advertising. They · 
do not say who funds the advertising costs but it is 100% by rate payers through Rate 
Rider 15. 


Commissioner Lyons thought that seemed like too much advertising. 


Chairperson Espinoza thanked all of them for responding. 


5. CONSENT ACTION: 


A. Transportation Matters 
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