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I. INTRODUCTION AND PURPOSE 

PLEASE STATE YOUR NAME, POSITION AND BUSINESS ADDRESS. 

My name is Meaghan Cavanaugh. I am a Senior Corporate Communications 

Representative for PNMR Services Company ("PNMR"). My address is 414 Silver 

Avenue, SW, Albuquerque, New Mexico 87102. 

PLEASE DESCRIBE YOUR RESPONSIBILITIES. 

As a Senior Corporate Communications Representative, I am responsible for 

internal and external communications for Public Service Company of New Mexico 

("PNM"), including, but not limited to internal company communications and social 

media accounts. I work closely with the Communications team, as well as many other 

internal teams within the company, to develop communications strategies to reach 

employees and customers. Please see PNM Exhibit MJC-1 for a summary of my 

education and experience. 

WHAT IS THE PURPOSE OF YOUR DIRECT TESTIMONY? 

The purpose of my testimony is to support PNM's July 2015 through June 2016 

base period ("Base Period") customer advertising expenses. These advertising 

expenses are incurred by PNM and PNMR, and allocated through PNM' s cost of 

service model. PNM Witness Monroy sponsors the appropriate allocations of 

these expenses. Other than for general informational communications, PNM' s 

energy efficiency program-specific advertising expenses are not included in this 
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case because they are tracked and recovered through PNM' s annual energy 

efficiency budget and rate rider, which are separately approved by the 

Commission. 

In my testimony, I will discuss: 

• 17.3.350 NMAC ("Rule 350") including components of the advertising or 

other communication expenses that are allowable ("Allowable 

Expenditures"), and those that are unallowable ("Unallowable 

Expenditures") for ratemaking purposes as defined by Rule 350; and 

• The total amount of advertising Allowable Expenditures for the Base 

Period. 

I also discuss how PNM used the allowable Base Period advertising expenses to 

determine the Test Year advertising expenses. 

II. BASE PERIOD CUSTOMER ADVERTISING 

AS A PRELIMINARY MATTER, PLEASE EXPLAIN THE 

RATEMAKING REQUIREMENTS FOR ADVERTISING EXPENSES IN 

RULE350. 

Rule 350 establishes a uniform system for treating advertising expense items in 

setting rates for utilities regulated by the Commission. Rule 350.9 specifically 

addresses advertising expenses and defines which of those expenses may properly 
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be included in cost of service rates as Allowable Expenditures, and defines those 

expenses that should not be included in cost of service rates as Unallowable 

Expenditures. 

Rule 350.9.B lists the kinds of expenses that are Allowable Expenditures. The 

Rule allows reasonable expenses for advertising that: 

(1) Advises the ratepayers of matters of public safety, health or emergency 

situations; 

(2) Advocates to ratepayers through factual data and advice their conservation 

of energy resources and reduction of peak demand; 

(3) Explains utility billing practices, services, and rates to ratepayers; 

(4) Must be filed with governmental agencies or financial institutions 

(including Annual Reports and stock prospectuses) other than 

advertisements filed pursuant to ( 6) below; 

(5) Advises customers of employment opportunities with the utility company; 

(6) Provides information required to be made available to customers or 

stockholders under state or federal law and regulation; or 

(7) Otherwise results in a measurable reduction of operating costs and more 

efficient utility service to ratepayers except as excluded by [Rule 

17.3.350.9.C NMAC]. 

Rule 350.9.C lists the kinds of expenses that are Unallowable Expenditures, and 

excludes from rates advertising costs that: 

3 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Q. 

A. 

Q. 

DIRECT TESTIMONY OF 
MEAGHANJ.CAVANAUGH 

NMPRC CASE NO. 16-00276-UT 

(1) Promote increases in the usage of energy or utility services; 

(2) Except as required by state or federal law or regulations promote the sale 

of any goods or services from any specific company including, but not 

limited to, the utility company or any subsidiary or affiliated company; 

(3) Seek to establish a favorable public image of the company other than by 

identifying it as the source of an allowable advertising expenditure as 

defined in subsection (b ); 

( 4) Advocate a position rather than providing factual information in any 

advertisement allowable under subsection (b) [B]; or 

(5) Justify a request for higher rates, or the need for plant expansion, or for 

any particular addition to plant or service costs. 

DO THE ADVERTISING COSTS REQUESTED BY PNM MEET THE 

REQUIREMENTS OF THE RULE? 

Yes, each expenditure is allowable under the criteria established. My testimony 

and supporting exhibits demonstrate that the expenditures PNM has included in 

determining its cost of service are allowable under Rule 350.9.B. 

HA VE YOU EXAMINED THE ADVERTISING EXPENSES REQUESTED 

BY PNM DURING THE BASE PERIOD TO DETERMINE IF THESE 

ADVERTISING EXPENSES ARE ALLOWABLE EXPENDITURES 

UNDER RULE 350? 
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Yes, I have. I have compiled a summary of PNM' s allowable Base Period 

advertising expenses in PNM Exhibit MJC-2. The Allowable Expenditures that 

PNM incurred during the Base Period are summarized by program and by exhibit 

reference. 

WHAT IS THE TOTAL AMOUNT OF PNM BASE PERIOD 

ADVERTISING EXPENSES THAT ARE ALLOWABLE EXPENDITURES 

UNDER RULE 350? 

As summarized in PNM Exhibit MJC-2, the total company Allowable 

Expenditures for PNM electric services that meet the criteria set forth in Rule 

350.9.B in the Base Period were $343,655. These costs are detailed in PNM 

Exhibits MJC-3 through MJC-6. Allowable Expenditures are allocated to the 

PNM Retail jurisdiction, as discussed by PNM Witness Monroy. 

WHAT ARE THE PURPOSES OF THE ALLOWABLE EXPENSES? 

PNM supports several communications programs that promote: (1) the safe, 

efficient use of electricity; (2) employment opportunities; (3) information required 

under state or federal law and regulation; (4) how, when, and where to contact 

PNM; and (5) specialized information for residential and business customers. 

Expenses associated with these programs are attached as PNM Exhibits MJC-3 

through MJC-6. 
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PNM utilizes regular bill inserts and other types of media and customer contacts 

for customer communications that address: the safe, efficient use of electricity, 

information about vanous electricity programs available to customers, 

information about services and regulatory matters, and other specialized 

information for residential and business customers (items 1, 2, 3, 4 and 5). PNM 

Exhibits MJC-3 and MJC-4 provide information and cost support for these 

customer communications. 

PNM Exhibit MJC-5 provides support for communications relating to information 

required under state or federal laws and regulations. 

PNM Exhibit MJC-6 provides support for the advertising of employment 

opportunities. 

PLEASE DESCRIBE BASE PERIOD "ENERGY WORKS, BILL 

INSERTS" EXPENSES, PNM EXHIBIT MJC-3. 

PNM customers receive Energy Works each month with their bill; bill inserts are 

a cost-effective means of communicating with customers. Throughout the year, 

the bill insert includes information about energy use, public safety, and contacting 

PNM such as: 

• How to contact PNM in different communities including office hours; 

• Accessing telecommunication devices for the deaf (TDD) and telephone 

typewriter (TTY) telephone numbers for the hearing impaired; 
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• Public safety messages regarding outages, copper theft and Call Before 

You Dig; 

• Budget Billing; 

• Energy savings tips and energy efficiency programs; 

• Payment options; and 

• Required NMPRC information. 

Sample copies of the Energy Works bill insert for the Base Period are included in 

PNM Exhibit MJC-3. 

HOW HAS PNM DETERMINED WHICH OF THE COSTS FOR THE 

ENERGY WORKS BILL INSERT SHOULD BE INCLUDED IN THE 

BASE PERIOD EXPENSES? 

The Energy Works and other bill insert expenses that are included in the Base 

Period Allowable Expenditures consist of the portion of the costs associated with 

messages that directly meet the requirements in Rule 350.9.B(l), (2), and (3) as 

described earlier. 

HAS PNM INCLUDED THE TOTAL COSTS OF THE ENERGY WORKS 

BILL INSERTS IN THE ALLOWABLE COSTS? 

No. The invoice samples in PNM Exhibit MJC-3 and some other exhibits are 

total cost, including unallowable items. As further described in the following 

testimony, PNM Exhibit MJC-3 adjusts the total cost for each month's bill insert 

to arrive at the allowable cost. 
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WHAT IS THE PROCESS FOR DETERMINING THE ALLOWABLE 

COSTS FOR THE ENERGY WORKS COMMUNICATIONS? 

The contents of the Energy Works bill inserts are examined to determine the 

applicable percentage of allowable and excluded content. Applicable percentages 

( derived as described below) of the total invoice costs are applied to arrive at the 

total allowable cost. 

In order to determine the percentage of allowable expense for Energy Works, the 

allowable content area was determined for all inserts. The percentage of allowable 

content was then multiplied by the total cost to arrive at the total allowable cost. 

The total allowable cost for Energy Works is $80,748. The total allowable cost is 

a little more than $0.01 per customer per month. Energy Works does not result in 

additional postage cost. The calculations are included in PNM Exhibit MJC-3. 

WHAT TYPE OF INFORMATION IS INCLUDED IN "CUSTOMER 

COMMUNICATIONS," PNM EXHIBIT MJC-4? 

This exhibit includes a variety of residential and business customer 

communication efforts including printed collateral material, advertising, and 

electronic communications. Examples include: 

• PNM produces and distributes a monthly electronic newsletter, PNM 

Power Source, tailored for business customers. A wide variety of energy

related content is provided each month, including research reports on new 

8 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 Q. 

12 A. 

13 

14 

15 

16 

17 

18 

19 Q. 

20 A. 

21 

22 

23 

DIRECT TESTIMONY OF 
MEAGHANJ.CAVANAUGH 

NMPRC CASE NO. 16-00276-UT 

products and energy management systems, and detailed information on 

their PNM service. 

• PNM provides an automated telephone system which includes messages 

about safety, saving energy, bill and payment options and others. 

• PNM produces information available on PNM.com about a wide range of 

customer options, including online payment, alerts and other program 

options. 

Samples of these materials and others, and the costs, are detailed in PNM Exhibit 

MJC-4. 

HOW DO THESE EXPENSES MEET THE RULE 350 CRITERIA? 

Expenses associated with Customer Communications are Allowable Expenditures 

because the variety of information included is consistent with Rule 350.9.B(l): it 

advises the safe, efficient use of electricity; (2) advocates conservation of energy 

resources; (3) explains utility billing practices, services and rates; and (4) provides 

information that results in reduction of operating costs and more efficient utility 

service. 

HOW DOES PNM ENSURE THESE COSTS ARE REASONABLE? 

Costs to produce the electronic newsletter were controlled by contracting with a 

company that produces electronic newsletters for several other companies. Their 

economies of scale made it cheaper than producing and emailing the newsletter 

locally. Advertising is produced by local advertising agencies, and the costs to 
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produce the advertising are relatively modest and efficient. The media outlets 

utilized to run advertising are chosen to reach as many customers as possible with 

as little expense as possible. Also, many collateral materials are produced in

house, further reducing the total cost. 

WHAT ARE THE BASE PERIOD COSTS FOR CUSTOMER 

COMMUNICATIONS OTHER THAN ENERGY WORK BILL INSERTS? 

The total Base Period allowable expenses for PNM Customer Communications 

are $70,506. Sample copies of invoices and materials are included in PNM 

Exhibit MJC-4. 

PLEASE DESCRIBE BASE PERIOD "INFORMATION REQUIRED 

UNDER STATE OR FEDERAL LAW AND REGULATION" EXPENSES, 

PNM EXHIBIT MJC-5. 

There are several documents that PNM must produce to satisfy the needs of 

government agencies and financial institutions, including proxy materials to 

investors and stockbrokers who then pass the materials on to their customers. 

PNM does not have access to stockbrokers' customer lists. Further, the Securities 

and Exchange Commission requires PNM to disclose any material investor 

information via a news wire service. The total Base Period allowable expense is 

$149,584, as detailed in PNM Exhibit MJC-5. 
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Expenses associated with producing required government and financial institution 

reports are Allowable Expenditures because these documents are consistent with 

Rule 350.9.B(4), and (6): reports that must be filed with government agencies or 

financial institutions, and customer or stockholder information required under 

state or federal law and regulation. The formats of the documents and methods of 

information distribution are consistent with regulatory requirements, industry 

standards and market expectations. Examples include: 

• News releases; 

• Annual meeting proxy distribution; 

• Periodic webcast communications with the investment community; and 

• Reproduction costs for SEC required documents. 

PLEASE DESCRIBE BASE PERIOD "EMPLOYMENT 

OPPORTUNITIES" EXPENSES, PNM EXHIBIT MJC-6. 

PNM periodically advertises employment opportunities. Expenses associated 

with notification of employment opportunities are Allowable Expenditures 

because they are consistent with Rule 350.9.B(5). All of the claimed expenses 

were direct charges for employment vacancies, and therefore are reasonable costs. 

The total Base Period allowable expense is $42,817, as detailed in PNM Exhibit 

MJC-6, which includes sample mvo1cmg materials and employment 

advertisements. 
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PLEASE DESCRIBE BASE PERIOD PNM ADVERTISING EXPENSES 

2 THAT ARE NOT RECOVERABLE EXPENDITURES UNDER NMPRC 

3 RULE 350. 

4 A. During the Base Period, PNM had approximately $1,390,868 in advertising 

5 expenses that do not meet the criteria under Rule 350.9B. Examples of 

6 advertising that were excluded from Base Period cost of service are: 

7 • An image campaign in television, newspaper, outdoor and digital media. 

8 • A campaign communicating information about the PNM rate case. 

9 • Various sponsorship ads and social media ad production whose message 

10 contents did not meet the qualifications of Rule 350.9.B. 

11 

12 

13 Q. 

III. TEST PERIOD ADVERTISING EXPENSES 

HOW DID PNM DETERMINE ITS ALLOW ABLE TEST PERIOD 

14 ADVERTISING EXPENSES? 

15 A. To arrive at an estimate of its Test Period advertising expenses, PNM first 

16 identified the allowable and non-allowable advertising expenses during the Base 

1 7 Period. The allowable Base Period advertising expenses are typical of PNM' s 

18 recurrent expenses to develop, publish and disseminate information to customers, 

19 the public at large, and to utility stockholders. As described by PNM Witness 

20 Monroy, PNM applied a 1.5% escalation to the allowable Base Period advertising 

21 expenses of $343,655 to determine the allowable Test Year advertising expenses 

22 of $348,810 ($343,655 X 1.015). I believe the use of the 1.5% escalation is 
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reasonable considering PNM' s recent experience with increases in the cost of 

allowable advertising. 

IV. CONCLUSION 

WHAT IS YOUR OVERALL CONCLUSION REGARDING THE 

AMOUNT OF ALLOWABLE ADVERTISING EXPENSES THAT IS 

INCLUDED IN THE TEST PERIOD? 

The allowable advertising expenditures in the amount of $348,810 included in the 

Test Period represent a reasonable level of advertising expense, given PNM's 

obligations to communicate various kinds of information under state and federal 

law, and in furtherance of PNM' s responsibility to provide safe and adequate 

service to its customers. My opinion is based on a review of allowable 

advertising expenditures during the Base Period and previous years, and my 

knowledge of the efforts PNM makes to control advertising costs. Based on the 

actual costs incurred during the Base Period that meet the criteria for advertising 

in Rule 350, PNM's Test Period allowable advertising expense are reasonable and 

consistent with advertising spending over time. 

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

Yes. 

GCG#522604 
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Work Experience 

PNM Resources 

Meaghan J. Cavanaugh 

October 2016 - Current Albuquerque, NM 

Sr. Corporate Communications Rep 
• Develop/execute communications strategies. 

PNM EXHIBIT MJC-1 
Page 1 of 1 

• Deliver addressed company issues to employees, clarify strategic issues and explain issues to 
external audiences, including media. 

• Research, write, and edit articles, speeches, news releases, and other communication documents 
for presentation to key internal and external stakeholders. 

• Develop content to support communications efforts in collaboration with web site manager. 
• Create/execute communications plans and materials. 
• Develop strategies to enhance external recognition for positive corporate initiatives. 

Independent Contractor 
February 2016 - October 2016 Albuquerque, NM 
Account Management/Project Management/PR 
Developed organizational processes and project management for advertising agency, web development agency. 

Defined Fitness 
April 2015 - December 2015 Albuquerque, NM 
Marketing Manager 

Implemented marketing and communications strategies; responsible for media materials, and social media communications. 

Albuquerque Museum Foundation 
April 2013 - January 2015 Albuquerque, NM 
Director of Communications/Public Relations 

Partnered with City to implement comprehensive advertising and marketing plan; managed social media and 
implemented internal branding, marketing and communications strategies. 

3 Advertising 
April 2007 - January 2013, Albuquerque, NM 
Account Manager 
Developed client strategies and campaigns; managed advertising accounts and budgets. 

other relevant experience 
Account Coordinator, McKee Wallwork Cleveland, October 2005 -April 2007, Albuquerque, NM 
Marketing/Promotions Director, Chick's Harley-Davidson, March 2004 - October 2005, Albuquerque, NM 

Education 

B.B.A. In Marketing 
Robert 0. Anderson Schools of Management, University of New Mexico, 1998 - 2002 
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SUMMARY o/ALLOWABLE EXPENDITURES 

ITEM DESCRIPTION 

PNM Exhibit MJC-3 "ENERGY WORKS, BILL INSERTS" 

PNM Exhibit MJC-4 "CUSTOMER COMMUNICATIONS" 

PNM Exhibit MJC-5 "INFORMATION REQUIRED UNDER STATE OR FEDERAL LAW AND REGULATION" 

PNM Exhibit MJC-6 "EMPLOYMENT OPPORTUNITIES" 

Total 

$ 

$ 

$ 

$ 

$ 

COST 

92,083 

91,258 

149,584 

43,309 

376,234 

ALLOWABLE COST 

$ 80,748 

$ 70,506 

$ 149,584 

$ 42,817 

$ 343,655 

PNM EXHIBIT MJC-2 

"'0 z 
s:: 
m 
>< 
::i:: 

"'O-
D! ~ 

(.Q -I 
(!) s:: 
..... c... 
0 (") -. _.. N 



Energy Works 

M 
Is contained in the following 16 pages 



ENERGY WORKS, BILL INSERTS (PNM Exhibit MJC-3) 

ITEM DESCRIPTION 

July Energy Works Printing 
July Energy Works Production 
August Energy Works Production 
August Energy Works Printing 
September Energy Works Production 
September Energy Works Printing 
November Energy Works Production 
November Energy Works Printing 
December Energy Works Production 
December Energy Works Printing 
January Energy Works Printing 
January Energy Works Printing 
January Energy Works Production 
February Energy Works Production 
February Energy Works Printing 
March Energy Works Production 
March Energy Works Printing 
April Energy Works Production 
April Energy Works Printing 
May Energy Works Production 
May Energy Works Printing 
June Energy Works Production 
July Energy Works Production 

Subtotal 

BILLING 
DATE 

2015-06-29 
2015-07-01 
2015-07-01 
2015-07-30 
2015-08-01 
2015-08-27 
2015-10-01 
2015-10-30 
2015-11-01 
2015-11-30 
2015-12-22 
2015-12-30 
2016-01-01 
2016-01-01 
2016-01-29 
2016-02-01 
2016-02-29 
2016-03-01 
2016-03-30 
2016-04-01 
2016-04-28 
2016-05-01 
2016-06-01 

$ 

PNM Exhibit MJC-3 "ENERGY WORKS, BILL INSERTS" $ 

COST 

$9,696.77 
$603.82 
$684.26 

$9,796.08 
$669.39 

$9,713.76 
$743.07 

$9,754.92 
$570.79 

$9,754.92 
$9,672.60 

$123.48 
$468.06 
$912.58 

$9,754.92 
$1,075.54 
$8,607.58 

$475.65 
$612.26 
$481.24 

$7,291.81 
$393.37 
$225.72 

92,083 

92,083 

ALLOWABLE 
ALLOCATION 
PERCENTAGE 

88% 
88% 
63% 
63% 
100% 
100% 
69% 
69% 
88% 
88% 
100% 
100% 
100% 
100% 
100% 
88% 
88% 
63% 
63% 
100% 
100% 
100% 
100% 

PNM EXHIBIT MJC-3 
Page 1 of 16 

ALLOWABLE INVOICE/SAMPLE 
COST 

$8,484.67 Page 2 of 16 
$528.34 Page 3-5 of 16 
$427.66 

$6,122.55 
$669.39 

$9,713.76 
$510.86 

$6,730.89 
$499.44 

$8,584.33 
$9,672.60 

$123.48 
$468.06 
$912.58 Page 6-8 of 16 

$9,754.92 Page 9 of 16 
$941.10 

$7,531.63 
$297.28 Page 10-12 of 16 
$382.66 Page 13 of 16 
$481.24 

$7,291.81 
$393.37 Page 14-16 of 16 
$225.72 

$ 80,748 

$ 80,748 
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Remit Payment To: 
3838 Bogan Ave, NE 
Albuquerque, NM 87109 

505•872•2200•PH 
505•872•4200FAX 
www.thecaptivagroup.com 

Bill To: 2353 
PNM Graphics Department 
Alvarado Square 
Albuquerque NM 87158-0506 

.captfva 
GROUP 

Print· Packaging • Distribution 

PNM EXHIBIT MJC-3 
Page 2 of 16 

Invoice Number: 25602 
Invoice Date: 06/29/15 

Due Date: 07 /29/15 
Salesperson: Albert Padilla 

Purchase Order: 

Thank': you for your bus·iness ! . 

Quantity 
Ordered 

470,000 

Quantity Order Number 
Shipped or Job Description 

Unit of 
Unit Price Measure 

472,000 21799 July Energy Works 19.2000 M 

Net Sales: 
Tax: 

Invoice Total: 
Terms: Due in 30 days 

. ~- -CDLIL Rl.pmk!r~f$1)!Bb1 

~ $/1i SC~ iJ};. 

~ Q ~OOJJ.Q.. t.2~~-- _\52 "3 l.,,b:-.--i 

1---------~~ -------
-_ -- :z.!::+ s.s ~ F ,-! · ci, 

Amount 

9,062.40 

9,062.40 
634.37 

9,696.77 

All work is subject to terms and conditions as set forth. under the printing trade customs which have been in general use in the printing industry for more 
than 60 years. The parties agree that all preparatory materials contained in Paragraph 6 of the Trade Customs, shall become the property of the customer. 
Captiva Group will store the preparatory materials for a period not exceeding one year from the date of its first use. 

No claims allowed unless reported and accepted within (15) days. Signature by any agent or representative constitutes acceptance. Past due 
accounts will be charged an additional rate of 1.5% interest per mo, on unpaid balance, 



Ticket #120889 
PNM EXHIBIT MJC-3 

Page 3 of 16 

Name ROGER LARSEN Date in 6/25/2015 

Phone (505) 241-2527 

Date needed 6/25/2015 anytime 

1 Home center 6310 Mail stop 0605 Originals 1 Copies 

Document title Energy Works July2015 -1ver 

Account Percent 

6-908000-188-NRTC0001-555-6310 

Prints two sides 

Paper color white 

Page size asis 

Special instructions 

includes for PNM.com 

Item 

Bond 8.5 x 11 

Bond 11 x 17 

Color copies 8.5 x 11 

Color copies 11 x 17 

Cardstock 8.5 x 11 

Cardstock 11 x 17 

Tabs 

Bindings (coil) 

Bindings (comb) 

Bindings (clear covers) 

Multipart (2 part) 

Multipart (3 part) 

CD duplication 

Plotter 

Labor(hr x rate) 

Other 1 

Other 2 

other 3 

Item 

Design/production* 

Load 

7/27/2016 9:21:53 AM 

Bond 

Letterhead 

Cardstock 

Tabs 

Originals 

1 

1 

Hours 

13 

13 

*Tax rate 

100 

yes Laminate Ink color color Fold 

CD Pad none 

DVD Punch· none Coil 

Staples none Comb 

Clear covers 

Copies Cost per Total Initials Tax 

0.055 

0.07 

3 0.49 1.47 

6 0.69 4.14 

0.59 

0.79 

0.95 

1.15 

0.95 

1.5 

0.17 

0.27 

5 

22 

Rate Total Description 

35 455 

8.5 110.5 

0.07188 Tax 32.71 Request total $603.82 

none 
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ore SolD! 
less Coati 
LET'S CLEAR THE AIR 

Ill! -
Our plan to close two coal-fired 
generating units at San Juan Generating 
Station will result in 36% less coal capacity. 
That's less coal, and that's a fact. 

Learn more about how we are balancing 
reliability, affordability and environmental 
responsibility. rn,~-2 ,15:,:~?·~· 

!PowierFor!Prngriess.com 

- zw MWMAS@M -
Albuquerque Isotopes vs. 
Las Vegas 51s Thurs., July 16 7:05 P.M. 

Fresno Grizzlies Wed., August 12 6:35 P.M. 

inside 
• More sol. Less coal. 

Tr~ll1$f~r, 
Stop, @li' 

Start 5(1;!,lllVRC~ 
quickly and 
easily on line. 

• Got appliance rebates? 
• Free onllne energy advisor. 
• Isotopes coupon. 

,, [T~kfous~-i·l)O 

Start on Quick Unks on the 
PJ\JM.i;;om home page. 

TIRANSIFIEIR SIERi.i'l(E 
If you are moving and starting service at a new 
home within the PNM service territory, choose 
Transfer Service. You will be asked to select an 
available date you want to stop service at your 

current address and start service at 
your new address. 

Move 01.1t/SllfJIP 511:JRV!(IE 
If you are moving out of your current home and 

not starting service at a new home within the 
PNM service territory, choose Stop Service. 

You will be asked to select an available 
day you want to Stap Service. 

Move ill'I/STAIRT SIEIRVKIE 
If you are a current or new PNM customer, you can 

easily Start Service online. You will be asked to 
select an available day you want to Start Service. 

Not Registered? §fg!1J!.n.,. 

.,,~ - Wiillllfilld~~·~:<: 

cf Quick links . 
PayMyBi/1 

Report an Outage 

New! Schedule Your Move Online 

After you move, 
make sure and try the 
Hom~ Energy Advhior. 

i:!!0~if ~1t~tJ%Wi~; our// $ 600 
• rElcomifiended changes:( POTENTIAL 

',.,, ·: .,,, ·,., ... ,., · '"· ··. '·' ··' 3-YEAR SAVINGS 

(EXAMPLE: Your savings may be different) 

Give it a try at PNM,rnm/trulvisor 

With this free online tool, you'll receive 
customized recommendations to mal<e your 
home more energy efficient while keeping 
you comfortable. 

Just click on the options appropriate for your'1tllme 
and the PNM Home Energy Advisor does thist. 

m 
>< 

"'C ::I: 
Cl -

(Q CIJ 
(I) =i 
.i::,. :s: 
0 c.. ...., (") 
...>. I 
a, w 



Higher Summer 
Electricity Usage = 
Higher Bills. 
It's a good time to consider 
Budget Billing. 
On average, July is the second highest electricity 
usage month of the year for residential 
customers, with August the highest. 

Budget Billing allows you to shift cost from 
higher usage months to lower usage months. 
You still pay for all the electricity you use, but 
your costs are spread evenly throughout the year. 

Residential electricity usage peaks during 
the summer and winter. Your usage patterns 
may be different depending on how you use 
electricity. For example, if you have refrigerated 
air conditioning, your summer usage is higher 
than with evaporative cooling. 

- BudgetBilling 
c::c;, Average actual electricity usage 

·r '~"""* .JP"'!~,,.~f 

.'.I_ 

2ma:a:>z-'ci1-1->o 
q;wq;n.<::,::>::,n.oow 
-,u..:;;<:;;-,">q;~OzC 

You can sign up online at PNM.com/budgetbi/Iing 

0 /;I., [ii), Do IV) ~ r!. "Ji 
11,.r,(ij 0, /,~:il[llf~l1ra~riJ[(g! l;fli~MJliBJ IJ,(e;~; 

You could qualify for rebates on 
efficient ENERGY STAR appliances. 

• Refrigerator rebate - $125 

• Clothes washer rebate - $75 

• Dishwasher rebate - $SO 

• Efficient evaporative cooling- $300 

To qualify for appliance rebates 
before you make a purchase, schedule 
and complete a PNM Home Energy 
Checkup. A PNM-approved assessor 
will perform a thorough energy analysis 
of how your home uses energy. 

You can also get: 
0 Smart power strips that let you 

• Replace a working refrigerated power down some electronics while 
air conditioning unit- $400. keeping others on, like cable box or 
Get up to $600 for replacing it with an DVR that need continuous power. 

. efficient unit. Get details at O LED night lights to replace your 
,#.'(1•.,.fNM.com/checl<up incandescent models . 

,;?rJ,Pfus a $100 bonus for replacing it with O A progra~mable t~ermo~~at (f you 
have refrigerated air cond1t1onmg. 

CEETier1 unit~ 

a J;::, , <'1~\, 
~<:;.r,_..,~"'- e ,,,. 

'"''•"lff ~'-7 · ,,,1ri' ,, ir; ·'t,~/'\, 

~:,:,:~ 
~~.f2~ 

"~·~tf'' ·, .. 
V I?!! 

f/1 -----

'¼ ·'f.t.,: ~lib') 
'\g' 

. :'?r~ Compact fluorescent light bulbs 
''>'/~ ~1 

· ,.. (CFL ) "'t,··· s. 
0 A low-flow showerhead. 
0 Faucet aerators. 

-p~U(i]fftt~ 

Residentiar·services: 
1_-888-Dl('ll-PNM 11-888-342-5766) 
Business services: 
1-888-245-3659 
Call before you dig: 811 

. TDD - TTY: 1-800-640-9382 
Call center hours: 
Monday-Friday, 7:30A.M.-6P.M .. 
{For outages, call 24/7) 
Tip: The best time to call is between 
1o·A.M. and 4 P.M. Monday°is usually 
the busiest day of the week. 

~fi\mi,J .'o:,mifl 
Solar PV Program: PNM.com/solar 
Resideniial rebates & discounts: 
PNM.com/rebates 
Business rebates & discounts: 
PNM.com/bizrebates 
Energytips&more:PNM.com/save 

: Home lighting discounts: 
PNM.com/homelighting . 
PNM Power Saver: · 
rNMPowerSaver.com 
1-866-47H906 
Refrigerator Recycling: 
PNM.com7fridge, 1~877-643-1956 
~-F 9A.M.-6P.M., Sat 8A.M,,.;4:30P.M .. 

Iii f~cebook.com/PNMelectric 
(,.:.: Twitter.com/PNMtalk . 

~ 

.;~~f -~ ~J 

IHlfiJl~m ·~[!;~ w1~e !£.!J;,{7/ irlJnJr~:<DJ!iiiilr.Jft~!T.~ r!Jfi'il~rru!B ~~~~fi©11n:: 
. . l · l Mainmenu:,,Paynow> 

Payyourb,ll . ! Z-t ! Paywithacheckorcredhcard 

Account balance \ 3- f. Main menu> Billing 'and payments> 
and payments ! {Acct#) ! Accountbalartce . 

··Requestm~retimeto 1 3- \ Mainmenu>Billingandpayments> 
pay your bill . i (Acct#)-3 i Payment arrangement 

...Report a poweroutag{1-1-(Zip),.1.,Main Menu> Outage> Power out> .. 

1Glf:l'icii:nlrl~n:1[»M:r ~m ~iiilifll~itlullss Fn;a "01m;;iu! 

... Automatically recurring e~ch month ........... · ................... l,_PNM.com/paperless., 

~i,Jr:i171E .t!l]) ~:a\f V@!L-Blf ~~fi[ij 

One time click-to-payfrom·your bank accounl- 1 PNM / 
Free · . . 1 .c_om pay 

:a~~r::!'.~r:~~:i;b~n~~~~~~;/aperor j PNivj.co~/autopay 

. :::J:i~::;::~£:::-.. · ! ::~=-----
days and longer hours-$i'fee · : · . · · 
Visa, MC, Discover credit or debit, or ACH l PNfv1.com/pay 

. ,,,!electronic check)-$2.95 fee ............... , .................... _ ...... €. Or 1-877-509-5938 .... .. 

P.r1Jl1T,;tOfi" ~rrJltr(!g~s: 
• Call 24!1 to 1-888-DIAL-PNM {888-342-5766) to report an outage 
• Sign UP. for outage aler,1:s via ,iext, email or phone can at PNM.com 
• If \ye have your teiephofle number and know about your outage; 

the automated system will let you know 
• See known outages.on our map: PNM.com/outage 
• Many outages are posted on Facebook 
• Larye outages are posted on TVl'.itter. 

s: 
c... 
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Ticket #122146 

Name ROGER LARSEN 

PNM EXHIBIT MJC-3 
Page 6 of 16 

Date needed 1/27/2016 

Home center 

Document title 

7034 Mail stop 0605 

Date in 1/27/2016 

Phone (505) 241-2527 Originals 1 Copies 

anytime 

1 

Energy Works Feb2016 - 1ver 

Account 

7-921000-924-SSCA0030-555-7034 

Prints two sides 

Paper color white 

Page size asis 

Special instructions 

Item 

Bond 8.5 x 11 

Bond 11 x 17 

Color copies 8.5 x 11 

Color copies 11 x 17 

Cardstock 8.5 x 11 

Cardstock 11 x 17 

Tabs 

Bindings (coil) 

Bindings (comb) 

Bindings (clear covers) 

Multipart (2 part) 

Multipart (3 part) 

CD duplication 

Plotter 

Labor(hr x rate) 

Other 1 

Other 2 

Other 3 

Item 

Design/production* 

Load 

7/27/2016 9:45:41 AM 

Bond 

Letterhead 

Cardstocl< 

Tabs 

Originals 

Hours 

16 

16 

*Tax rate 

yes Laminate 

co 
DVD 

Copies 

7 

Rate 

45 

8.5 

0.07188 

Cost per 

0.055 

0.07 

0.49 

0.69 

0.59 

0.79 

0.95 

1.15 

0.95 

1.5 

0.17 

0.27 

5 

22 

Total 

720 

136 

Tax 

Percent 

100 

Ink color color 

Pad none 

Punch none 

Staples none 

Total Initials 

4.83 

Description 

Fold 

Coil 

Comb 

Clear covers 

Tax 

51.75 Request total $912.58 

none 



PNM Power Up Grants 
$500,000 available to 
nonprofit organizations. 
Applications accepted 
February18 - March 18, 2016. 

PNM Power Up Grants help strengthen 
New Mexico by Investing in our communities. 

The PNM Fund seeks innovative and creative 
proposals that support the communities 
PNM serves. 

We look forward to partnering to invest in 
vibrant community spaces. 

Proposals should: 
• Support community and 

neighborhood revitalization 
• Promote area improvements and 

green space development 
• Create meaningful public spaces 

Grant.s may be submitt~d for up.to $2D,.ODO, > 
1~~~r~~h;r:gy~,i;P~~:~~~:~1~:~;~[?.~r'.~·;.~~{~~,g~;·'/::•···· 

W11KBM :(tw1rf.iu'uPP.u1rng ·~:@ um.m'.5it i101 §i31i;';il.r iEli'il~ii'[;1f 
Four new solar centers were completed in December 2015, 
providing enough energy to power16,000 homes. 

Since 2011, we've invested almost $270 million to serve you 
with clean, renewable, solar energy. That's more than 1 million 
solar panels in communities across the state. 

;1~!Dlii@ 
iliiilii/¾11 -~ 

Solar 
~ 

Wind Geothermal 

PNM RENEWABLE ENERGY 

+ 
Power for 

> 154,000 homes 

~ 
Reduces 

carbon dioxide 
= 

to talcing 201,000 cars off 
the road for a year 

In addition, our customer solar program now has 5,200 
residential and business customers participating. We paid 
more than $7.4 million in 2015 to help fund these customer
owned systems. 

Recently we have received many questions from customers 
who have been approached by local solar companies proposing 
free solar as part of a "partnership with PNM." The PNM 
Customer Solar Energy Program is not associated, aligned or 
a partner with any solar installer I contractor. 
We do not maintain a "preferred provider" list. PNM inspects 
these systems to verify that they meet applicable Commission 
requirements so they can be safely connected to the grid. 

Renewable Energy 
Source 

Capacity Number of 
(in MW) homes it 

can power 

South Valley 10 4,025 
(Bernalillo County) 

Santa Fe County 9.5 3,850 

Rio Communities 10 4,025 
(Valencia County) 

Santolina 10.5 4,250 
(Bernalillo County) 

Meadow lake 9.1 3,500 
(Val end a County) 

Cibola County 7.6 3,000 

Sandoval County 6.1 2,400 

Otero County 7.5 2,550 

Manzano 8 2,675 
(Valencia County) 

Albuquerque 2 675 

Alamogordo 5 1,700 

las Vegas 5 1,575 

Los Lunas 7 2,350 
Expanded: 2013 

Deming 9 3,000 
Expanded: 2013 

NM Wind Energy Center 200 73,000 
(De Baca/Quay 
Counties) 

Red Mesa 
Wind Energy Center 

(Cibola County) 100 36,500 

~~1tri~~(~ kJ~®$fll:~1~~,~f11~ .. ~.:~~ti1., t.~)tt,1i:1f«-:£ijP'~~:;~~ w"':!.t:Ee~±::~~,'!..!..::i.i~...:.·1...' ,._ ,. '' J 

Dale Burgett 8 zoo 
Geothermal Plant S: 
(Hidalgo County) m 
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Swap out energy-sucking 
light bulbs. Replacing 
traditional incandescent 
light bulbs with energy 
efficient light emitting 
diode (LED) and compact 
fluorescent light (CFL) 
bulbs is a simple way to save 
energy in your home daily 
without having to spend a lot 
of money. Take advantage of 
the PNM discount on lighting 
through our Home Lighting 
Discount Program at 
PNM,com/homelighting. 

There are many things you can do 
around the house to save money 
and energy from low to no cost. 
Here are 5 tips 
to get you started: 

Ask our Home Energy 
Ambassador. The PNM Home 
Energy Checkup Program 
gives you a custom snapshot 
of your home's electricity use, 
and allows customers to ask 
the expert anything about 
reducing electricity waste 
right there in your own home 
for a nominal one-time fee. 
Visit PNM.com/checlcup. 

Avoid "phantom energy". 
Even when they're turned 
off, things like home 

Dust behind your fridge. 
Clean condenser coils 
(located on the back or 
bottom of your refrigerator) 
every 3 months with a 
vacuum cleaner to allow for 

. electronics in standby 
·I mode use energyto power 
tfeatures like clock displays. 

~~,~~~:';":"".",~~ 

·:--.. -.~--- '~W"4'':',1J.,,__1i'i[h,.1' 

Limit your use of portable 
heaters. They're great for 
spot heating, but running a 

maximum heat transfer and 
to keep the condenser from 
overworking. 

J 1,500-watt heater for long 
J periods can be expensive. For rnore energy saving ideas visit 

PNM.com/tips ·\,,,=== ·~~-

Extension Cord Safety Tips 
Reduce your risk of fire, electrical shoclc and 
property damage while using an extension cord: 

• Check regularly for cut, broken or cracked 
insulation. If cords pose a hazard, get them repaired 
by qualified personnel, or discard and replace. 

• Make sure the cord thickness is enough to 
carry the electricity that the tool or appliance 
uses. If a cord is too thin, it can overheat and , · 
damage equipment plugged in to it. · 

• Electrical cords can become tripping 
hazards. Don't run them through door
ways, walls, windows, ceilings or floors. .... ,..._ ,..._ ,..._ ,..._ ,..._ ,..._ ,..._ ~·~~ 

For more tips visit 
PNM.cam/safety 

ResidentiaJ·services: 
1,-BB8•DIAL-PNM (1-888-342-5766) 
Business services; 
1-888-245-3659 
Call before you dig: 811 

. TDD -TTY: ·1-800-640-9382 
Call center hours: 
Monday-Friday, 7:30A.M.-6P.M .. 
(For outages, call 24/71 
Tip: The best time to call i~ between 
1 o·A.M. and .4 P.M. Monday is usually 
the busiest day of the week. 

g),.f;\_TI0.trt~·~([DITi1i) 
Solar PV Program: PNM.corn/solar 
Residential rebates & discounts: 
PNM.com/rebates 
Business rebates & discounts: 
PNM.corn/bizrebates 
Energy tips & more: PNM.corn/save 
Home lighting discounts: 
PNM.corn/hornelighting . 
PNM Power ~aver: 
PNMPowerSaver.corn 
1-866-471-7906 
Refrigerator Recycling: 
PNM.cornlfridge, 1:Bn-643-1956 
M-F 9A.M.-6P.M., Sat. 8A.M.~4:30P.M. 

I] facebook.corn/PNMelectric 
:·~· Twitter.corn/PNMtalk . 

rr~rilfft! !Crvi tP,s;:; '"J.,,;J/7 t21i!J!~@fi!JiJ~Jf(:~~ r,fi~ti,?inl1D (i}frJfl0 1?;i)il'il5 

P . b'II / 2 1 · ! Mainrnenu>Paynow> 
ayyour 1 • \ - 1 Paywith.acheckorcreditcard 

Accountbalance / 3· 1, Mainrnenu>Billingandpayrnents> 
and payments i (Acct#) i Accountbalalice. . 
Requestmoretimeto l 3- . \,Mainmenu>Billingandpayrnents> 
payyourbill . l {Acct#)-3 i Payrnentarrahgernent . 

... Report a power outage\ .1-1-.(ZipJ .. \.. Main Menu:>Outage>Powerout> .. 

~r.::·1~ 1tfi!fi1·~·1Jrt;l)l!.,~if n~n~~ ~)~1~!180"~ 1t.l_:1~ 1.~~~ ·email~· 

... Automatically recurring each month ............ · .................... ),.PNM.corn/paperles.s., 

~H.f;;j1.n) :R::.:} ~~~v y(v10.Jr E::-iPij~ . 

One time click-to-payfrom'your bank account- ! PNM O · I y 
Free . ·. , .c_rnpa 

AutomaticPayment-Recurring,paperor j ~NM· · / t pay 
paperless, from your.bank account 1 .corn au 0 

Ba~k/Credit Union web sites- f.ree.at many . ·\ ............................................................ , .................. , .................................................................... . 
Wells Fargo drop off-Free drop box \ PNM.corn/wf 
Western Union • Dozens of locations with more · i PNM.com/wu 
days and longer hours -$1 fee i · . · 
Visa, MC, Discover credit or debit, or ACH / 'PNfv1.corn/pay 

.. (electronic check),- $2.95fee __ ........................................... \. Or 1-877-509-5938 .... .. 

l~tGl;•r;q~ri· riJr)c\~]~1£~$~ 

• To report an outage, go to PNM.corn/outage, . . 
or "8111°888-Dlt.lL-PNM (888-342-5766) 24/7 · 

• Sign up for outage alertsvia.iext, email or phone ca[! at PNM.com/outage. 
• If we have your telephone number and know about your outage; 

the automated system will let you know· · · 
· ~ See ~nown outages on our map: PNM.corn/outage . . 
• Many outages are posted on Facebook.corn/PNMelectric 
• Large outages are posted on Twitter@PNMt~lk 

00 s: 
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Remit Payment To: 
PNM EXHIBIT MJC-3 

Page 9 of 16 
3838 Bogan Ave. NE 
Albuquerque, NM 87109 Invoice Number: 27191 

Invoice Date: 01/29/16 
505•872°2200,PH 
505•872•42_00FAX 

--www;thecaptivagroup;com 

; Due Date: 02/28/16 -a{dt1va--~P-u_r_~-~~!-:-:-p--~~~~~: Alb~rt ~ad~-~-a _____ _ 

GROUP 

Print· Packaging • Distribution 

Bill To: 2353 
PNM Resources 
414 Silver Ave SW 
MS.0100 
Albuquerque NM 87102 

Thank you for your business! 

.Quantity 
Ordered 

Quantity Order Number 
Shipped or Job Description 

Unit of 
Unit Price Measure 

,,,. ............... --- --...:.. 

470,000 474,000 23299 February Engery 
Works Insert -------(Jo 7 -?J..;@oo ./ C/d'(- ._r;!(S/Cfi{)o30 - sS-5- 703 1

/ 
Net Sales: 

Tax: 

Invoice Total: 
Terms: Due in 30 days 

-~-'<-. .,, ~~·- . ·. -,., .. , .. ....,~ 
,c:_. · ... 'OD.:1. __ , ,_. ~--"~,- .. M--oYn£1LP 

:oJ.Q'Q.325.?B 1 _,_-~-rn.o...j , 

~, ... 555 

19.2000 M 

Amount 

9,100.80 

9,100.80 
654.12 

9,754.92 

All work is subject to terms and conditions as set forth under the printing trade customs which have been in general use in the printing industry for more 
than 60 years, The parties agree that all preparatory materials contained in Paragraph 6 of the Trade Customs, shall become the property of the customer. 
Captiva Group will store the preparatory materials for a period not exceeding one year from the date of its first use. 

No claims allowed unless reported and accepted within (15) days. Signature by any agent or representative constitutes acceptance. Past due 
accounts will be charged an additional rate of 1.5% interest per mo. on unpaid balance. 



Ticket #122484 
PNM EXHIBIT MJC-3 

Page 10 of 16 

Name ROGER LARSEN Date in 3/28/2016 

Phone (505) 241-2527 

Date needed 3/28/2016 anytime 

1 Home center 7034 Mail stop 0605 Originals 1 Copies 

Document title Energy Works April2016 -1ver 

Account Percent 

7-921000-924-SSCA0030-555-7034 100 

Prints asis Bond yes Laminate Ink color color Fold none 

Paper color white Letterhead CD Pad none 

Page size asis Card stock DVD Punch none Coil 

Tabs Staples none Comb 

Clear covers 

Special instructions 

Item Originals Copies Cost per Total Initials Tax 

Bond 8.5 x 11 0.055 

Bond 11 x 17 0.07 

Color copies 8.5 x 11 0.49 ----
Color copies 11 x 17 11 0.69 7.59 

Cardstock 8.5 x 11 0.59 

Cardstock 11 x 17 0.79 

Tabs 0.95 

Bindings (coil) 1.15 

Bindings (comb) 0.95 

Bindings (clear covers) 1.5 

Multipart (2 part) 0.17 

Multipart (3 part) 0.27 

CD duplication 5 

Plotter 

Labor(hr x rate) 22 

other 1 

Other 2 

Other 3 

Item Hours Rate Total Description 

Design/production* 8.25 45 371.25 

Load 8.25 8.5 70.13 

*Tax rate 0.07188 Tax 26.68 Request total $475.65 

7/27/2016 9:45:24 AM 
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StayAway From Fallerif/ 
Power Lines 
Fallen power Jines are dangerous and 
could be deadly if you come in 
contact with one. If you come across 
a fallen power line, do not touch the line. 
Do not go near anything th a!"-,.., 
is touching it, such as a tree'") 
branch, fence or vehicle. j 

Instead call us i~ediatel.y at .. · .. : 
"- 1·888·D1AL·PN11\" j It . 

(342-5766). _J/ . 
Call 911 ifth~~iuea{to pubJ(efi;afety. 
Always assume elec~i~ rur;it,ii'ng 
through it, whether yoJ· s~Mics or not. 

,;",}~ 
' . ~· . wee• 

Albuquerque Isotopes vs. 
Round Rock Express Mon., May 16 
Las Vegas 51s Thurs., June 9 
Memphis Redbirds Thurs., July 14 
Las Vegas51s Wed.,August 10 

6:35?.M, 
7:05?.M. 
7:05?.M. 
6:35?.M. 

f\lo ~-Jeed to Call -

Start on Quick Links on 
the PNM.com 
home page. 

TRANSFER SERVICE 
If you are moving and starting service at 
a new home within the PNM service area, 
choose Transfer Service. You will be asl<ed 
to select an available date you want to stop 
service at your current address and start 
service at your new address. 

Move Out/STOP SERVICE 
If you are moving out of your current home 
and not starting service at a new home within 
the PNM service area, choose Stop Service. 
You will be asl<ed to select an available day 
you want to Stop Service. 

Move In/START SERVICE 
If you are a current or new PNM customer, 
you can easily Start Service online. You will be 
asked to select an available day you want to 
Start Service. 

\ 
• Sign up for outage alerts via text, · ~ 
• To report an outage, go, to PNM.com/outage, 

or call 1-888-DIA.lcPNM (888-342-5766) 24/7 

email or phone call at RNM.com/outage . 
d • If we have your telephone number and know about your out~ge, 

I 
the automated system will let you know 

• See known outages on our map;PNM.com/outage "C 
• Many outages are posted on Facebook.com/PNMelectricz 

[ and on Twitter@PNMtalk S: 
"-----·---------·~----~---
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Alamogordo MainStreet 
will give three vacant 
downtown buildings 
face lifts in an effort to 
attract businesses to 
that area. 

.:/ Corrales MainStreet will 
continue development 
of a Village Plaza by 
refurbishing the existing 
Community Center for use 
as an art center. 

PNM Helps Improve New Mexico Communities 
PNM recently donated $135,000 to fund nine MainStreet organizations' 
projects across the state. New Mexico MainStreet works to help create an 
economically viable business environment while preserving cultural and 
historic resources. 

Deming MainStreet 
will install shade sails 
for sun protection at 
Leyendecker Park in the 
downtown area. 

Nob Hill MainStreet in 
Albuquerque will install 
two banners hanging 
across Central Avenue 
to promote events and 
bring customers into 
the district. 

Albuquerque Sarelas 
MainStreet will partner 
with Coronado Elementary 
School to enhance the 
school's community 
garden, which occupies a 
prominent spot along the 
historic Camino Real. 

Downtown Albuquerque 
MalnStreet will install 
murals on the Santa Fe 
Freight building. The murals 
will represent downtown 
stories that can be accessed 
through a related website 
and mobile device app. 

MainStreet de 
Las Vegas will conduct 
a series of facelifts on 
buildings in the city's 
Railroad Avenue historic 
district. 

Belen MainStreet will 
continue the multi-phase 
restoration process of 
the old, downtown city 
hall building. 

Silver City MainStreet 
will purchase digital 
projection and sound 
equipment, screen and 
acoustical treatment 
for the Sileo Theater 
to operate as a movie 
theater again. 

Fn101FiHe 
Residential services: · 
1-888-DIAL-PNM (1-888-342-5766) 
Business services: 
1-888-245-3659 
Call before you dig: 811 
TDD-TTY: 1-800-640-9382 
Call center hours: 
Monday-Friday, 7:30A.M.-6P.M .. 
(For outages, call 24/7) 
Tip: The best time to call is between 
10.A.M.and 4 P.M. Monday is usually 
the busiest day of the week. 

~trrq ru·;,1 • ~ '!] ~j 

Solar PV Program: PNM.com/solar 
Resideniial rebates & discounts: 
PNM.com/rebates 
Business rebates & discounts: 
PNM.com/bizrebates 
Energy tips &more: PNM.com/save 

I · Home lighting discounts: 
. PNM.com/homelighting. 

PNM Power Saver: 
PNMPowerSaver.com 
1-866-471-7906 
Refrigerator Recycling: 
PNM.com/fridge · 
1-877-838-1139 

IJ f~cebook.com/PNMelectric 
·:;:;; Twitter:com/PNMtalk . 

- . 

Nr.nriY t1Qf l.55~ 2i-.~-/7 :~n-rf.io:m~t~r;J p:~~qiriF] p~.i~Jon1; 
P . b.11 / 21 · / Mainmenu>Paynow> 

ay your 1 . . . : • j Pay with a check or credit card 
Account balance / 3- f Main menu>Billing and payments> 
and payments : (Acct#) j Account balance . 

· ·Request more time to ! J.. . i, Main menu> Billing and payments> 
· payyourbill [ {Acct#)-3 [ Paymentarrangement 

... Report a power outage/ .. 1-1-(Zip).J .. Main .Menu >.Outage> Power out> .. 

'\j~ij~ ·r8ITi:2i~i 

_.,Automatically recurring each.month ............ · ................... ..\ _PNM.com/paperles.s. 

~~::i~:·~~::~:'.:a;,:~~~:!; ~~nk account· ... i PNM.com/pay 
Free ' 

Automatic Payment- Recurring, paper or · i PNM.co~/aut~ ay · 
paperless. from your bank account : P ........... · ............................................................................................. :,,,., .......................... , ... . 
Bank/Credit Union web sites· Free.at many . i 

.. Wells.Fargo.drop off ·.Free.drop box ........................... .) .. PNM.com/wf ............ .. 
Western Union·· Dozens of locations with more i PNM.com/wu 
days and longer hours- $i'fee / · . · 

. J\:~tr!r~ ~i:~n;.~;::: or debit, orACH ............ J ci~ts~~~;g;1938 .... .. 

Pttu\tV1~r 
• To report an outage, go to PNM.com/outage, 

or call 1'888-DIAc-PNM (888-342-5766) 24/7 
• Sign up for outage alerts via text. email or phone call at PNM.com/outage. 
.• If we have yourtelephone number and know about your outage, 
. . the automated system will let you know · 
• See known outages on our map: PNM.com/outage 
• Many outages are posted on Facebook.com/PNMele.ctric 
• Large outages are posted on Twitt~r@PNMt?lk 

s: c.. .... (") 
I 

a, w 



Remit Payment To: 
3838 Bogan Ave. NE 
Albuquerque, NM 87109 

PNM EXHIBIT MJC-3 
Page 13 of 16 

Invoice Number: 27645 
Invoice Date: 03/30/16 

505•872•2200•PH 
505•872•4200FAX 

--W-W-w.thecaptivagroup.com t;- Due Date: 04/29/16 

P I\ f"::l, Salesperson: Albert Padilla 
- - --V-C;;l~urchase Ora.er: 

GROUP 

Bill To: 2353 
PNM Resources 
414 Silver Ave SW 
MS.0100 
Albuquerque NM 87102 

Print· Packaging • Distribution 

Thank you for your business! 

Quantity Order Number Quantity 
Ordered Shipped or Job Description 

Unit of 
Unit Price Measure 

470,000 476,000 23786 April Energy Works 
Insert 

19.2000 M 

Net Sales: 
Tax: 

Invoice Total: 
Terms: Due in 30 days 

1/fR~L 15,V B1'/J Ll)Gt!fE_f-s 

'3-!)tk 5 f ~e #l~c/1etA 

CAPTIVA ENERGY WORKS 

BU: 007 &006 Requestor: BROMERO 

SC Key CT HC w/o tax Tax 

0700325287 555 7034 571.20 41.06 

0700325286 555 7034 571.20 41.06 

0100150084 555 6370 7,996.80 574.77 

9139.2 656.88 

Full account number 

612.26 7-921000-924-SSCA0030-SSCA0030-555-7034 

612.26 7-921000-924-SSCA0020-SSCA0020-555-7034 

8,571.57 1-182315-010-E1000000-E2000011-555-63 70 

9,796.08 

Amount 

9,139.20 

9,139.20 
656.88 

9,796.08 

All work is subject to terms and conditions as set forth under the printing trade customs which have been in general use in the printing industry for more 
than 60 years. The parties agree that all preparatory materials contained in Paragraph 6 of the Trade Customs, shall become the property of the customer. 
Captiva Group will store the preparatory materials for a period not exceeding one year from the date of its first use. 

No claims allowed unless reported and accepted within (15) days. Signature by any agent or representative constitutes acceptance. Past due 
accounts will be charged an additional rate of 1 .5% interest per mo. on unpaid balance. 



Ticket # 122788 
PNM EXHIBIT MJC-3 

Page 14 of 16 

Name BRITNY FUDGE 

Home center 7034 Mail stop 0605 

Date in 5/25/2016 

Phone (505) 241-4442 

Date needed 5/25/2016 

Originals 1 Copies 

anytime 

1 

Document title Energy Works June 2016 -1ver 

Account Percent 

7-921000-924-SSCA0020-555-7034 

7-921000-924-SSCA0030-555-7034 

Prints asis 

Paper color white 

Page size as is 

Special instructions 

Item 

Bond 8.5 x 11 

Bond 11 x 17 

Color copies 8.5 x 11 

Color copies 11 x 17 

Cardstock 8.5 x 11 

Cardstock 11 x 17 

Tabs 

Bindings (coil) 

Bindings (comb) 

Bindings (clear covers) 

Multipart (2 part) 

Multipart (3 part) 

CD duplication 

Plotter 

Labor(hr x rate) 

Other 1 

Other 2 

Other 3 

Item 

Design/production* 

Load 

7/27/2016 9:47:23 AM 

Bond 

Letterhead 

Cardstock 

Tabs 

Originals 

Hours 

10 

10 

*Tax rate 

yes Laminate 

CD 

DVD 

Copies Cost per 

0.055 

0.07 

0.49 

7 0.69 

0.59 

0.79 

0.95 

1.15 

0.95 

1.5 

0.17 

0.27 

5 

22 

Rate Total 

45 450 

8.5 85 

0.07188 Tax 

31 25 JI . I 1 

~ti. olv~l,e__ 
\ 

Ink color \ 
Fold colo~ 

Pad ~:~:\ Punch Coil 

Staples none Comb 

Clear covers 

\ 
Total Initials \ Tax 

\ 
\ 

4.83 

\ 
\ 

\ 

Description 

1 
32.34 Request total $572.17 

none 



Want to put your PNM bill payments on autopilot7 

Sigii up for A.utom;,itk Payn·11eiillt. 

With Automatic Payment, PNM will 
withdraw your monthly payment from 
your checking or savings account on the 
day it is due every month. 
No checks to write or stamps needed. 
Get a paper bill in the mail or paperless 
one emailed to you. 

You can stop or start Automatic Payment by 
logging into your account and modifying your 
account settings. 

Combine it with Budget Billing to make 
it easier because you will know the exact 
amount you will pay every month. 

For more information, call 888-DIAL-PNM 
or visit PNM,com/autopay 

Albuquerque Isotopes vs. 
Memphis Redbirds Thurs., July 14 
las Vegas 51s Wed., August 10 

:.cii~pbri is • ,i. 
•' ,calling 
·::pNM1 

lsotrip<is Park;Box 
:inmOltipleioh.vo; Dffeii$ 
;ct?!~•·N~4P9(~ct~s-~pPI.¼. 

~'·,.1:·'.:.'!· . .t.~·:\:·,1 

7:05P.M. 
6:35P.M. 

Your Guide to Cutting Energy Use Without Overheating this Summer 
Before the summer heat is here, consider mal<ing 
a few changes to cut your energy usage: 

Draw the blinds. 
Brightness in our home can be nice 
but when direct sunlight is pouring in 
a window, the house will heat up. The 
solution? Draw blinds when you're not in 
the room. Keeping the blinds open when 
you leave the room brings in extra heat. 

Find more tips at PNM.com/save 

Sign-up for o PNM Home Energy Checkup to hove an 
Energy Ambassador came to your home and give you 
customized information on haw you can save energy 
and money throughout your home. 

Run ceiling fans in the correct direction. 
During the summer, make sure the blades 
are moving in a counterclockwise direction. 
Don't forget to turn off your fan when you 
aren't in the room. 

Reduce your air conditioning usage. 
Save two to four percent on electricity for 
every degree higher the thermostat is set 
for refrigerated AC. Get your refrigerated 
AC unit tuned up annually to make sure it 
is operating as efficiently as possible. You 
can also get a refrigerated AC diagnostic 
as part of Package C in the Home Energy 
Checkup. If you are replacing an AC, we 
have rebates. 

Visit PNM.com/coo/rebate 

Stop the leaks. 
Make your home leak-free so cold air from your 
refrigerated AC doesn't seep out. 
Check around baseboards, windows, doors, light 
switches, and electrical sockets for air leaks and 
then seal them with foam or caulking. 

You also get energy efficient items installed as 
well as a tailored energy report and action plan. 

Visit PNM.com/checkup or call 
(855) 775-64!31 to schedule 
a PNM Home Energy Checkup 
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i! •/ic2'~:~;~'~·~,~ t·i·~~~'··~·;""tfi'g}~'.@1~~·~I;?f f j1;1 tt'.:'.:i'.''..''· 
PNM Power Up Grants:A\JVARP::IDtW,~·· 
Power Up Grants aim to strengthen New Mexico by id{J~ii8~I*":ll.Jr,-:• 
We are proud to partner with you in building vibrant co111rnLnity/ip~cik 

.. -.·:, .. ' ·" .;c.;\•:.~)·>:.,:,,,,:, .,.-.-.. ,, 

Alamo~ordo 
Alamogordo Community Garden 
Portable greenhouse and benches for 
community garden 
Capped, Inc. 
Labyrinth to Washington Park 
International Space Hall of Fame Foundation 
Install a shaded playground and picnic area 
Albt.1querq11e 
Downtown Neighborhoods Association 
Planttrees 
First Choice Community Healthcare 
Passive solar green houses and raised garden beds 
Friends of the Orphan Signs 
Student designed imagery on two road signs 
Hubbell House Alliance 
Picnic tables and benches 
Indian Pueblo Cultural Center 
Build a teaching garden 
National Hispanic Cultural Center Foundation 
Reflection meadow and pathway lighting 
New Mexico Bio Parle Society, Inc. 
Update three exercise stations at Tingley Beach 
Rail Yards Marlcet of Albuquerque 
Planter and seating areas and create recycling and 
composting program 
St. Martin's Hospitality Center 
Seating, enhanced fa1ade and improved sidewalks 
The Storehouse, Inc. 
Vertical gardens and mural 
University Heights Association 
Mural in collaboration with the City of Albuquerque 
War/ring Classroom, Inc. 
Restore mural at Washington Middle School 
Bernalillo 
NM Foundation for Individuals w/Disabilities 
Construct Growing Hope Greenhouse 
Deming 
City of Deming 
Add a splashpad to the John T, Waits Park 

,, ;:;,v:,·_G:'" .,-, f\'.a~,,:., 1.·,2,.-~1~-~-, -, .. ',,_,.,,.~.,%,".::,~J./; 

Las Vegas 
San Miguel County Government 
Gazebo, planters and public seating areas 
Lorctsburg 
Hidalgo County Youth Community Garden 
Plants, greenhouse and hen house to 
community garden 
Madrid 
Madrid Cultural Projects Inc 
Restore historic ballpark 
Rancho 
Friends of the Library of Rio Rancho 
Create an outdoor classroom 
Ruidoso 
Little Bear Forest Reform Coalition 
Two LED message signs 
Village of Ruidoso 
Pavilion in Wingfield Park 
Semta Cr;rc1 
The Village of Santa Clara 
Children's play center 
Reunity Resources 
Hoop house at Santa Fe Community Farm 
Santa Fe 
Santa Fe Animal Shelter ,;-Humane Society 
Community walking trail Santa Fe 
Santo Fe Botanical Gorden 
Construct two sets of stairs 
Santa Fe Watershed Association 
Bicycle racks and benches 
Silver City 
Guadalupe Montessori School 
Gathering space 

Reduce Your Use 
Grant Cycle is Open 
Until Aug. 8 
PNM is dedicated to improving the 
quality of life in the communities 
we serve. The Reduce Your Use 
grant program helps nonprofit 
organizations put their energy
saving ideas into action by awarding 
up to $5,000. 

Since 2008, Reduce Your Use Grants 
have awarded $1.8 million to 
(3) nonprofit 
New Mexico to 

to r1.e:.1&'!li ~11,ou.:r* .. 

Residential services: 
1,-BBB-DIAL-PNM (1-BBB-342-5766) 
Business services: 
1-BBB-245-3659 
Call before you dig: 611 
TDD - TTY: 1-800-640-9382 
Call center hours: 
Monday-Friday, 7:30A,M,-6P,M .. 
(For outages, call 24/7) 
Tip: The best time to call is between 
10 AM. and 4 P.M. Monday is usually 
the busiest day of the week. 

Solar PV Program: PNM.com/solar 
Residential rebates & discounts: 
PNM.com/rebates 
Business rebates & discounts: 
PNM,com/bizrebates 
Energy lips &more: PNM.com/save 

: Home lighting discounts: 
PNM.com/home\ighting 
PNM Power Saver: 
PNMPowerSaver.com 
1-866-471-7906 
Refrigerator Recycling: 
PNM.com/fridge · 
1-877-838-1139 

ll t~cebook.com/PNMelectric 
t Twitter.com/PNMtalk 

lr:\r.r~;2it~i::!.! f~h~;r:t~ f11~:11tITD'~1: 

P h"ll ( 21 )Mainmenu>Paynow> 
ay your 1 

. . 1 - . · ! Paywhh a check or credit card 

Account balance i 3- 1 Main menu> Billing and payments> 
and payments i (Acct#) ! Account balance . 

cRequest more time to \ 3- \ Main menu> Billing and payments> 
· payyourbill ! (Acctl/)-3 i Paymentarrangement · 
, .. Report a power outageL 1-1-(Zip)..J .. Main _Menu> Outage> Power out> 

~{rev~ .. ~? 1d;~ ·.:-1rn~¥ii 

... Automatically_recurring_each_ month ........................ , ....... ).. PNM.com/paperles.s. 

":{iJ~1vs. tG: ~~·::?_~v yri::•\,_Z';;' ti,H~ .................................................................................................................................................... 
One time click-to-payfrooi'your hank account- ) PNM / 
Free . i .com pay 

Automatic Payment- Recurring; paper or ) · , 
... pap,erless, from your bank account ................ .. 

/autopay 

Bank/CreditUnionwehsites-Freeatmany . , 

Wells Fargo drop off- Free drop box / PNM.com/wt 
Western Union - Dozens of locations with more i PNM,com/wu 
days and longer hours-$i'fee , . : · . · 
Visa, MC, Discover credit or debit, orACH / PNM.com/pay 

... I electronic check),- $2.95 fee .......................................... , .. J .. or 1-877-509-5938 , .. .. 

p18y1Jr:2r 

• To report an outage, go to PNM.com/outage, 
or call 1'888-DIAL-PNM (888-342-5766} '2,4/7 

• Sign up for outage alerts via text, email or phone call at PNM.com/outage 
• If we have your telephone number and know about your outage; 

the automated system will Jet you know 
· • See known outages on our map: PNM.com/outage 
• Many outages are posted on Facebook.com/PNMelectric 
• Large outages are posted on Twitter@PNMtalk 
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Customer Communications 

Ill Ill 

l l -
Is contained in the following 22 pages 



CUSTOMER COMMUNICATIONS (PNM Exhibit MJC-4) 

BILLING 
ITEM DESCRIPTION COST 

DATE 

Social media art work, May-June 2015-07-01 $149.56 
Email newsletter July-September 2015-07-02 $4,637.50 
Stock photography subscription 2015-07-08 $2,623.92 
UNM sports radio 2015-07-28 $12,433.33 
Nonprofit organization energy efficiency brochure 2015-08-01 $289.82 
Low income financial training flyer template 2015-08-01 $198.57 
UNM sports radio 2015-08-01 $12,433.33 
Hot air balloon powerline safety card 2015-09-01 $336.75 
Moving tips newspaper ad 2015-09-01 $56.73 
UNM sports radio 2015-09-01 $12,433.34 
Telephone book listings - Alb., Santa Fe Western NM 2015-09-15 $7,669.20 
Low Income event materials 2015-10-01 $1,171.91 
Email newsletter October - December 2015-10-09 $4,637.50 
Obstructed equipment notice door hanger 2015-11-01 $99.29 
Low income event radio advertising media 2015-11-13 $8,394.93 
Low income event radio advertising development 2015-11-13 $1,134.58 
Low Income event flyer 2015-12-01 $42.56 
Telephone system message recording and editing 2015-12-06 $340.00 
Telephone book listings - Alamogordo, Ruidoso 2015-12-08 $2,844.45 
UNM sports radio 2015-12-30 $675.00 
Social media art work, November-December 2016-01-01 $212.76 
Low Income event flyer 2016-01-01 $14.19 
Solar facility dedication fact sheet production 2016-01-01 $246.56 
PNM PowerSource images-Feb 2016-02-01 $42.56 
Bill envelope art work April-June 2016-02-01 $72.34 

ALLOWABLE 
ALLOWABLE 

ALLOCATION 
PERCENTAGE 

COST 

60% $89.74 
50% $2,318.75 
75% $1,967.94 
75% $9,325.00 
50% $144.91 
100% $198.57 
67% $8,330.33 
100% $336.75 
100% $56.73 
75% $9,325.01 
100% $7,669.20 
100% $1,171.91 
50% $2,318.75 
100% $99.29 
100% $8,394.93 
100% $1,134.58 
100% $42.56 
100% $340.00 
100% $2,844.45 
67% $452.25 
25% $53.19 
100% $14.19 
100% $246.56 
80% $34.05 
100% $72.34 

PNM EXHIBIT MJC-4 
Page 1 of 22 

INVOICE/SAMPLE 

Page 3-5 of 22 

Page 6-8 of 22 
Page9-11 of 22 

Page 12-22 of 22 
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CUSTOMER COMMUNICATIONS (PNM Exhibit MJC-4) 

ITEM DESCRIPTION 

Email newsletter January-March 
Integrated Resource Planning artwork 
Safety coloring book artwork 
Telephone book listings - Belen, Santa Fe 
UNM sports radio 
UNM sports radio 
Customer Service Guide revisions 
Underground powerline fact sheet 
Integrated Resource Planning fact sheet 
Online bill payment bill graphic 
Email newsletter June photo formatting 
Bill envelope art work July-September 
Telephone book listings - Las Vegas, Silver City 

Subtotal 

PNM Exhibit MJC-4 "CUSTOMER COMMUNICATIONS" 

BILLING 
DATE 

2016-02-09 
2016-03-01 
2016-03-01 
2016-03-08 
2016-03-31 
2016-03-31 
2016-04-01 
2016-05-01 
2016-06-01 
2016-06-01 
2016-06-01 
2016-06-01 
2016-06-13 

COST 

$4,637.50 
$56.73 
$99.29 

$2,764.13 
$2,025.00 
$1,005.00 
$142.82 
$291.16 
$546.92 
$70.92 
$70.92 
$67.51 

$4,304.48 

$ 91,258 

$ 91,258 

ALLOWABLE 
ALLOWABLE 

ALLOCATION 
COST 

PERCENTAGE 

67% $3,107.13 
100% $56.73 
100% $99.29 
100% $2,764.13 
67% $1,356.75 
67% $673.35 
100% $142.82 
100% $291.16 
100% $546.92 
100% $70.92 
60% $42.55 
100% $67.51 
100% $4,304.48 

$ 70,506 

$ 70,506 

PNM EXHIBIT MJC-4 
Page 2 of 22 

INVOICE/SAMPLE 
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Ticket #121113 
PNM EXHIBIT MJC-4 

Page 3 of 22 

Name LAURIE ROACH Date in 8/3/2015 Date needed 8/4/2015 

Home center 7100 Mai! stop 0615 Phone (505) 241-4445 Originals 1 

Document title PNM-NMGC Brochure - NONPROFIT-Reduce Your Use 

Account 

7-921000-951-00000000-555-7100 

Prints two sides Bond 

Paper color white Letterhead 

Page size asis Card stock 

Tabs 

Special instructions 

yes Laminate 

CD 

DVD 

R:\MacShare\PEEP\PNM-NMGC Brochure-Reduce YourUse_ 8~3-15 

Item 

Bond 8.5 x 11 

Bond 11 x 17 

Color copies 8.5 x 11 

Color copies 11 x 17 

Cardstock 8.5 x 11 

Cardstock 11 x 17 

Tabs 

Bindings (coil) 

Bindings (comb) 

Bindings (clear covers) 

Multipart (2 part) 

Multipart (3 part) 

CD duplication 

Plotter 

Labor(hr x rate) 

Other 1 

Other 2 

Other 3 

Item 

Design/production* 

Load 

Originals 

2 

Hours 

2.5 

2.5 

Copies Cost per 

0.055 

0.07 

151 0.49 

0.69 

0.59 

0.79 

0.95 

1.15 

0.95 

1.5 

0.17 

0.27 

5 

22 

Rate Total 

45 112.5 

8.5 21.25 

Percent 

100 

Ink color color 

Pad none 

Punch none 

Staples none 

Total Initials 

147.98 

Description 

Copies 

Fold 

Coil 

Comb 

Clear covers 

Tax 

*Tax rate 0.07188 Tax 8.09 Request total $289.82 

7/27/2016 9:20:09 AM 

anytime 

150 

other 



fil iii 

Eight 
Energy Ef 
Programs 

c1ency 

For Nonprofit Business Customers 

(~.\ <,.,:~ 
I~ 
l.\~.:,. ,}}~?~ 

Get rebates from PNM for installing 

energy efficient equipment 

Lower your energy operating 

costs permanently 

Qualify for turnkey services 

\.' 

" ;·· 
1 '·\ "-~!"'~JF· 

·.,·k~ .. ~-

1/;., ;
., jl,,~; , t,P. ... 11 

Talk to us, > 

Retrofit Rebate Program 
Cash rebates reduce the up-front cost of eligible energy 

efficiency improvements in existing buildings: 

• Lighting and controls 

• Heating ventilation and air conditioning (HVAC) 

• Motors and controls 

• Building envelope 

• Grocery refrigeration 

• Food service equipment 

• Custom measures 

11 PNM Quick Saver™ Prngram 
Small business customers with peak demand 

under 150 kW can qualify for higher rebates and turnkey 

installation. On average, PNM Quick Saver Program 

rebates cover up to 70% of the installed cost for energy 

efficient lighting and refrigeration upgrades. 

~ New Constrnctio111 Rebate Program 
~1::i.,...-• 

Qualify for PNM rebates when implementing more 

efficient building designs that exceed baseline 

energy efficiency code requirements. 

fj 1Buih:iia1g Tune-Up Program 
Commercial building owners and operators can get 

support and rebates for optimizing their building's 

performance and improving system efficiency. 

For all of the above programs: 

www.PNMEnergyEfficiency.com 

871-507-0741 

hi!Vest in the futurn of your rnonprnfit. 
Contact a program approved Trade Ally who con 

help you get started today. Find a list af Trade 

Allies and read customer results and testimonials. 

www.PNMEnergyEfficiency.com 

Distril:n11tor Discount Program -{jJ:1_JiJ 
Instant, point-of-sale rebates on qualifying 

high-efficiency HVAC and other equipment 

sold by distributors. 

www.PNMEnergyEfficiency.com 

877-507-0741 

(~ PNM Power Saver Prngi'am 
Small and medium business customers earn money 

during selected hot weekday afternoons from June 

through September by allowing PNM to cycle the 

refrigerated air conditioning on and off. Collect $25 

per refrigerated air conditioning unit or $9 per ton of 

refrigerated air conditioning for participating. 

PNMpawersaver.com 

866-471-7906 

e Refrigerator Recydin1g Program 
Get $50 when you recycle a working 10-27 cubic foot 

refrigerator or freezer. There is no limit on the number of 

units a business can recycle. Units manufactured before 

1980 can be costing you more than $20 per month in energy. 

PNM.com/fridge 

877-643-1955 

ti PNM Peak Saver Program 
Large business customers can earn money by reducing 

the amount of electric demand they use during 

selected hot weekdays from June through September. 

Collect approximately $40 per kW reduced. 

PNM.com/peaksaver 

The PNM Fund also helps 

nonprofit ~ustomers put 

their energy-saving ideas 

into action with grants 

Up to $5,000. 

PNM.com/apply-for-grant 

iJ 
z 
s: 
m 
>< 

iJ ::i::: 
a, -co CJ 
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New Mexico 
.. ,,. GAS COMPANY® 

A TECO ENERGY COMPANY 

SAVING RESOURCES, 
SAVING MONEY. 

Earn incentives for natural 
gas equipment upgrades 

and improvements 

Commercial prescriptive equipment rebates 

Commercial custom incentives 

Direct installation of low-flow fixtures 

)iYc_o_·-·· __ MMERc1AlrREsCRJPfivEE00iPMENTREBATEs · ··· ·· 
. . .. . · .. •· . · ...... , ·'· · ... ,,,., . . ··: " . ,·· .. -.. , ··-· ,._ ;, ,-,-.,. --~- .,·· .. ''. ,, . . . '.". :-, ·,--.· ···,>' . . . 

It's easier than ever for business customers to 
offset the cost of high-efficiency natural gas 
equipment with cash rebates from NMGC. See 
next page for a complete list of available rebates. 

The one-page rebate form and lists of qualified 
products are available at eeprograms.net/ 
newmexicogas/comsolprescriptive. 

;scoMMERCIAl'CUSTQM"P~01EcJ)iN(ENTIVES······· .. 
For equipment not covered under commercial 
prescriptive equipment rebates, including larger 
sized equipment and more comprehensive retrofit, 
renovation and new construction projects, NMGC 
offers cash incentives of $0.90/therm and $0.60/ 
therm for natural gas savings. 

Please contact NMGC staff before removing 
existing equipment or beginning new construction 
activities, as pre-installation inspections are often 
required to qualify for incentives. The project 
application form is available at eeprograms.net/ 
newmexicogas/comsolcustom. 

Paired with custom or prescriptive improvements, 
low-flow fixtures can save you hundreds of 
dollars per year in natural gas and water costs. 
As an added benefit for participating commercial 
customers, NMGC offers no-cost low-flow faucet 
aerators, pre-rinse spray valves and low-flow 
shower heads. In some cases, no-cost direct 
installation is also offered. 

The Efficient Buildings program helps schools 
identify energy efficiency opportunities in existing 
facilities and provides monetary incentives for 
natural gas savings. To learn more about the 
program, contact us at (505) 225-2995. 

SM Storage Water Heater (EF"' o.67) 40-75 MBH 

SM Storage Water Heater (EF;;,: 0.70) 40-75 MBH 

LG Storage Water Heater (Et"' 90%) 75-300 MBH 

LG Storage Water Heater (Et;;,: 95%) 75-300 MBH 

$450 

ssoo 

ssoo 

•sso 

SM Tankless Water Heater (EF;, o.82) so-200 MBH $350 

SM Tankless Water Heater (EF;, o.90) 50-200 MBH s400 

LG Tankless Water Heater (Et;, 90%) 200-300 MBH s300 

Furnace (AFUE;;,: 90%) < 225 MBH s400 

Furnace (AFUE"' 94%) < 225 MBH •soo 

Hot Water Boiler (AFUE;, 85%) < 300 MBH $125 

Condensing Boiler (AFUE;, 92%) < 300 MBH ssoo -Gas Combination Oven •soo 

ENERGY STAR® Steam Cooker 3 pan •200 

ENERGY STAR Steam Cooker 4, 5 and 6 pan $300 

ENERGY STAR Gas Convection Oven Full Size •1,000 

ENERGY STAR Gas Fryer •700 

ENERGY STAR Low Temp Dishwasher •so- •350 "'O 

z 
ENERGY STAR High Temp Dishwasher •1so-$350:1iii: 

m 
>< 

"'O J: 
tu -c:c CJ 

For additional program and participatiorP =i 
guidelines and lists of qualifying producti ~ 
visit eeprograms.net/newmexicogas.~ ~ 

For information on other NMGC programs, 

visit nmgco.com. 
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Ticket #121739 

Name MELISSA WALTERS LEYMON Date in 11/6/2015 

Phone (505) 241-4513 

Date needed 11/6/2015 

Home center 6310 Mail stop 0000 Originals 1 Copies 

Document title PNM 6140 Door hanger - more revisions 

Account Percent 

6-921000-188-00000000-555-6310 

Prints asis Bond yes Laminate 

Paper color white Letterhead CD 

Page size asis Cardstock DVD 

Tabs 

Special instructions 

convert size + convert to 8/W. Not printed at this time. 

Item 

Bond 8.5 x 11 

Bond 11 x 17 

Color copies 8.5 x 11 

Color copies 11 x 17 

Cardstock 8.5 x 11 

Cardstock 11 x 17 

Tabs 

Bindings (coil) 

Bindings (comb) 

Bindings (clear covers) 

Multipart (2 part) 

Multipart (3 part) 

CD duplication 

Plotter 

Labor(hr x rate) 

Other 1 

other2 

Other 3 

Item 

Design/production* 

Load 

7/27/2016 9:19:47 AM 

Originals 

Hours 

1.75 

1.75 

*Tax rate 

Copies Cost per 

0.055 

0.07 

0.49 

0.69 

0.59 

0.79 

0.95 

1.15 

0.95 

1.5 

0.17 

0.27 

5 

22 

Rate Total 

45 78.75 

8.5 14.88 

0.07188 Tax 

100 

Ink color black Fold 

Pad none 

Punch none Coil 

Staples none Comb 

Clear covers 

Total Initials Tax 

Description 

5.66 Request total $99.29 

anytime 

1 

none 



Obstructed Equipment Notice 

Keeping PNM Equipment Accessible 
Helps Ensure Reliable Power 

On _____________ __, 

PNM conducted an inspection and determined that a transformer 
on your property is obstructed by vegetation or another structure 
that must be removed. 

Our technicians must be able to safely access equipment at all times 
in order to perform maintenance and to repair the system in the 
event of an outage. Because transformers may serve several homes, 
underground lines may go out from them in many directions. That is 
why it is critical that the area around the transformer remain clear. 

It is the property owner's responsibility to maintain clearance 
requirements. If PNM equipment is obstructed, a technician may 
have to prune or cut back trees/shrubs to gain access. All debris will 
be left for the property owner to remove. 

P~IM i::1,tn7/1c; 

Allow 5 feet of space 
on sides and back 
of transformer 

s feett Service Area 

II 
Zone 

+- .. 
5 feet 10 feet 

.Sfeet 

Allow 10 feet of 
space in front 
of transformer 

j Tallctous. > GOO 
~00 nthcr dr{o fnr mnra infnrm::it-lnn 

PNM EXHIBIT MJC-4 
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Obstructed Equipment Notice 

Required Clearances 
For your safety and electric reliability, refer to the image on the 
other side for information on the obstruction we found as well as 
necessaty clearances around the transformer. 

DATE ________________ _ 

TECH NAME ______________ _ 

COMMENTS ______________ _ 

Para nuestros dientes que hablan espafiol: La compafiia PNM cuenta 
con un excelente y confinable servicio de energia electrica. 

Para servirle mejor nuestros ternicos deben lograr acceder al equipo 
de manera segura en cualquier momenta, a fin de poder realizar el 
mantenimiento y reparaci6n de( sistema en caso de una eventualidad. 

Recuerde que los transformadores surten diversos hogares y las lfneas 
subterraneas pueden enlazarse hacia distintas direcciones. 

Por ello, es crftico que el area pr6xlma alrededor de! transformador 
permanezca despejada. Si tiene preguntas o desea mas informacion, por 
favor llame al numero 888-DIAL-PNM (888-342-5766). 

i Tallctous. > 800 
D~IM h1An 7/1t; C::oa nthar dr{,:r, fnr mnrP infntm:ltlnn 
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Invoice# INV-13326 
Invoice Date 11/13/2015 
Due Date 12/13/2015 
Terms Net30 

PNM 
Attn: Roger Larsen 
Main Offices 
414 Silver Avenue, SW 
Albuquerque, NM 87102 

PNM Utility 

PNM EXHIBIT MJC-4 
Page 9 of 22 

Invoice 
3 Advertising 
1550 Mercantile Ave. NE, Suite 201 
Albuquerque, NM 87107 

Division Name 
Project -PNM-5188 - MEDIA; Low Income Event Radio 

Media 

Broadcast Orders 

Date Days Time Length # Spots Total Cost 

AGM-Nevada LLC 
KAGM-FM 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 7:00 PM 30 25 750.00 
10/26/2015-11/1/2015 MTuWThF 5:00 AM - 12:00 AM 30 25 125.00 

Tota/: $875.00 

KLVO-FM 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 7:00 PM 30 19 855.00 
10/26/2015 -11/1/2015 MTuWThF 5:00 AM - 12:00 AM 30 19 95.00 

Total: $950.00 

Clear Channel Communications 
KSYU-FM 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 7:00 PM 30 20 180,00 

Total: $180.00 

Cumulus Broadcasting, CCL - Albuquerque 
KORF-FM 
10/26/2015 - 11/112015 MTuWThF 6:00 AM - 7:00 PM 30 26 910.00 

Total: $910.00 

KKOB-AM 
10/26/2015-11/1/2015 MTuWThF 6:00 AM - 7:00 PM 30 11 858.00 

Total: $858.00 

iHeartMedia + Entertainment Inc 
KABQ-AM 
10/26/2015- 1111/2015 MTuWThF 6;00 AM - 7:00 PM 30 20 180.00 

Total: $180.00 

KABQ-FM 
10/2612015 - 11/1/2015 MTuWThF 6:00 AM - 7:00 PM 30 20 180.00 

Total: $180.00 

KBOI-F2 
10/26/2015 - 1111/2015 MTuWThF 6:00 AM - 7:00 PM 30 20 180.00 

Total: $180.00 

Page: 1 of 2 
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KTEG-FM. 
10/26/2015- 11/1/2015 MTuWThF 10:00 AM - 3:00 PM 30 12 312.00 
10/26/2015- 11/1/2015 MTuWThF 3:00 PM - 7:00 PM 30 12 384.00 
10/26/2015- 11/1/2015 Sa B:00 AM - 10:00 AM 30 2 38.00 

Total: $734.00 

KZRR.,.F2 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 7:00 PM 30 15 75.00 

Total: $75.00 

Univision Radio 
KJFA-FM 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 10:00 AM 30 9 315.00 
10/26/2015- 1111/2015 MTuWThF 10:00 AM- 3:00 PM 30 9 234.00 
10/26/2015 - 1111/2015 MTuWThF 3:00 PM - 7:00 PM 30 9 261.00 

Total: $810.00 

KKRG-FM 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 10:00 AM 30 13 156.00 
10/26/2015- 1111/2015 MTuWThF 10:00 AM - 3:00 PM 30 13 156.00 
10/26/2015- 11/1/2015 MTuWThF 3:00 PM - 7:00 PM 30 14 168.00 

Total: $480.00 

KKSS-FM 
10/26/2015- 11/1/2015 MTuWThF 6:00 AM - 10:00 AM 30 10 460.00 
10/26/2015 - 11/1/2015 MTuWThF 10:00 AM - 3:00 PM 30 10 440.00 
10/26/2015-11!1/2015 MTuWThF 3:00 PM - 7:00 PM 30 10 460.00 
10/26/2015- 1111/2015 Sa 8:00 AM - 10:00 AM 30 2 60.00 

Total: $1,420.00 

Broadcast Order Subtotal: $7,832.00 

$7,832.00 * 

Invoice Subtotal $7,832.00 
NMGRT $562.93 

Invoice Total $8,394.93 
Amount Due $8,394.93 

Questions? Please contact Joni Thompson, 505.293.2333. 

/3 Advertising -Albuquerque Assistance Fair Radio media s 8,394.93 

! NMGRT Total Account Number 
i 
j S 7,632.00 $ 552.93. S 8,3!l4,93 006 908000 188 NRTC0001 370 6310 

!Submitted 11-1S-15 
! 

[Approved __ _ Voucher-__ _ Celestina 61air 

Page: 2 of 2 



Albuquerque Assistance Fair 

Radio :30 

Air dates October 26-31, 2015 

English 

PNM EXHIBIT MJC-4 
Page 11 of 22 

It's a treat for families this Saturday- Halloween morning-the Albuquerque Assistance Fair. 

More than forty agencies offering help with housing, food, legal aid, financial literacy and much more. 

Free flu shots for the first 200 people. 

The Albuquerque Assistance Fair- the biggest family help day of the year at St. Pius High School 

Saturday from 9 to 11:30 am on Coors on the west side. 

Brought to you by PNM and the city of Albuquerque Department of Family & Community Services. 

Spanish 

ESPECIALMENTE "DULCE" ES EL DIA DE HALLOWEEN PARA LAS FAMILIAS EN LA FERIA DE ASISTENCIA DE 

ALBUQUERQUE. 

MAS DE CUARENTA AGENCIAS OFRECIENDO AYUDA DE VIVI ENDA, COMIDA, ASUNTOS LEGALES, Y 

MUCHO MAS. 

VACUNA DE LA INFLUENZA ES GRATIS PARA LAS PRIMERAS DOSCIENTAS PERSONAS. 

ALBUQUERQUE ASSISTANCE FAIR - EN ST. PIUS HIGH SCHOOL, SABADO DE NU EVE A ONCE Y MEDIA EN 

EL LADO OESTE DE COORS. 

TRAIDO A USTED POR PNM Y EL DEPARTAMENTO DE FAMILIA Y SERVICIOS COMUNITARIOS DE LA 

CIUDAD DE ALBUQUERQUE. 



I -

nocessed Voucher 589815 on 1-22-16 

INV01CED TO: 

PNM 
Roger Larsen 
PNM Resources 
Main Office 
Albuquerque, NM 87158-0605 

STATE/DIRECTORY 
Current Directory Charges 

04B010{DEX) NM Alamogordo Initial Billing 
048267(NAN) NM Eastern Nm Regiona Initial Billing 
048653(LMB) NM Ruidoso Initial Billing 

DA'fE: DEG8~2015 

Pt,IM EXHIBIT MJC-4 
Page 12 of 22 

I INVOICE NO: 2515 

Pagei 

ACCOUNT: 527~-PNM 

TERMS: Due upon receipt 

PLEASE REMIT PAYMENT TO: 

ISSUE 

05·16 
04-16 
05-16 

NATIONAL YELLOW .PAGES DIRECT 
P.O. B0X352 
LESLIE, AR 72645 

870-447"2633 Fax: 870-447-2643 

AMOUNT 

1,040.00 
835.00 
834.00 

TAX 

62.00 
41.75 
4{70 

TOTAL 

1,092.00 
876.75 
876.70 

. . 

Totals: 2,709.00 135.4!: 2,844.45 

TOTAL AMOUNT DUE~ ,__ ________ .,.., $2,844.45 

PLEASE RETURN ONE COPY WITH PAYMENT 

I I. I I 



., 
PNM EXHIBIT MJC-4 

Page 13 of 22 

PNM. 

Printed On November 23, 2015 

Page 1 

DIRECTORY: (048267) NM EASTERN NM REGIONAL 
PUBLISHER: NAME$ & NUMBERS 

WHITE PAGES 

TELCO WHITE PAGES 

PNM 
WWW.PNM.COM 
(ADDRESS OMITTED) 

NATIONAL YELLOW PAGES DIRECT 
P.O.BOX352 

LESLIE AR., 72645 

870-447-2633 
Fax: 870-447-2643 

Publishes: 
Distribution: 

WBLN 
WEL 

ALL CUSTOMER SERVICES 24-HR EMERGENCIES & ASIS 
TENCIA EN ESPANOL CALL TOLL FREE 

WEL 

HEADING: 

HEADING: 

Coverage: 

888 342-5766 
888 DJAL-PNM 
CALL BEFORE YOU DIG 
(ADDRESS OMITTED) 
811 . 

ELECTRIC COMPANIES 

PNM 
WWW.PNM.COM 
PLEASE SEE OUR LISTING IN THE WHITE PAGES 
(ADDRESS OMITTED) 
888 342-5766 
888 DIAL-PNM 

NONE 

PNM 
97 SANTE FE DR 
374-8375 

PNM GASCO 
600 S GEORGIA ST CLOVIS 
505 763-8400 

PNM 
97 SANTE FE DR CLAYTON 
505 ~74-8375 

TOTAL ADVERTISING COST FOR NM EASTERN NM REGIONAL 

WAL 

ITEM 

BLN 
EL 
EL 

ITEM 

SRL 

SRL 

SRL 

04/16 
73,100 

195.00 
89.00 

89.00 

89.00 

RATE 

195.00 
89.00 

. 89.00 

-$835.00 

Abbott, Amistad, Anton Chico, Bard, Broadview, Cannon Alb, Cat.Jsey, Clayton, Clovis, Conchas Dam, Coroh/!I, Dora, Elida, Encino, Farwell, Floyd, Ft 
Sumner, Gladstone, Grady, House,-Kenna, Lingo, Logan, Mcalister, Melrose, Mills, Milnesand, Mosquero, Muleshoe, Nara Visa, Newkirk, Pep, 
Portales, Quay, Ribera, Rogers, .Roy, Saint Vrain, San Anton_io, San Jon, San Jose, Santa Rosa, Sedan, ·Serafina, Stanley, Taiban, Texico, Trf!mentina, 
Tucumcari, Vaughn, Villanueva, Yeso. · 

~-
Total of Listed Advertising $835.00 
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NATIONAL YELLOW PAGES DIRECT 
P.O.BOX352 

LESLIE AR., 72645 

870-447-2633 
.Fa;t: 870-447~2643 

Rates quoted l)erein are base~ on Cl!trent pub{isher rate 'scl)edules and are subject to change (including increases due to lssl.Je exj:ensions beyond 12 
months) •. Actual rat~ _are rot guaranteed until approximately 90 days prior to directory Close Oate. Rates shown do not reflect applicable s11les)a·~es; · 
.e.g., OK, NM, etc. Prices for White Page items requiring camera-ready art !nclude the artwork processing fees; charges for displc1y artwork are·nof 
reflected on ~e N.A.T. Report. AIUnvoic subject to 1.5% late fee·after 30 days from invoice date, . · · 

Signature:· 

Date: 

Item Code Descriptions 

BLN 
EL 
SRL 
WAL. 
WBLN 
WEl: 

Bold Name & Number Listing 
Extra Line · 
Service Regl!lar Lii,ting 

.. White Page Alternate Call Listing 
· White Page Bold Name & Number Listing 
· White Page Exlra _ _[ine · 



Nam~m Plateau Cooporalivc 

OPT)J>lSEfMCE$ Cont'd 0<;........ ________ _____J):)5.,2071 

°'=---------·---762-2023 
ORDONEZAl'n:1l<>650CwiyRd0----~Bll3~f28 
ORDONEZ Saul Jr683CwiyRdP--·---..clo,i, B113.52!lD 
O'REAR Wil>.nl 1400Clil1Y lldY---------"!eJMo 9115-2642 
OR GASS Howa!d J 105SwMDr------l.ng,n 4117-9462 
OROZCO Anion~ A 48Sldd!o Rd . R,tot!Mll 98!i·2022 
ORRlib1153NMH;y3 ____ ~,•421~D22 
ORTI:GAGaorg'i1341 f!ml!li1• or ___ ,s..AI,.Rost472...S27Q 

g~~~~~'c1~::---:=:~l~~~g~~ 
ORTEGA R>monttspurRd--------11""11'1~•~ft5•WIO 
ORTEGA Rosell, S 236 EinSL __ ____,,.,,,. Rott 4n.:Jl22 
ORTEGA'SWRECKERSERVICE 

44&1-Jsb)llef\oltt66 __ ___san~Ao"-472.-3204 
.Fu --------· 472-4504 

ORTH MAN AW .COS Boil Oock Dt---C11nthas Dl/J\ 869-2453 ORTIZ GJJ!oa33C1 O"'flld 57 ___ : ___ Jon.&76-2767 
ORJIZCecilla,sc.m;,,,AM,L-.. ___ .Jb>1m421-3922 
ORTIZD!bNa51CRB2!lC,-----Viloro"' 421-1157 
ORTIZ Eddi, & Ho~n 1321 Cu/JyRde ___ J:l<M! 6ft3--0974 
DRTIZEmes1iies., ... , ______ c,v.i,42MH7 
ORTJZFmnl<A2335NMlliiY~----YiW<>M42Ul477 
ORTJZH,nrys:l!lNl.l».)'3-----~i•• 421•7045 
ORTIZJDl!I' c- . --""'"' 849.0422 ORTIZ Loneine4SIAl<J>oll)> tn__, __ m 421-1102 
ORUZl.lan\lel30.9PlfliuRd•-----,~•""'!74-2743 
ORTIZMay331ll°"'YRd57----11"'Jon576-27117 
ORTIZ PolliA 1003Sb1' Hwy12D---....U"'~~86 .. 170f 
ORTIZ RobertSl CB B41D-------B"'Jo,, 421-5701 
ORTIZliob,rto ~s1,11a:12cR_, ____ .s,,in,, 421-1848 
ORTIZ Tobie J &Amal,lfllbsL-----.EIVol~ 421•2917 
ORTIZTomln)' R.. . ..........av,11, 421-11~~ 
ORTIZ Tomin)' 1337USH,y a4 ___ -.....t,,V,gu 427--00Q7 
oliTJZWIW,ml\nd Joa/12091 .... li"Y ,,.,_.....,,.,ld,t ft61!-7020 

ORTON 01\VID J DV~l PC~------, 

DAVID J. ORTON l~f/\. 
PYM ·p,,. )..,,--<} ·., 
' , ..... J,f .h' 

p 

P & B AUTO SERV1CE & SUPPLY 
soo Hwy ·~_o ____ ,_ • .,_, __ ,_vauiJhn 584•2232 

Poi SENIOR CEITTER 
r111rstt~:{;:,Jl;tn--__ -_ -_ -_ -_ -_ -_ -_ -_ .,_ 

PNM 
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PNM 

Printed On November 23, 2015 
Page 1 

NATIONAL YELLOW PAGES DIRECT 
P.O.BOX352 

LESLIE AR., 72645 

DIRECTORY: (048653) NM RUIDOSO 
PUBLISHER: BERRY AGENCY LLC. 

HEADING: 

Coverage: 

WHITE PAGES 

RUIDOSO/WHITE 

PNM 
ALL CUSTOME:R SERVICES 24-HR EMERGENCIES & ASIS . 
TENCIA EN ESPANOL CAL 
(ADDRESS OMITTED) 
888 342-5766 

ELECTRIC COMPANIES 

PNM 
PLEASE SEE OUR LISTINGS IN THE WHITE PAGES 
(ADDRESS OMITTED) 
888 342-5766 . 
888 DIAL-PNM 

TOTAL ADVERTISING COST FOR NM RUIDOSO 

Altoona, Bent, Capitan, Corona, Glencoe, Hondo, Lincoln, Mescalero, Noga!, Ruidoso, Ruidoso Downs. 

Total of Listed Advertising 

870-447-2633 
Fax: 870-447~2643 

Publishes: 
Distribution: 

WFN2 

ITEM 

BLN. 
EL 

05/16 
15,819 

543.00 

RATE 

180.00 
111.00 

$834.00 

$834.00 

Rates quoted herein are based on current publisher rate schedules. and are subject to <;hange (including lncreases due to issue extensions beyond 12 
months). Actual rates are not guaranteed until approximately 90 days prior to directory Close Date. Rates shown do not reflect applicable safes taxes; 
e.g., OK, NM, .etc. Prices for White Page Items requiring camera-ready art Include the artwork processing·fees; charges for display artwork are not 
reflected on the N.A.T. Report. All invoice ubjectto 1.S¾ late fee after·30 .days from Invoice date. 

Signature: 

Date: 

Item Code Descriptions 

BLN E!old Name & Number Listing 
EL Extra Line 
WFN2 Whit~ Page Feature Superbold Name & Number 
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0 
OCEC Pl.AZER !!UlW~,m u-.. ••••••••••••• 67HI02S 

g/WJit~"~ai;:l~u~~=;,· Rt!;;;.::::::::: ill~~~ 
OBER9FELI. Richard A l3l_TUO:,,I> ••••••••••••••• 378•8025 
OBERMILLER John Sanna r., t!iOt,!)f tutl:m ........ 2SS<l08ij 
OBEROSlER Nonna 26"'U»~~P-/7'l ••••••.•••••. 378-!IOn 

g::~&~%'oi~1::'::'1 ~:::::::::::: ill~: · 
O'BRIANT Joe 4!lfl.ol<U!IJ'<I 1/\i:!m .............. 2SNS~ 

o·~:~o~~~::;fi,· iJ,;,::::: ::: : : :: : ::::: :J~{ 
1/lUfordC 101,bif<lr«t!'I lrulim ............... i57~5 
Ray >~llroofloC! ..... ,, .•,, ................ 258-8887 

O'BRIEN•WIDENER CASKET COMPANY 1JCw;;;t;" 
M!os<: .............. , .................. 257-0007 

O'BRYANT sherry le Doug j0\R,f""'dil!tt$11< R,H>» •• 2,M~S 
O'CAMPO Magdalena lllWm/o;o kµdo!J ••••••• , , • , • 2SH771 
O'DEll Frank 1010!1UlRd R,i""1l ................. 25B·2700 

llloma, ;!.Hi:,airair.t,!d .................... 351•2\IO! 
Ol!OM teen R m ,,,,,...rTO/llC!OI -· , •••• , •••• , , 257-9~! 

Darwin R 2a1½"1f,/JJC! i1o .................. 729-(J004 
ODONNELi. Lorraine 1'l7 O:a!t< W:ll,o ............ , 808·8675 
OGDEN Jon ............................... 258./JWI 

Na!flan ~15~ili Rlfuo .......... ., ........ BOB-Bm 
OOIUVU. Karen 1li!1it'.l;~"'1P.d .I!!> .............. 729-0018 
OGILVIHen JB~"""id ,i.lb> .............. 25H61S 
.OOLeSBY Bait& Marcv 112'.blt!/l'l'e, ,w, •••••• , • , • 336-8344 

Mlcllael 11>1 Cbr.l\' ......................... 157-1405 
O'GWJN_MagtlaJena -~,t,,,n!1!1!p.!I!> u,,,. .......... 336<llB1 

Magdalena 1ili!>Jio~~d ~to ................ m-1801 
QlA lO IA J_i(ll_'DI F.t<l:ro ................ 2S7•000! 
.OlAOARY FJ !laAJpsCorml A1n ................. 336-4$11 
ow ROAD RESTAURANT mom,..i I\""'-"': ....... Jlti4-'l674 
OLORUP RE WiC."'1iYCUiCr .luwc •••• , ••••••••• 257·7530 

~~ ,i11~~-::h°P ;~~~ ·,,..;:::::::: ~mt~ 
OLIVAS Arturo i!IJGrmi!:iol>'Rd ................ 257--0!!61 
OLIVE BRANCH l!Ol 9"""1h ~ Miro. , ••••••••• , • 808-3200 
DUVE Lany 1,Hni,li'aU- Ab> .......... '. ....... 336•2156 
OLIVER Ken acarolyn mswllnln 11tn. .......... 336-75118 
OlMSTEAD CBfftlrd 11211>,n ""'5tCI ;,dm ......... 336-1640 
OLSEN 1/Jatk Jl1C,rr,1111f!I ..................... , 258-1142 
OlSHJISKIE Robelt 1t6!il\~"'1" f"11m!>!on,, •••••• ,.o78,S6U 
0~s~::':.!~u:: :=: :: :::::::::: :: : :: rs~:mi 

v.emon 101,,,....,,,ra1· Mm; •••••••• , ••..•••• 257·7269 
OLV~Rl', Amalrany 1!1S•"6~ •••••• , •••• , , •••• 630,9015 

Cl!S2f ,_11lll<11m,t< !Mm .............. , •.•• 2S8•1017 
TrjnldadA Katflry~ iO!Ewlr.-.11'_~~! .. ~""' ••••• 2S7·204Z 

Olo!AllEY Martella 1.!21\illAoo!Ct ,:,;,,,,,, .... , .... 257-8042 
OMAN S<;otty D 1"1'1/lb!>,A!:> ~ •••••• , •••••• 258-8560 
ONOAOILCOMPANY 1~ASu:111ui!lr RtJ).l,s) ••••••••• 630-02!4 
O'NEAL J'!SOn li8llllii1,r111111E ;:,mo,ao,.m, , •• , • , ••• 651-0010 

Michael l J\'I l\l1,t1!tll~ - ••••• , ••••••• 258•5205 
Rlcllard l!!,wMw ....................... 336·1609 

O'NEIL carta loril:o, , ........................ 257"l5!0 
................. 336-1073 

................ ; .. 336-8192 
=. ............ 3S4·0_m 

OHSTEIIDCRlJaanR ?.Tllario"" !Mooso ......... 258-3517 
ONSUREZ Joe lflWOtoilr AA'-""""'" .......... 37B<l728 
ONTJVEROSP fi1bra]I Ml>:> ................. 808-!272 
OPPENHEl!IER Edward 1,1 1&,, ................. 336•80!6 

gm,;ii~~=-~~.~~:~.". ~~:::::: ~::~ 
ORCIUOU N!CIC 1'-,l~ct.,.: ................. 336'2646 
ORPO_RICAA !19-Jl< Rli!*'·· .. ·•· ..... , ... 6!0·2008 

cnnsttns lllll-"'1:ild f-\ioore,9,\1\1 ••••••• _ •••••• 378-9142 

o:~~iJ:t;: ~,.:;·~:::::'.::::::ill:~ 
ORDORICA Patllcla l\iV,,,,,llf ili:IJ!Ol!«CrG ••••••••• 378•922B 
O'REI\.LY AUTO PAl!'IS 

- 1!4-........................... 25Nlll14 
O'RElllY Melanie ll!El"1:l<;\!lr Ruilolo •• ,.,.,, •••• 802·00119 
ORIO Jack Jr U;Jhy ....................... 3!6·BIJ11 
ORONA Oscar 17i5'<1lo15! 11ll:1:,i ........ ; ........ 2S7.a?14 
gROSCO AUcJa i<i;;t,c.,;""t<O? ~.,,, ... ,,.. 4,4-521' 

Ar<!•llll !3C'1jl,)ill V,soi~m ................... 464·1041 o:~n~=t~ X~~~· i~.;,::::::::::: ::fgfs 
OROUl(KE M~U~a llfft,P~'tlll Mt, .. •• , .. , ..... 336-1322 

g~~~~b~·!:~~~:::::::: :: :: : : fJ~ 
ORSON Raymond WA Fran lffilait!lr Rl/llos,, •••••• 257•7216 
ORTfOA ~onna tlell 9.bl'!>lll V""1:ro ••• , , , ••••• , 4Wl724 

Hilda 1ll~'<dl,:t!lr lO>l<w .................. 808·11490 
Ramon wa11r1ru,,,0c ,w,~ ............ : : ... 258-8200 

ORlEGO Wllllam !~ 0>1l;tr. ll.i:lm ............... 808-!W 
!lRTIZA.ntonlo mcm.11>1r1 Mn., ••••••••• • .... ,356·m8 

::c::i~~i:1~::::::::::::::::::::i: 
Sl!lll1D liD_G,!!ont,r,JoiRd 1111m. ............... BOS-~28 

OSBORNE CMS :ZS!l!IM".,..lOE RrHwl\:'""" •••••••• 651-0038 
· Jerry l Andrea 11ra,!il;Js1or111 •••••••••••••••• 336'47M 
OSHEY Ruth rov,r~~!t !Mi"" •••••••.•••• , • , , • 608'1l22B 
OSMANSKI Paul & Lort 11{JJ,(l:CW,&{,. , •• , • , •••••• 258·3S69 
OSO ARTRESERV~ 1111;,i, Dr ·c,;;,,; •••• , •.••• , ••. 354·28~ 
OSTERBERG Terry tee 11' U"'"l!< Sfuu •...••.••. 258-2n3 
OSTERTAO C.rl' Martha 114~1'-ilr ~'"""'· ••.••• 258-,903 
OTEROCOE(ECTRICCOOP '\JZ!l,:i&iilf.li -"'"'" m-5'369 
01ERO COUN!Y B.ECTRIC-COOPERJ\TJVE INC 

1/1.o ................................... 336•455D 
f>I ........... , ......................... 336-96® 

OTERO COUtm' HOSPITAL A~50CIATl v.!\!l'tl; ~ ...... 630-8092 
OTERO EF !~~hit .......................... 354•2B77 

OTERO FEDERAL CREDIT UNION 
l11\'/>t,"fll liuimJC .. n< .................. 378•0020 

OTERO Herman l!fillfiliolrli<l'!l!l t;ioiorl ........... 35tH'l42 
Johnny i1'>o!lir!o -"""'· ............... a78,li38l . 
Mlche\kl D 13!-1111 ..................... 338-11158 
RaoUI 1011mlW/lPI l!ii;-m ................... ·157-0698 

OTERO STEPHEN MO 11SEJP,1Hj ""1ol>. , ••• , •••• '630,8350 
OTEY Scott Ato ............. , .............. llB-7616 
orr R , .................................. BDB·BD9B 

o~iiellM'e\'l>l~ :'..;;or: : : : : : : : : : :·:: : : : ~:Mm 
OVERBY JDl'Ce l/OH.1'""1\00M ••••• , ••••••• , •••• 2S7·0li8S 
OVRICK Mark llSW USW 10151i,,run_o, !Md,,:; ••••••• 808-8380 
DW~ Bill llSS>t&;oCI Alo .................... 336-7692 

i1"~~:1 
A~l~".:~ .~:::::::::: :::::::: m:~m 

R M, .................................. 356•1995 

~einei1',~-~i,'-.;:ii,n:::::::::::::::::~~~~ 
OWENS Aman~a 1liLe-S,o1l\ ·Mo: •••••••••••• 729•Dl75 

~:Y!:'1nr 1::!~. ~::::: :: : :: :: : : :: ::;: 
TlmlPam 111~11..,id i-J:l0ro ............. -1S7-S019 

o~i~~~\!~S:,!,~~'."'.'-~ -~":':'"::::::::::::: ~= 
OWSLEY oavid llllS'nJ!119V..,,lrl Pufuo ••• : ........ B0~-8558 
OXFORD Wiffiam llGV,,,J'J~Dr J\IO ...... , ........ W01BO wu,am ~,nap,~.,. fJo, ..... , ............. 335-2000 
OXSHEER Mlk~ 100W"'11C.' c,,l2n • , •• , • , ••••• , , • 91111-000! 
OYLER Roberte t,;b/Cllut.:lil Mm,,., •. ,., ... ,. 257-~68• 
OZAROWSKA Krystyna m r,;-,,t,\'Cbb Dr i;;,i,;,. ••• , •• 6$0•0575 

p 
P HONZALES CEMENT WORK - tu,,., .... , , .. 378-4315 

PNM 
~

1
pirtomo..r Sel'llol, 24-Hr E!nl't9encies & Asirteoda En Espanol 

1om«i:1m \ten ........ , .. , .... 888 342•5766 
PNM Sl:•lj><!'•l- L""""< , ................ 464·3712 
PABEN Nancy 4Ull>~ 11111 liG Mi ................ 336-4012 
PABIANIA ~oeml 4!45\;\•~r/ll lt?)l ••••••• , ••• 354-12B2 
PABLO caro1yn w uw,,r,.,.,, or -. .••.••...••• 808-8476 
PACHECO John Md.Andnia !!1""'6t<!, •••.• , •••• 257-0021 

SCO\t 1¼ 1'.1'1l!!®ct 1!:r>. .................... 3!6•2657 
PACK Lori .i;t!Cc<ill!!t ........................ 3!G•2339 
PAPEN Becl<y {!m,roClo"'1C! •• _ ............. ,, 257-1Sl~ 
PAOIUA June 11Pt~~a IIIM"'1 ••• , •••••••• 258-4649 

Pro & \llrglnla \~faOMcl)( ....... .' .......... 25M112 
Reynalda i;;m~;y101)!l)S 11udo<oil.1Ntd •••••••••• 378-9126 
'll'OV 101D<ltt'11111 t:,pan .................... !l®-0034 

PAOEPIIIYH Patsy lG'W/,1..<m!JI ,.;;,,,i;.-' ' .... m,imi 
PAOEL Leo 117-~r,; rllo ............... , .. 336:7401 

::~ti r.~e s!=':111~'.~:::::::: : : : : : : m:rJ: 
PALERMO Mary EIJZllbBtfl 1191Ud'Jn;P,r.tl'd ~"c"'"" .............................. 378-511?8 

P~J~:~~~~~~~~:::;:::;::::::~m~ 
Nancy !1Mll«O! V"'3lr. .... ,. ............. IIM-2803 

PAA1PERED1ADY111E 25!0!-Dr ~Joll!l ....... , 257•5SSl 
PAPA BEARS CUPCAKE EMPORIUM mi-..i, Dr 

Mm ............... , .... , ..... , ....... 2S7-!1074 

~::~
5:Ss~:1lan9J/'11~~d· ,;,::::::::::: : mi~ 

PAPPY'SMINISJlJRACE ;-.J;;tt.ll\l"'1/ill .......... 378,4717 PAPSON PATRICIA E INSURANC!i ADEN CY Ill! l!<d>mlr 
.-r.:urh~ , •••••••.••••••••••••.• 1·········2S7-~23 
PARCHMAN Russell m 1W Jr ir,\ml ••••••.••• , • , 257.5254 
PARDUE Bob 1(0..,\Ulwo, Mo ................. 336-7916 
PARENTI Jacki• 311~"""' or !w!i:-<1 •••••••••••••• 378-8194 

~!~re=~~a~l1&~f:~ ·c,;~: '.::::::::::: m:-1s: 
Joane 1111'!n!le<i9!Rd I:l:>lm ................. 3~H41l 
Klll:ilna m1S<a1i:r, Rlil>o ................... 25S-S417 

FAMILY 
VISION CENTER 

PROFESSIONAL FAMILY EYE CARE 
• Emergeni::y Eye Cate • Frame Adfuatments 
• Replacement Contacts • LASIK l:valuiltion 
• Vision ExamJnatlons .• f:'ashltmAccmorfes 

Dr. Anatole F. Gutowski 
Dr. D. Joyce Sonnen_moser 

257-5029 
Siarra Profussiona1 Center-1&.) MGScclefl.l 1hUI RuidosQ 

Just offSlk:idart.tineattha.~r 
MOST INSURANCE PlAN6 ACCEPTED 

PARX Lloyd steve i;,;,i,,, ..................... 257./1415 
PARK PIAZA BUSINESS SA!E & $ERV 

1009Yed'~D!~1 .• , ••.....•. ,,,,.,.,,,.,,, 630-0289 
PARJC Ricilard N~!lr F.ullmD«r< ............ 651-0060 
PARKER amv "- FION!n«! 5ro5;ri'(J _L'9,r< ...... 378<ll96 

P :m'lOlt!lr .talll!O ........................ 808-11760 

:i:.& \i:i="::~. ~.~::::::::::: m!m 
Jame$ ................................. 257·1894 
Jesse 12!1.!c'!'P"""f.<!I Mo: •••••••••••• , ••• ,, 729-8168 

~~w~"«:;~. ~~ :: :: : : ::: :: : : : : :: : :: : : ~rn~ 
Roger a Marv l7l !\il01!t!"e» "'1 c,;,an. ••••••.•.••• is.1-0539 
Roy '1\Co;JD; - ....................... 25N522 
W S ll!Q>rlrt,, """'1. ...................... !S4•29V 
WaJter Jr, ................. , ...... ,. ..... 25N400 

PARKINSONAIJTOMllllVE s,Jr;,;.,r.m,,,,lid P."""°,,. 258-5500 
PARKS COiiy & Robtn 1lll El!m lrl •••• ; •••• , ••• , , • m;ion 

Dave 315!i;hl.!ti!D: Mo ..................... 729-8100 

f:;s?e ~:=!~;i,;,:::::::::::'.:::::;~j: 
Jl>,l)l ........... 6S1,0005 

................. 257-3990 
.................. 257-1;218 

Rudy 1'5ftr,,i,ro,Tra1 irU>!>,,., • , ••••••. , ••.•• 257-<1595 
PARRJ\MOR~Jolln !il!bll//Vl RUl;;<a ........ , ... , 25NOZ6 
PARRAZ Sile ffl1'1,\t.df-;1 ·""°'~', ....... ,, .... 808-8276 
PARIIISH Don 11ll_)lii.ll!bVt 1/uo,so ................ 258-1062 

Loll '~&wlLO !Uttl!> ............ , ....... -,25B•136l' 
Ray 1JZSO!rl;""11 c,cl,o ...................... lS4-10SS 

PARSON Alie~ B ',)l\/;!a°""' .................... 257•176! 
.PARSONS Don mi."nll:I l(ngl! .......... , ....... 35'1-5811 

~1~~:t:Jffa:~Z~;,i::::::::::::::::i:i~ 
PASSJG D -<!ICl,1',c,,f"""' .................... 257-ll.!01 

KllthY lll!Clttll>Clr.,"1.id 1lmo ................ 257-2BIJ1 
PASSMORERen 11iiD<@0,-.......... , ......... 6!0-8095 

PA:~rolli:;Rd'r,il,i:::::::::::::::::m~~ 
Tonna 1m""'"'lid l,11l>i ..... , ............. ,B08,$01B 

:;m~~" i~~~~::: :: :::: :: :: : m~~ 
PATTERSONAnnr!yOtifflthT 1'.<;w,bl,ij limm ••••• lSJ.5$98 

carrna D mt1rtsl'OOnl>ll.,.,,,-.,,1 £"""1> .. : •..... 2SB·S04l 
Chad 100i't£ra!:Dt !Mm> ...... , ........... : • 251-7061 
Douglas lt-l'illPall' ''°""· ................. 258·1402 
Edwartl 1W ui,;i,,r,;, Ab> ................... 35S..mo 

~~r::::. ~: :: :: :.: : : : : :: : : :: : : m~m 
Paule & MnrJy 10H"'11'~ ~'" •••••••..•.•• 257-5596 
R Ka'V !Ol!'«:r.tlil ,_. ,. ................ 257·7061 
Sh•IIY 1u..,.,, -.i ..................... 257.flll97 
Wllla!\I ·~1 hli\""11rl •••••••••••••••••••••• 338-8410 

PA=~~:~;ij .:;vi,j,:_:: :: : : : :: : :: : : : : : m~, 
PA:: :~;:ra :~t:1 ~:::::::::::: ~,:J: 
riii.~~J~':::.: :: : :: : : : : ::: : : : :: :::= 
r.fu~~~;~:'k~!~~ .. ~~'.~':'::::::::::: m::m 
PAULEY P.aUjciilF 161hii,e-So;ro,11:1 (;)pl:-.r. ......... 354-024~ 
PAULIK Allee 1l7J,iuw,0r::, lool>a .............. 808-83111 
PAULOS Vic& Jaan ll11/,.'?JI /hl •• , •••••• , •••••• 336-7010 
PAVEt.lCA Mike >Ol'llllbco Alo ................ ; • 33H9l9 
PAVLOVIC Fred lllV'kille,1)1 •••••••••••••••••• 354-8505 
PAWLOWSK! !ron& llH\i~a ~~ ...... , ....... 258-8660 
PAWOLJackt. Nola .................. ,,,, ••• 336-1~51 

P~\~:i,!c~~. '.".:'.'~: ::: : : :: : :: : : : : : ~::: 
~~~We !11!~ 1:S~~ill~!ff;;::::: : : : : : : :;:~: 

Curtis <l!Y/S1Mt caii:,o ............ , ..... : • ; • 35!·2387 
~rtsli 1iett,;,,,r.J>t \ti:i;" ............. , • , ... 257--0826 
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Job: RNYOOB Bool<cQ\le: O<IS663 Style: \l'f011L Venc!Ori WIND Ty~:.,: )'.E\.!:.OW Pt $ze.:·Op7 H~9(118: l,ll:;-~85 Sectibni:Y.00 _Pg: oqo.20:9_4-14--15.16:20:tl). ·• . 
. ·.· . .~·. . . . . . . . . . . : . . .·· . : 

··,· 

~!mifil{ffl~~Jijil!{tl'offl~-~~ 
see ·Elei;tifc Equipment &_SUQplles-Wllo/ S. ·Mfr.;: • 
FOk-WORT/!·OAlBRAITH WMBER C9-100WHr,;:/o·:·. . . . 
__ .;_ ............ , •. :.~-~- ··-··· : . .-.: •. ,578-4494 

RUID0{~ !.i!U.E VALUE 10'1!f-!d~n),Dr 11',l'.icso .···; ,::.,158..\525 

, V):l.~AQ~:ACI! HA.RQ~~~ \ ·.: · ·· .. 
1ll1S~r111·0r illl1ti;o·:, .,, ..... , ·-·"····· 25'7-!i410 

.-in~!J1Pitlri,4/~m'®Wili1i@j 

.AU:TECSTUCCO AND CO~STRUC.Ti!>tl : ~- · . 
. ',()/a!f,v,iHJ<.n, ................. ,:, :: ••• :3~6~1857 

~·-. · 1~1~::~;~~ili~1W.JJl~JEi.fl1~~~::e;z;~-~if.~ .. 
s~ stwe(M~ta1wor1< : ~ee l!leefr/C comra ors 

• 1@J.li~lt;~Kiitl[il!.tfflifi'.ltiit: · • .. ...,~r"'"J""'wtJ""':r!t ... l!ffl"":: ::"":.R""J~"":ia""'].,..!fflffl""··· .. ""_·::""i'N"".iffe""'.,~ ... :,::""''.~~,.,,;;½r""'.'.f"""•.;:i 

~el(Ciipy/ng Madllncs:Supp/[{j$ . RADJifSHAeic 6,"S !l,,uerJJ'e, .. FliJ<ao .,·: ... : •. , '. :·;- •. : '157-7005 

.... .. '-===========--=.,. ,~ili;,tiif.!4lJifetrRq!f!"Wi~iitmii!l'Ngj,,,. 
'~iy.~$~1JJ.l-~f,'(,Wffl~rl:l.il6,~i:';f:~~.Jl%iit- Seo Cleaners . .. , : ':·· . . .. See Efettroole-EqU/P,ment I, $Upp/l~s 

,;!!f!!!•;~;.~l~1~~~:-· ·.!!:!~!!~;~~~!!~~t.~~• ::=!.!~?!~~§~t 
@D.ru'lilffflWlliiiifflBy.D· 

~ BARNEU-QlllPET$- '< . . 

:·'· 

· .. ~Wf~;JJB!ij::'~~K~ll\1t» 

:·· 

see cteaners 
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PNM 

Printed On November 23, 2015 
Page 1 

NATIONAL YELLOW PAGES DIRECT 
P.O.BOX352 

LESLIE AR., 72645 

DIRECTORY: (048010) NM ALAMOGORDO 
PUBLISHER: DEX MEDIA, INC. 

HEAOING: 

Coverage: 

VVHITEPAGES 

ALAMOGORDO & SURROUNDING AREA 

PNM 
WWW .PNM.COM 
All CUSTOMER SERVICES 24-HR EMERGENCIES & 
ASISTENCIA EN ESPANOL CALL TOLL FREE 
(ADDRESS OMITIED) 
505 473-3200 

- 888 DIAL-PNM 

ELECTRIC COMPANIES 

PNM 
WWW.PNM.COM 
PLEASE SEE OUR LISTING IN THE WHITE PAGES 
(ADDRESS OMITIED) 
88!3 342-5766 
888 DIAL-PNM 

TOT AL ADVERTISING COST FOR NM ALAMOGORDO 

870-447~2633 
Fax: 870-447~2643 

Publi&hes: 
Distribution: 

WFN2 
WEL 

ITEM 

BLN 
EL 
EL 

05/16 
43,096 

422.50 
130.00 

RATE 

227.50 
130.00 
130.00 

$1,040.00 

Alamogordc,, Alto, Ancho, Angus, Ben~. Serino, Boles Acres, Capitan, Canizozc,, Cloudcroft, Coyote, Duran, Elk, Fort Stanton, Glencoe, High Rolls, 
High Rolls Mountain Park, Holloman Afb, Holloman Air Force Base, Hollywood, La Luz, Mayhill, Mescalero, Mesquite, Noga!, Orogrande, Oscura, 
Oscuro, ·Pinon, Ruidoso, Ruidoso Downs, Sacramento, Sunspot, Tecolote, Three Rivers, Timberon, Tularosa, Vado, Valmont, Weed, White Oaks, 
Whlte Sands, White Sand_s Missile Range. 

Total of Listed Advertising $1,040.00 

Rates quoted herein are based on current publisher rate schedules and are subject to change (including increases due to issue extensions beyond 12 
months). Actual rates are not guaranteed until approximately 90 days prior to dir~ctory Close Date. Rates showri do not reflect applicable sales taxes; 
e.g., dK, NM, etc. Prices for White Page items requiring camera-ready art include the artwork processing fees; charges for display artwork are not 
reflected on the N.A.T. Report. All invoices ,Z ubject to 1.5% late fee after 30 days ft<;>rri Invoice date. 

Signature: 1:1U,~ . 
Date: 

Item Code Descriptions 

BLN Bold Name & Number Listing 
EL Extra Line . 
WEL White Page Extra Line 
WFN2 White Page Feature Superbold Name & Number 
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Information Required Under State or Federal Law and Regulation 

hi J 
Is contained in the following 11 pages 



INFORMATION REQUIRED UNDER STATE OR FEDERAL LAW AND REGULATION (PNM Exhibit MJC-5) PNM EXHIBIT MJC- 5 
Page 1 of 11 

BILLING 
ALLOWABLE 

ALLOWABLE INVOICE/SAMPLE ITEM DESCRIPTION COST ALLOCATION 
DATE 

PERCENTAGE 
COST 

Business \/Vire release - NMPRC Grants PNM Extension 2015-06-24 $695.00 100% $695.00 
Business \/Vire release - Management meeting with analysts 2015-06-26 $801.25 100% $801.25 Page 2-3 of 11 
lnvestis - conference call hosting 2015-06-30 $688.65 100% $688.65 
Business \/Vire release - PNM files final San Juan agreements 2015-07-01 $801.25 100% $801.25 
Business \/Vire release - Quarterly stock dividend 2015-07-14 $482.50 100% $482.50 
Computershare - Shareholder transfer agent 2015-07-16 $10,390.82 100% $10,390.82 
Business \/Vire release - Second quarter earning announcement 2015-07-17 $482.50 100% $482.50 
Business \/Vire release - Second quarter results 2015-07-31 $2,713.75 100% $2,713.75 
Computershare - Shareholder transfer agent 2015-08-10 $3,974.49 100% $3,974.49 
Business \/Vire release - San Juan settlement with key parties 2015-08-13 $1,438.75 100% $1,438.75 
Standard & Poors - Stock Certification Registration 2015-08-17 $1 DO.DO 100% $100.00 
Business \/Vire release - Conference call - rate case filing 2015-08-17 $482.50 100% $482.50 
Business \/Vire release - Rate case filing 2015-08-27 $1,013.75 100% $1,013.75 
Computershare - Shareholder transfer agent 2015-09-04 $6,046.68 100% $6,046.68 Page 4 of 11 
Business \/Vire release - PNM declares preferred dividend 2015-09-11 $482.50 100% $482.50 
Business \/Vire release - PNM declares common stock dividend 2015-09-15 $482.50 100% $482.50 
lnvestis - conference call hosting 2015-09-30 $1,394.96 100% $1,394.96 
Computershare - Shareholder transfer agent 2015-10-09 $3,701.00 100% $3,701.00 
PR Newswire fee 2015-10-19 $4,640.75 100% $4,640.75 
lnvestis - conference call hosting 2015-11-15 $17,125.00 100% $17,125.00 Page 5 of 11 
Computershare - Shareholder transfer agent 2015-12-10 $7,403.02 100% $7,403.02 
lnvestis - conference call hosting 2015-12-30 $702.27 100% $702.27 
PR Newswire fee 2016-01-07 $5,435.75 100% $5,435.75 
Computershare - Shareholder transfer agent 2016-01-13 $4,260.61 100% $4,260.61 
Computershare - Shareholder transfer agent 2016-03-09 $6,018.41 100% $6,018.41 
Georgeson - Annual meeting fees 2016-03-10 $8,500.00 100% $8,500.00 
2015 Letter to Shareholders 2016-04-01 $482.24 100% $482.24 Page 6-10 of 11 
PR Newswire fee 2016-04-07 $5,435.75 100% $5,435.75 
Median! - Shareholder proxy distribution 2016-04-15 $492.86 100% $492.86 
Broadridge - Annual meeting tabulation 2016-04-18 $25,692.02 100% $25,692.02 
Broadridge - Annual meeting services 2016-04-19 $11,850.75 100% $11,850.75 Page 11 of 11 
INVeSHARE - Proxy services 2016-04-25 $69.76 100% $69.76 
Computershare - Shareholder transfer agent 2016-05-10 $4,375.08 100% $4,375.08 
ICE Systems - Proxy services 2016-05-17 $388.79 100% $388.79 

"tJ Broadridge - Annual meeting services 2016-05-19 $4,267.85 100% $4,267.85 z 
Mediant - Annual meeting services 2016-05-20 $85.80 100% $85.80 s: 
Broadridge - Annual meeting services 2016-05-26 $1,388.99 100% $1,388.99 m 
Georgeson - Proxy solicitor - institutional voting 2016-06-09 $4,795.00 100% $4,795.00 >< 

"tJ J: 
II) -

(Q OJ 
<D =l 

Subtotal $ 149,584 $ 149,584 ...... s: 
0 c... .... (') 

PNM Exhibit MJC-5 "INFORMATION REQUIRED UNDER STATE OR FEDERAi $ 149,584 $ 149,584 ..... I 

...... U1 
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Business Wire, Ina 
Phone# 415,986.4422 
Taxpayer I.D,# ~0-4146409 
www.businesswire.com 

INVOICE NO. 

4577890 

DU~ FROM: PNM RESOURCES INC. 
JIMMle BU:>TIER 

DATE 

26-JUN-15 

-CORPORATE HEADQUARTERS MS.0905 
ALBUQUERQUE, NM 87158 
United States 

P.O.NO: 
WOROCOUN1' 

ACCOUNT NO; 2117271 PNM RESOURCES INC. 
FOR: 2117271 PNM Resources Management to Meet with Analysts and Investors 

619 

US: Business Wire Regional-Great Southwest 
Global-Mobile-Social-Measurable Apps 

825.00 
100.00 

Pries adjustment per agreement -123.75 

~ TOTl\L; 

Inc1uded as appropriate: NX Network - News Madia & Reporters+ Disc1osure + 
Financial Systems+ SEO/EON+ Search Engines & Web Sites+ ~rades + 
Consumers+ Social Media & RSS + Analytics 

To view sto~y copy, please enter the following URL into your Internet Browser: 
httpt//www.busin.esswire.com/news/home/20150626005057/en 

AU amounts shown In US Dollar$ . 
PNM Resources Analysts Jimmie Blotter, 505-241~2227 Media Pahl Shipley, 505-241-2782 

TERMS 
fnvolca& are du&upon recelpland•become-ovet due·afferllo days. Seivloocan be-suspended for overdue-aec(lunls. If an)l'fllVOlce¾ are-tumed·over-fol'collec!lon; debtorwil~ 

Im (;hari1ed for al! col!actlon i;osls, court cost,; and attorneys feet>. Please mcrude yourinvoice number($) when remitting paymanl 
If no remittance advice is provided, Eluslness VWre re$erves the right to applyyourpaymenlto your account sfartlng with the elqast apen transaolfon. 

1• I n .r" ........ ·,-.. ~W-~M-.. ,R;~itto:au1rno$$\\lr&, Inc 
j,~k,,, ( 4-·u, \ ~ · ·· Oeplllfmllnl34182 

~·_.-' ~"', P.O. 8!ll(39!JOO 

B1'adeStW1~' Dt>1-41:,ooq - q4,,.. SSF:Colw 1A- SanFrnnclsco,CA84139 

Ati¼1kot,to1'..)tllUM<I/GliOlklllV '3-16 -1 oot 
/l.e:01·. :Ji """' 1 ,e. /5<..Q 'TT'='. L ,~AM=o=uN=r=e-NCL-o=s=Eo~ 

A!l-amol:lnfs showrtirt us Dollars U.S. DOUAAS ONLY 

PNM RESOURCES INC. 
JIMMIE BLOTTER 
CORl'ORA'fE HEADQUARTERS MS·0906 
AtBUQUERQUE, NM 87158 
United States 

21172713 45778909 20150626 

Tho NewausfnenWr11.com lndMc!uallzed, lnte!llcUve, lnrtov«ttVI!'. 
Invoices must ba pafd rn us doUars. • 
B.ECIBONlCPAYMENf INFORMA.TION; 
Bank Name: Wells Fl!IIIO 
Acct Name: llusTnesa wro,, Im,. 
Aoet#: 4121551816 
Rauliag-/t. 121!l002.46 
SWHtCoda; WFBlUS6S 

0000008012 
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PNl\1@Resources' 
------------------------------------

PNM Resources Management to Meet with Analysts and Investors 

Released: 06/26/2015 

2015 ongoing earnings guidance range to be affirmed during meetings 

ALBUQUERQUE, N.M.-(BUSlNESS WIRE)-

PNM Resources (NYSE: PNM) management will meet with analysts and investors on June 26, 2015 in Atlanta. 

PNM EXHIBIT MJC-5 
Page 3 of 11 

Management is expected to affirm the company's 2015 consolidated ongoing earnings guidance range of $1.50 to $1.62 per diluted share during 
the meetings. Presentation materials are available on the company's website at htto://www.onmresources.com/investors/events.cfm. 

Background: 

PNM Resources (NYSE: PNM) is an energy holding company based in Albuquerque, N.M., with 2014 consolidated operating revenues of $1.4 
billion. Through its regulated utilities, PNM and TNMP, PNM Resources has approximately 2,707 megawatts of generation capacity and provides 
electricity to more than 753,000 homes and businesses in New Mexico and Texas. For more information, visit the company's website at 
www.PNMResources.com. 

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995 

Statements made in this news release that relate to future events or PNM Resources' ("PNMR"), Public Service Company of New Mexico's 
("PNM"), or Texas-New Mexico Power Company's ("TNMP") ( collectively, the "Company") expectations, projections, estimates, intentions, goals, 
targets, and strategies are made pursuant to the Private Securities Litigation Reform Act of 1995. Readers are cautioned that all forward-looking 
statements are based upon current expectations and estimates. PNMR, PNM, and TNMP assume no obligation to update this information. 
Because actual results may differ materially from those expressed or implied by these forward-looking statements, PNMR, PNM, and TNMP 
caution readers not to place undue reliance on these statements. PNMR's, PNM's, and TNMP's business, financial condition, cash flow, and 
operating results are influenced by many factors, which are often beyond their control, that can cause actual results to differ from those expressed 
or implied by the forward-looking statements. For a discussion of risk factors and other important factors affecting forward-looking statements, 
please see the Company's Form 10-K and Form 10-Q filings with the Securities and Exchange Commission, which factors are specifically 
incorporated by reference herein. 

Non-GAAP Financial Measures 

The Company uses ongoing earnings, ongoing earnings per diluted share (or ongoing diluted earnings per share), earnings before interest, taxes, 
depreciation and amortization (EBITDA) and funds from operations (FFO) to debt to evaluate the operations of the Company and to establish 
goals for management and employees. While the Company believes these financial measures are appropriate and useful for investors, they are not 
measures presented in accordance with generally accepted accounting principles in the U.S. (GMP). The Company does not intend for these 
measures, or any piece of these measures, to represent any financial measure as defined by GMP. Furthermore, the Company's calculations of 
these measures as presented may or may not be comparable to similarly titled measures used by other companies. The Company uses ongoing 
earnings, EBITDA and FFO to debt guidance to provide investors with management's expectations of ongoing financial performance over the 
period presented. While the Company believes ongoing earnings, EBITDA and FFO to debt guidance are appropriate measures, these are not 
measures presented in accordance with GMP. The Company does not intend for ongoing earnings, EBITDA and FFO to debt guidance to 
represent expectations of net earnings or operating cash flow as defined by GMP. Management is generally not able to estimate the impact of the 
reconciling items between ongoing earnings, EBITDA and FFO to debt guidance and forecasted GMP earnings or operating cash flows, nor their 
probable impact on GMP earnings or operating cash flow; therefore, management is generally not able to provide a corresponding GMP 
equivalent for ongoing earnings, EB1TDA and FFO to debt guidance. 

0 

View source version on b usinesswire.com: htto:/lwww.businesswire.com/news/home/20150626005057 /en/ 

PNM Resources 
Analysts 
Jimmie Blotter, 505-241-2227 
Media 
Pahl Shipley, 505-241-2782 

Source: PNM Resources 
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Investor Services 

Computershare lno. 

PNM RESOURCES, !NC. 
Cathy Martinez 
Alvarado Square 
MS2602 
Albuquerque, NM 87158 

Ann Peters Relationship Manager 

Telephone +1 214 4593213 

Reference Number 

Account Number PNM01 

Invoice Number US_CSSl904176 

Services and expenses for the period of August 2015 

Maintenance 

Stock Transfer Administration Fee 

/... 'ive Accounts 
II 
I 

'111ac!ive Accounts 

Inactive Accounts 

Expenses 

Telephone Expenses 

Courier 

Courier 

eDelivery Services 

Planffrading Fees and Commissions 

Miscellaneous Expenses 

Shareholder Authentication 

Fulfillment Package 

General Communications Mailings - Production 

General Communications Mailings - Domestic Postage 

Dividend, Statement, Tax and Due Diligence Mailings - Production 

Dividend, Statement, Tax and Due Diligence Mailings - Domestic Postage 

Dividend, Statement, Tax and Due Diligence Mailings - Foreign Postage 

(( · "1idend I Payment Mailings 

·':: atatement Mailings 

Invoice Date 

Due Date 

Holders 

10,706 

8,000 

1,997 

Quantity 

316 

13 

18 

2,953 

2,237 

Dept CH 16934 
Palatine, IL 60055-9228 

Corporate Office 1--BOQ.652-9164 
www.computershare.com 

04 September 2015 

04 October 2015 

Annual Rate Amount 

$2,275.00 

$1,00 $166.42 

Rate Amount 

$364,32 

$14.15 

$(2.29) 

$0.25 $79.00 

$1,294.24 

$555.1'3 

$0.50 $6,50 

$2.50 $45.00 

$122.18 

$301.03~ 

$1,097.96 

$2,537.71f 

$_13,20' 

Page 1 of2 



INVOICE to:-

Cathy Martinez 
PNM Resources Inc 
Alvarado Square 
Albuquerque, 
United States of America 
87158-0001 
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16th Floor, 
142 West 36th St. 
New York NY 100i8 USA 

T. + 1 646 678 5982 
F. 
E. FINANCE@INVESTIS.COM 

WWW.INVESTIS.COM 

Gust.Sales Tax No. 

Date of Issue / 
Tax Point 
15/11/2015 

Description 

Invoice No. 

S1N000718 

Ref 

Annual Fee for platform and hosting of corporate 

website 

From 01/12/2015 to 30/11/2016 

For five (5) webcasts annually 

From 01/12/2015 to 30/11/2016 

USO payments should be made to: 

City National Bank -
400 Park Ave, New York - 10022 
Ale name: Investis Inc, Ale No: 665317293 
BIG No. CINAUS6LXXX 
ABA# 026013958 

Terms are strictly 

Sales Tax Reg No: 
42-17748-JO 

14 days from the Date of Invoice 

A/CNo. 

PNMS01 

Investis Contact 

Erik Fish 

INVESTIS Inc 

Total 

Currency 

USO 
Page 

1 

Total 

14,000-.00 

3,125.00 

17,125.00 

REGISTERED OFFICE 16th Floor, 142 West 36th St New 
York NY 10018 lJSA 



Ticket #122482 
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Name GALEN SHIPLEY 

Home center 7008 Mail stop 0605 

Document title 2015 Letter to Shareholders 

Account 

7 -921000-941-SSFI017 A-555-7008 

Date in 3/28/2016 

Phone (505) 241-0000 

Date needed 3/28/2016 

Originals 1 

Percent 

100 

Copies 

Prints as is Bond yes Laminate Ink color black Fold 

Paper color white 

Page size asis 

Special instructions 

create. send pdf 

Item 

Bond 8.5 x 11 

Bond 11 x 17 

Color copies 8.5 x 11 

Color copies 11 x 17 

Cardstock 8.5 x 11 

Cardstock 11 x 17 

Tabs 

Bindings (coil) 

Bindings (comb) 

Bindings (clear covers) 

Multipart (2 part) 

Multipart (3 part) 

CD duplication 

Plotter 

Labor(hr x rate) 

Other 1 

Other 2 

Other 3 

Item 

Design/production* 

Load 

712712016 9:33:24AM 

Letterhead CD 

Card stock DVD 

Tabs 

Originals Copies 

Hours Rate 

8.5 45 

8.5 8.5 

*Tax rate 0.07188 

Pad none 

Punch none Coil 

Staples none Comb 

Clear covers 

Cost per Total Initials Tax 

0.055 

0.07 

0.49 

0.69 

0.59 

0.79 

0.95 

1.15 

0.95 

1.5 

0.17 

0.27 

5 

22 

Total Description 

382.5 

72.25 

Tax 27.49 Request total $482.24 

anytime 

1 

none 



Pat Vincent-Coif awn 

PNM will dramatically reduce the 
use of coal by retiring 2 units at San 
Juan Generating Station and replace 
the power with solar, cleaner burning 
natural gas and existing, emissions-free 
nuclear. 

2015 LETTER TO SHAREHOLDERS 
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FROM THE CHAIRMAN, PRESIDENT AND CEO 

Dear Valued Shareholder, 

Thanks to the investments of shareholders like you, PNM Resources has grown into a 
strong and diverse energy company, reliably delivering electricity to more than 760,000 
homes and businesses in New Mexico and Texas. Our service territories for PNM and 
TNMP include metropolitan areas, rural and remote locations and virtnally every size 
community in between. We are extremely proud of our record of service, volunteerism 
and giving in these communities, and we celebrate the wonderful people, unique cultures 
and natural beauty of both states. 

In that spirit, I am pleased to say that PNM Resources will hold the 2016 shareholder 
meeting in Lewisville, Texas, where TNMP is headquartered. This is an opportnnity to 
acknowledge TNMP's solid performance and significant contributions to the company's 
overall financial strength, and will also provide shareholders who live in Texas a more 
convenient opportnnity to attend the annual meeting. 

Both PNM and TNMP have long and proud histories. Next year, PNM will celebrate its 
100th anniversary. The company that would eventually be named TNMP was founded 
in 1935, 81 years ago. From the early beginnings to the two modern utilities of today, we 
continue to build upon a wealth oflmowledge and experience to focus on our primary 
mission- serving our customers. We do that by keeping the lights on, working to keep 
customer bills low, and by protecting the environment. Putting our customers first helps 
earn their trust and create value for them and for our shareholders. 

A YEAR OF PROGRESS 
In 2015, the company successfully overcame a number of challenges to achieve significant 
progress, building on the positive momentnm we have established in recent years. 

At PNM, the most important accomplishment was obtaining final approval for the 
San Juan Generating Station plan, which we received two years after we filed with the 
New Mexico Public Regulation Commission (NMPRC). It is the most cost-effective path 
forward and the best option for our customers, who are already seeing lower bills as a 
result of the new coal supply agreement. It will also benefit the entire state by supporting 
economic stability and providing meaningful environmental improvements. 

PNM Resources also continued to build on its positive financial momentum. The 

company received an upgrade to credit ratings from Standard and Po or's, which is 
critical to accessing capital at favorable rates and helps to keep customer costs down. 
We continued to deliver above industry average dividend growth. In December 2015, 
the company's Board of Directors unanimously voted to increase the company's annual 
dividend payment by $0.08, a 10 percent increase, to an indicated annual rate of $0.88 per 
share of common stock. This is consistent with the company's target to pay out 50 to 60 
percent of annual ongoing earnings. 



PNM is adding electric vehicles to its 
corporate fleet. 

10n a GAAP (generally accepted accounting 
principles) basis, the Company reported 2015 
earnings of $.20 per diluted share, compared with 
$1.45 per diluted share in 2014. The adjustments 
to 2015 GAAP earnings per diluted share to 
2015 ongoing earnings per diluted share were: 
mark-to-market impact of economic hedges, 
$0.04; net change in unrealized impairments of 
certain securities, $0.03; regulatory disallowances 
and restructuring costs, $1.26; federal and state 
tax credit, NOL, and charitable contribution 
Impairments, $0.12; and settlement of regulatory 
proceeding, $(0.01). The adjustments to 2014 
GAAP earnings per diluted share to 2014 ongoing 
earnings per diluted share were: mark-to-market 
impact of economic hedges, $(0.05); net change in 
unrealized impairments of certain securities, $0.01; 
process improvement initiatives, $0.01; San Juan 
Coal Company audit arbitration, $0.01; regulatory 
dis allowance, $0.01 ; and state tax credit and net 
operating Joss carryforward impairment, $0.05. 

Safe Harbor Statement under the Private 
Securities Litigation Reform Act of 1995 

Any statements made herein about future 
operating results or other future events are 
forward-looking statements made pursuant to 
the Private Securities Litigation Reform Act of 
1995, Actual results may differ materially from 
those expressed or implied by these forward
looking statements. Additional information 
regarding forward-looking statements and 
factors that could cause actual results or events 
to differ is included on page 4 of the 2015 Letter 
to Shareholders. 
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For the year, ongoing earnings totaled $1.64 per diluted share, compared with $1.49 per 

diluted share in 2014·1 

FOCUS ON CUSTOMERS 
Across the company we are committed to putting our customers first in everything we 
do, and I'm proud to say that our efforts are showing results. In the January and February, 

2016 survey period for the J.D. Power Customer Satisfaction Index, PNM achieved its 

highest score ever. 

Our customers tell us that they value reliability above all else, and we take that 

responsibility very seriously. In 2015, PNM was recognized with a ReliabilityOne Award 
for outstanding Midsized Utility. TNMP also continued to deliver excellent reliability 

despite extreme weather throughout the year in Texas. 

Once again, TNMP received Energy Star's Market Leader Award for its innovative 

energy efficiency programs. This is the eleventh consecutive year that TNMP has earned 

that honor, and we are very proud of this accomplishment. 

Putting our customers first is the right thing to do, whether we're talking about homes 

or businesses, or transmission end users. It builds trust, it malces the company stronger, 

and it supports other important efforts including helping the communities we serve in 
meaningful ways and building sustainable value for you, our shareholders. 

PROTECTING THE ENVIRONMENT 
PNM Resources and its utility subsidiaries are dedicated to being responsible stewards of the 

environment and are consistently improving sustainability efforts, while at the same time 

fulfilling the core responsibility of delivering reliable and affordable energy to customers. 

In 2015, PNM significantly expanded its use of renewable resources, adding four new 

solar facilities and increasing the use of wind energy by more than 50 percent PNM is 

also the first New Mexico energy provider to use electricity from geothermal generation. 

The company now delivers enough energy from renewable resources to power 150,000 

average homes. PNM's use of renewable energy provides the added benefit of reducing 

freshwater usage at our power plants by about 382 million gallons annually. The 

company's robust energy conservation and efficiency programs helped customers reduce 

energy use by 79 gigawatt hours in 2015, and cut freshwater use at power plants by almost 

half a billion gallons since 2007. PNM currently meets New Mexico's requirement of 

15 percent of power from renewable resources and is on track to meet the 2020 requirement 

of20 percent 

PNM's plan to retire two units at San Juan Generating Station will reduce greenhouse 

gas emissions at the plant by about 50 percent In addition, it will put the state in good 

position to comply with the federal Clean Power Plan, if it is ultimately upheld. 

A BRIGHT FUTURE 
Looking to the future, we are excited about the opportunities ahead and confident that 

by continuing to execute our plan, we will build upon the significant progress we have 

made. We remain focused on our core business of delivering reliable, affordable and 

environmentally responsible energy throughout our service territories. The company will 
continue to invest in critical capital projects to meet evolving customer demand and talce 

advantage of developing technology, such as renewable energy, advanced meters, and 

transmission and distribution infrastructure. 



PN~Resources· 

Operation of TNMP's new outage 
management system is based in 
Alvin, Texas. 

The Santa Fe Solar Energy Center is 
one of four PNM solar facilities that 
came online in 2015. 
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We are also well prepared to meet the challenges we are facing in a rapidly evolving 
business and regulatory environment. The company is working to strengthen 
relationships with stalceholders and finding new ways to collaborate to find constructive 
solutions to mutual needs and concerns. These relationships are critical in helping to 
create positive regulatory outcomes for our filings, including the pending PNM rate 
case and upcoming TNMP Transmission Cost of Service cases. At the same time, we 
will continue to responsibly manage operations and control costs, while consistently 
improving customer service and supporting our communities. 

Collectively, our strategy supports the goals of earning our authorized return on our 
regulated businesses and continuing to deliver above industry average earnings and 
dividend growth. It helps ensure that we are always operating in a manner that best 
serves our customers and rewards our shareholders. 

Our success is the result of the hard work of dedicated and skilled PNM Resources 
employees. They truly make this a great company, and one which I am genuinely proud 
to lead. Thank you for your trust and for your investment in PNM Resources. 

Sincerely, 

Pat Vlncent-Collawn 
Chairman, President, and CEO 
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PNM RESOURCES, INC. AND SUBSIDIARIES 
PNM Resources is an investor-owned holding company of two electric utilities, PNM and 
TNMP. PNM is a regulated utility in New Mexico with operations primarily engaged in 
the generation, transmission and distribution of electricity. TNMP is a regulated utility 
operating in Texas, providing transmission and distribution services. 
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Data Source: Bloomberg. 
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$118.38 

$123.02 

2013 2014 2015 

$201.98 $254.85 $270.55 

$156.64 $177.99 $180.50 

$156.11 $185.33 $174.40 

Historical performance does not necessarily predict future results. PNM Resources' common stock is traded on the NYSE. 

STOCK PERFORMANCE 
The graph above assumes that $100 was invested on Dec. 31, 2010, in PNM Resources 
common stock, the S&P 500 Stock Index and the S&P Midcap 400 Utilities Index, 
and that all dividends were reinvested. 

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995 

Statements made in the letter to shareholders that relate to future events or PNM 
Resources, lnc!s ("PNMR"), Public Service Company of New Mexico's ("PNM"), or Texas-New 
Mexico Power Company's ("TNMP") (collectively, the "Company") expectations, projections, 
estimates, intentions, goals, targets, and strategies are made pursuant to the Private Securities 
Litigation Reform Act of 1995. Readers are cautioned that all forward-looking statements are 
based upon current expectations and estimates. PNMR, PNM, and TNMP assume no obligation 
to update this information. Because actual results may differ materially from those expressed 
or implied by these forward-looking statements, PNMR, PNM, and TNMP caution readers not 
to place undue reliance on these statements. PNMR's, PNM's, and TNMP's business, financial 
condition, cash flow, and operating results are influenced by many factors, which are often 
beyond their control that can cause actual results to differ from those expressed or implied by 
the forward-looking statements. For a discussion of risk factors and other Important factors 
affecting forward-looking statements, please see the Company's Form 10-K and Form 10-0 
filings with the Securities and Exchange Commission, which factors are specifically incorporated 
by reference herein. 



Bill To: 

B .. ·d·~ .. : ro.a. .... 

Attn: Cathy Martinez 
PNM RESOURCES, !NC. 
414SILVERAVENUE SW 
ALBUQUERQUE NM 87102 

PROCESSING FEE 

SERVICE FEE 

NOTICE AND ACCESS PROCESSING FEE 

POSTAGE 

OTHER POSTAGE CHARGES 

ENVELOPES & FORMS 

INITIAL ~ REGISTERED SHARELINK INVOICE 

:,.;,til.~~:!~§tf<)tQJm~N$•1;,,w •· ;;t:c 
-··--· TRAIJ$E~RiflN Os${i'i\T));f 

BANK OF AMERICA, NEW YORK, NY 
ACH ABA #: 021 200 339 
FED ABA #: 026 009 593 
ACCOUNT#: 000 189 000 775 
SWIFT CODE: BOFAUS3N 
Please Reference Your CUSIP # and Invoice# 
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BROADRIDGE !CS 
PO B0X416423 
BOSTON MA 02241 

THEAPRIL2016 MAILING FOR 
PNM RESOURCES, ING. 

Subtotal 

CREDITS/DEBITS 

PREPAID AMOUNTS 

SALES TAX 

INVOICE TOTAL DUE 

MC5810 

$3,577.35 

$6,287.70 

$2,450.25 

$3,878.39 ., 

$434.16 

$ 801.87 

$17,429.72 

$ 0.00 

($4,450.20) 

$107.26 

$13,086.78 

DIRECT QUESTIONS REGARDING THIS INVOICE TO BROADRIDGE BILLING DEPARTMENT AT THE Past due accounts subject to a 1½% Finance charge per month. 
ABOVE TELEPHONE NUMBER. BROADRIDGE IS LOCATED AT 51 MERCEDES WAY, EDGEWOOD, NY 
11717 See Invoice Detail for your postage discounts and mailings eliminated. 

' ' 

Broadr1· 

MC5810 Multiple 88366 19-APR-16 19-MAY-16 

PNM RESOURCES, INC. 

Please return this portion with your payment In US dollars. 
Include your CUSIP number on your check made payable to: BROAORIOGE 

Per piece Processing Fees cover Data Processing (70%) and Material 
Coordination (30%). 

REMIITANCE: 
BROADRIDGE ICS 

PO BOX416423 
BOSTON MA 02241 

Wire Transfer in US$ J3ANK OF AMERICA, NEW YORK, NY 
SWIFT COOE: B0FAUS3N 

FEO ABA #: 026 009 593 OR ACH ABA #: 021 200 339 
ACCOUNT#: ODD 189 000 775 

TERMS: N30 

Invoice Total Due· US$ ~, ___ 1_3,_08_6_.7_8 __ __, 

AMOUNT ENCLOSED I 
7, 9,130oa ~f/1. JDz&J.(){X),c37t>, ?tJoK _$ 11; 85b, 7o~---~ 
i,{)o?/ [JC/J~ 999, J{)Zt!J!ffJ, c3.2Y, K99f - !Ji~ :Z3t.tJ3 

55555 0000000 231305080100 00000000000 041916 100001308678 D 
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Employment Opportunities 

itM 
Is contained in the following 25 pages 
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BILLING 
ALLOWABLE 

ALLOWABLE 
ITEM DESCRIPTION 

DATE 
COST ALLOCATION 

COST 
INVOICE/SAMPLE 

PERCENTAGE 

Job Posting - Paralegal 6/12/2015 $116.36 100% $116.36 
Job Posting-Energy Efficiency Program Dev 6/15/2015 $225.00 100% $225.00 
Job Posting - Paralegal 6/22/2015 $116.36 100% $116.36 Page 6-7 of 25 
Job Posting - Power Prod. Planner 6/22/2015 $997.37 100% $997.37 Page 8 of 25 
Job Posting - Craift Supervisor 6/25/2015 $1,031.65 100% $1,031.65 Page 9 of 25 
Job Posting - Safety Consultant Sr. 6/25/2015 $982.69 50% $491.35 Page 10 of 25 
Online Job Posting - Engineer II, Ill, IV 7/31/2015 $795.00 100% $795.00 
Recruitment Advertising Monthly Analytics Fee 7/31/2015 $299.00 100% $299.00 
Online Job Posting - Power Production Engineer 1-4 8/1/2015 $2.00 100% $2.00 
Online Job Posting - Mgr, SJGS Team 8/2/2015 $2.00 100% $2.00 
Online Job Posting - Auditor, Sr. 8/3/2015 $3.00 100% $3.00 
Online Job Posting - Environmental Scientist I, II, Sr. 8/4/2015 $2.00 100% $2.00 
Online Job Posting - Revenue Requirements Analyst Sr. 8/5/2015 $3.00 100% $3.00 
Online Job Posting - Specialist, Information Center II 8/6/2015 $2.00 100% $2.00 
Online Job Posting - Accountant II/Sr. 8/7/2015 $3.00 100% $3.00 
Online Job Posting - Controller Group Project Manager 8/8/2015 $201.00 100% $201.00 
Online Job Posting - Financial Planning Analyst 1/11/Sr 8/9/2015 $3.00 100% $3.00 
Online Job Posting - Utiity Admin Supervisor 8/10/2015 $2.00 100% $2.00 
Online Job Posting - Chief Mechanic 8/13/2015 $2.00 100% $2.00 
Recruitment Advertising Monthly Analytics Fee 8/31/2015 $299.00 100% $299.00 
Job Posting - Corp Acctng Manager 9/3/2015 $116.19 100% $116.19 
Job Posting - Journeyman Relay 9/22/2015 $1,320.00 100% $1,320.00 Page 11-12 of 25 
Job Posting - area Rep 9/24/2015 $290.60 100% $290.60 Page 13 of25 
Recruitment Advertising Monthly Analytics Fee 9/30/2015 $299.00 100% $299.00 .,, 
Online Job Posting - Journeyman Lineman (Distibution) 10/1/2015 $976.00 100% $976.00 z 
Job Posting - Corp Acct. Mgr 10/2/2015 $61.10 100% $61.10 s 
Job Posting - Paralegal 10/2/2015 $127.02 100% $127.02 

m 
>< 

Online Job Posting - Journeyman Lineman (2 positions) 10/2/2015 $978.00 100% $978.00 
.,, ::r: 
~ -

Online Job Posting - Journeyman Relay 10/3/2015 $777.00 100% $777.00 
(.Q to 
(I) =i 

Online Job Posting - Area Rep 10/4/2015 $500.00 100% $500.00 ..... s 
Online Job Posting - Journeyman Lineman (Santa Fe) 10/5/2015 $975.00 100% $975.00 

0 c... ..... () 
N, 
0, a, 
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BILLING 
ALLOWABLE 

ALLOWABLE 
ITEM DESCRIPTION 

DATE 
COST ALLOCATION 

COST 
INVOICE/SAMPLE 

PERCENTAGE 

Online Job Posting - System Operator I, II, Sr. 10/6/2015 $2.00 100% $2.00 
Online Job Posting - Engineer, Power Production 1/11 10/7/2015 $1.00 100% $1.00 
Online Job Posting - Statewide Stakeholder Coordinator 10/8/2015 $1.00 100% $1.00 
Online Job Posting - Environmental Scientist I, II, Sr. 10/9/2015 $225.00 100% $225.00 
Online Job Posting - Insurance Manager 10/10/2015 $202.00 100% $202.00 
Online Job Posting - Project Manager, Treasury 10/11/2015 $1.00 100% $1.00 
Online Job Posting - Solution Architect 10/12/2015 $1.00 100% $1.00 
Online Job Posting - Finance Analyst Sr. 10/13/2015 $201.00 100% $201.00 
Online Job Posting - Environmental Scientist I, II, Sr. 10/14/2015 $2.00 100% $2.00 
Job Posting - Code Cert Welder 10/15/2015 $1,459.13 100% $1,459.13 Page 14-15 of 25 
Job Posting - Craft Supervisor 10/15/2015 $1,435.25 100% $1,435.25 Page 16 of 25 
Job Posting - Craft Supervisor 10/15/2015 $585.09 100% $585.09 Page 16 of 25 
Job Posting - Craft Supervisor 10/15/2015 $1,996.00 100% $1,996.00 
Online Job Posting - Dir, Generation Projects 10/15/2015 $301.00 100% $301.00 
Job Posting - Code Cert Welder 10/16/2015 $628.39 100% $628.39 
Job Posting - Code Cert Welder 10/16/2015 $1,996.00 100% $1,996.00 
Job Posting - Craft Supervisor 10/16/2015 $7.83 100% $7.83 Page 16 of 25 
Online Job Posting - HR Consultant, I/II/Sr/Lead 10/16/2015 $100.00 100% $100.00 
Job Posting - Paralegal 10/19/2015 $127.02 100% $127.02 
Online Job Posting - Journeyman Lineman (Santa Fe) 10/31/2015 $974.00 100% $974.00 
Recruitment Advertising Monthly Subscription Fee 10/31/2015 $299.00 100% $299.00 
Online Job Posting - Craft Supervisor (2 positions) 11/1/2015 $1.00 100% $1.00 
Online Job Posting - Combustion Engineer 1-4 11/2/2015 $448.00 100% $448.00 
Online Job Posting - Welder, Code Certified 11/3/2015 $1.00 100% $1.00 
Online Job Posting - Regional Stakeholder Lead Coordinator 11/4/2015 $199.00 100% $199.00 

-0 
z 

Job Posting - Attorney II-IV 11/5/2015 $127.02 100% $127.02 s: 
Online Job Posting - Attorney II-IV 11/5/2015 $1.00 100% $1.00 

m 
>< 

Online Job Posting - Scientist, Environmental I, II, Sr. 11/6/2015 $226.00 100% $226.00 '"C ::c 
Cl -

Online Job Posting - Information Security Specialist 11/7/2015 $1.00 100% $1.00 
cc CD 

CD ::j 
Online Job Posting - Sr. Progammer Analyst 11/8/2015 $199.00 100% $199.00 NS: 
Online Job Posting - Compliance Training Administrator 11/9/2015 $1.00 100% $1.00 

0 c... -("') 
Online Job Posting - Sr. Regulatory Compliance Proj. Mgr. 11/10/2015 $200.00 100% $200.00 

N, 
01 C') 

Online Job Posting - Corporate Accounting Manager 11/11/2015 $575.00 100% $575.00 
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BILLING 
ALLOWABLE 

ALLOWABLE 
ITEM DESCRIPTION 

DATE 
COST ALLOCATION 

COST 
INVOICE/SAMPLE 

PERCENTAGE 

Online Job Posting - Journeyman Lineman 11/12/2015 $974.00 100% $974.00 
Job Posting - Attorney II-IV 11/13/2015 $127.02 100% $127.02 
Job Posting - Dist. Sys Operator 11/23/2015 $315.00 100% $315.00 Page 17 & 18 of 25 
Print Ad - Analyst, Fuel & Water 11/24/2015 $1,328.08 100% $1,328.08 Page 17 & 19 of 25 
Job Posting - Dist System Operator 11/25/2015 $199.00 100% $199.00 Page 17 &18 of 25 
Online Job Posting - Distribution System Operator I, II, Sr. 11/30/2015 $450.00 100% $450.00 
Recruitment Advertising Monthly Subscription Fee 11/30/2015 $299.00 100% $299.00 
Online Job Posting - Power Production Engineer 1-4 12/1/2015 $748.00 100% $748.00 
Online Job Posting - Fuel & Water Analyst 12/2/2015 $3.00 100% $3.00 
Print Ad - Analyst, Fuel & Water 12/2/2015 $463.36 100% $463.36 Page 17 & 19 of 25 
Online Job Posting - Load Research Data & System Analyst 12/3/2015 $495.00 100% $495.00 
Online Job Posting - Accountant Sr. 12/4/2015 $574.00 100% $574.00 
Online Job Posting - Accountant I 12/5/2015 $1.00 100% $1.00 
Online Job Posting - Journeyman Lineman (Alamogordo) 12/6/2015 $1,124.00 100% $1,124.00 
Online Job Posting - Auditor, Sr. 12/31/2015 $6.00 100% $6.00 
Online Job Posting - Journeyman Lineman (Alamogordo) 12/31/2015 $825.00 100% $825.00 
Online Job Posting - Journeyman Lineman (Distribution) 12/31/2015 $825.00 100% $825.00 
Online Job Posting - Load Research Data & System Analyst 12/31/2015 $499.00 100% $499.00 
Online Job Posting - Manager, Information Security Complianc 12/31/2015 $2.00 100% $2.00 
Online Job Posting - Sr. Business Support Analyst 12/31/2015 $1.00 100% $1.00 
Online Job Posting - Supply Chain Supervisor 12/31/2015 $2.00 100% $2.00 
Online Job Posting - Engineer I, II, Ill, IV 1/31/2016 $700.00 100% $700.00 Page 20 & 21 of 25 
Recruitment Advertising Monthly Subscription Fee 1/31/2016 $299.00 100% $299.00 

"C z 
Online Job Posting - Electrical Engineer 1-4 2/1/2016 $407.00 100% $407.00 Page 20 & 21 of 25 s: 
Online Job Posting - ICE, Journeyman Gas Plant 2/2/2016 $1.00 100% $1.00 Page 20 & 22 of 25 

m 
>< 

Job Posting - Lead LR Consultant 2/3/2016 $106.12 100% $106.12 "C :c 
II) -

Online Job Posting - Sr. Progammer Analyst 2/3/2016 $1.00 100% $1.00 
(Q co 
(I) ::j 

Online Job Posting - Customer Service Rep 2/4/2016 $2.00 100% $2.00 c..> s: 
Online Job Posting - Engineer I (Eng Rotational Program) 2/5/2016 $206.00 100% $206.00 Page 20 & 23 of 25 

0 c... .... (") 

Online Job Posting - IT Project Manager 2/6/2016 $2.00 100% $2.00 
N, 
u, C') 

Online Job Posting - Energy Mgmt System Administrator 2/7/2016 $2.00 100% $2.00 Page 20 & 24 of 25 
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BILLING 
ALLOWABLE 

ALLOWABLE 
ITEM DESCRIPTION 

DATE 
COST ALLOCATION 

COST 
INVOICE/SAMPLE 

PERCENTAGE 

Online Job Posting - Lead Labor Relations Consultant 2/8/2016 $397.00 100% $397.00 Page 20 & 25 of 25 
Online Job Posting - Benefits Manager 2/9/2016 $2.00 100% $2.00 
Recruitment Advertising Monthly Subscription Fee 2/29/2016 $299.00 100% $299.00 
Online Job Posting - Power Prescheduler 3/1/2016 $1.00 100% $1.00 
Online Job Posting - Summer Interns (Farmington) 3/2/2016 $4.00 100% $4.00 
Online Job Posting - Administrator I 3/3/2016 $1.00 100% $1.00 
Job Posting - Welder 3/4/2016 $621.85 100% $621.85 
Online Job Posting - Sr. Building Maintenance Technician 3/4/2016 $1.00 100% $1.00 
Job Posting - Welder 3/5/2016 $1,446.56 100% $1,446.56 
Online Job Posting - Supply Chain Anayst I, II 3/5/2016 $1.00 100% $1.00 
Online Job Posting - Sr. Telecom Specialist 3/6/2016 $1.00 100% $1.00 
Online Job Posting - Sr. Progammer Analyst 3/7/2016 $1.00 100% $1.00 
Online Job Posting - Drafting Technician 111 Sr 3/31/2016 $3.00 100% $3.00 
Recruitment Advertising Monthly Subscription Fee 3/31/2016 $299.00 100% $299.00 
Engineer II-IV (Substation Engineer) 4/1/2016 $1,196.00 100% $1,196.00 
Online Job Posting - Field Coordinator 4/2/2016 $1.00 100% $1.00 
Online Job Posting - Engineer I, II, Ill 4/3/2016 $298.00 100% $298.00 
Online Job Posting - Journeyman Lineman 4/4/2016 $1.00 100% $1.00 
Online Job Posting - Electrician, Distribution 4/5/2016 $2.00 100% $2.00 
Online Job Posting - Welder, Code Certified 4/6/2016 $1.00 100% $1.00 
Online Job Posting - Summer Intern (Albuquerque - 2 positiorn 4/7/2016 $3.00 100% $3.00 
Job Posting - Field Coordinator 4/8/2016 $315.00 100% $315.00 
Online Job Posting - Revenue Requirements Analyst 4/8/2016 $2.00 100% $2.00 

"tJ 
Online Job Posting - Business Support Analyst Sr. 4/9/2016 $1.00 100% $1.00 z 
Online Job Posting - Engineer I 4/10/2016 $2.00 100% $2.00 s: 
Recruitment Advertising Monthly Subscription Fee 4/30/2016 $299.00 100% $299.00 

m 
>< 

Online Job Posting - Sys Engineering & Land Services Mgr 5/1/2016 $2.00 100% $2.00 "tJ :c 
11) -

Online Job Posting - Team Manager II (Land Services) 5/2/2016 $401.00 100% $401.00 
<C OJ 

CD :::j 
Online Job Posting - Transmission Contract Administrator 5/3/2016 $2.00 100% $2.00 .r:,. s: 
Online Job Posting - Revenue Requirements Analyst 5/4/2016 $2.00 100% $2.00 0 '--(") 
Online Job Posting - Real Time Trader I, II Sr. 5/5/2016 $1.00 100% $1.00 

N, 
0, 0) 

Job Posting - Team Manager II 5/6/2016 $382.71 100% $382.71 
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ITEM DESCRIPTION 

Online Job Posting - Engineer II-IV 
Online Job Posting - Customer Service Rep 
Online Job Posting - Administrator 1/11 
Online Job Posting - Administrator I 
Online Job Posting - Facilities Lead Specialist 
Online Job Posting - Business Support Analyst Sr. 
Online Job Posting - Administrator Ill 
Online Job Posting - Accountant Sr 
Online Job Posting - Budget Manager (Corp Budget) 
Recruitment Advertising Monthly Subscription Fee 
Online Job Posting - Sourcing Analyst I, II or Sr 
Online Job Posting - Field Coordinator 
Online Job Posting - Engineering Tech I, II Sr. 
Online Job Posting - Apprentice Lineman 1st Yr 
Online Job Posting - Manger, Environmental 
Online Job Posting - Strategic Account Manager Sr 
Online Job Posting -Assistant, Team I, II or Ill 
Online Job Posting - Programmer Analyst I, II or Sr 
Online Job Posting - Accountant II 
Online Job Posting - Benefits Manager 
Online Job Posting - Apprentice Lineman 1st year 
Recruitment Advertising Monthly Subscription Fee 

Subtotal 

PNM Exhibit MJC-6 "EMPLOYMENT OPPORTUNITIES" 

BILLING 
DATE 

COST 

5/6/2016 $201.00 
5/7/2016 $1.00 
5/8/2016 $1.00 
5/9/2016 $1.00 

5/10/2016 $1.00 
5/11/2016 $1.00 
5/12/2016 $1.00 
5/13/2016 $1.00 
5/14/2016 $201.00 
5/31/2016 $299.00 

6/1/2016 $1.00 
6/2/2016 $1.00 
6/3/2016 $1.00 
6/4/2016 $856.00 
6/5/2016 $1.00 
6/6/2016 $1.00 
6/7/2016 $1.00 
6/8/2016 $1.00 
6/9/2016 $2.00 

6/10/2016 $1.00 
6/11/2016 $428.00 
6/30/2016 $299.00 

$43,309 

$43,309 

PNM EXHIBIT MJC- 6 
Page 5 of 25 

ALLOWABLE 
ALLOWABLE 

ALLOCATION 
COST 

INVOICE/SAMPLE 
PERCENTAGE 

100% $201.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $201.00 
100% $299.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $856.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $1.00 
100% $2.00 
100% $1.00 
100% $428.00 
100% $299.00 

""C z 
$42,817 s 
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PNM Expense Entry Component Page 1 of 3 

Credit Card Detail Guest Detail Receipt Detail Approval Audit ~~~e Entry .... ~~ ..... t=c1'l'C"'",..... -,..,...,....-~ .... ,~.......,,,..,........,,...,...c::::::'t""""fr"'M'>:'"'''ml!'II ""Wl'C" ... ~ ...... :r••a-1..,,...,H,!:'::tM':r' ...... "'""J 

Report ID: 0000125700 *Employee: ~r? ______ j Briseno,Melanie N Report Status Approved for Payment 

Vendor ID EMP051872 *Business Unit: Joooo?; PNMR Services Company Expense Total 3821.43 

Report Type Corporate Credit Card 

11Description 

Comment 

Vlew2 FlrsttI! 1-10 ot1o,l'.EJ Las_,_t ____________________________ _ 

j Line Exp _Type... . .._D~te : .... Amount Merchant· 
1 ... : Ml,lC,/.: .. ·:: ·· .06/22/2015 · · ·· j116.36i. Nm State Bar 

Net Amount 
I 
I 

Receipi Requfred 

&\'l New Window G) Help g' Customize Page fu htlp 

~ :3, 1)-8 c-=/-

~~~i~ot:::_J~raLast __ .J~ \ ______ != _! _______ i~ ! ---'~ . l_ _______ i~! _: _______ iQsnJ --··· j_ ____ , _________ __1~ _ __1~ ___ i~ _ __ifil!Mg 

j -L-i:-.. ie __ f±l ... -1~;_11

_

6·_•!~:-[;:_~~= 1~
0

• .::~-~'" i~~";" !••~• J;::::"~" j,= Jc,w~, . J~ :=:_~~~-7

--~.'.. __ ,_, 

2·-:.::.j,usc .. : . 06/:!5/2015' !§~7.37( Tx Nm Newspapers Adv 

I [±] EJ,B_. us_in __ e•• ... P_ urp_ . ose_ . ·- . . . . . . . ---.. -.. -.. -. -... -. •. 
\Jiib:Por,Un.1:rA'il: .. P.11wcr,PrOd, P!armcr. {HC·.3603}' :;/·-./'··:.,,.,.: .. -.:,-· -:--· · '.-::·:-, ,.-: -:-----·; Receipt Required 

!·-cJ":;: ·1~1l'il"·· -:J--··c~-- -~ :c ····· ·· ::"""""' c- :J-=1:::- -~1- ·· l =: 1--.:.:~J =::==~ i,...., :r""" ), .. 
1

11'+1/'-''i 997.37!003 18ulk_Power i514000 \Malntenance-Miscj766 !SanJuanCommon j L i i ;530 !Employee '\3603 !Maln_tenance I ioooo6 ,~,· 
t.:!:..l,C..I, 1 1SeMoes ! _SteamP!ant !~Unlfs : _____ J. __ . ! i JExpense _ ~!:_:J.,;::_~ ___ \ _____ L...,. ___ \~ __ -w-'!i -·--· 

-~•;,.,,,............,..,..,,..,._~, ..... ""-"'.... • . .,,....,_,_,.....,_..,,,.,..., ............. ________ . __ , __ ,.....~ .. ,-...... ..,..,...,_,........,,,_,,..,.,, ... ,., • ...,.,a",~ ....... , ..... , ... ,~,--,=<= . -=--,,__.,.,.,....,..,.,,,.,.,, .. ,,.-~-·---=··~~=~-,~-"..,..,.,"'..............,..,""'"_'.......,''""~·-·'"'~'"'"'" .......... , .... ,,,..,. 

I Line Exp Type Date Amount Merchant 

~ 3 MISC 06/25/2015 !1031,ss! TxNmNew.,papersAdv 

I 

t±JBBusiness Purpose ....................... ..,,,,,....,.. .... __ .. ____, __ _,....,,_,, __ ,..,.,.~----
,;Job Posting Ad; cwill Supmvisor {HC 360~) , ______ Recelpl Required 

Last _________ ------· -------------------·-----··--· -------------.---·----·-------·-·" 

I 1;[±]1!31~:1.65j::'°tmgl~~~'~;;•r [::::~~nt 1~~!~~~~~~;-Miscl~ l!~~;:ncommon,~ I t'•loct l [:X ,~~~~:• ;: ;~=~l~;.ance ;~ 1:~:0:nlt l~l~ 
I Line Exp Type-.. ··-· Date - Amount .. ___ ,, -· Merchant--·-··-···-·-·---·-··" -·---·"· ----···"-""'" __ _ 

4 ·•·· Misc> 06/25/2015 ~> JxNrri ~·~papers Ad" 

Receipt Required 

Ac~ounUng Cctail I@ FlrstG!J 1_0;1 J:El Last......... . . . ............... .. ... __ .. ___ .. .. .. ····-·---- .•.•. . .............. .. ........................... ""·----·-·---· --·--·-·-- .................................. ·-·-···------- ........... , ____ ...... "·-····--· ·-------·--· ...... ·------·· ................... _ .... - ...... . ., ~--r .. ·i '"\J~~--·-·· 1ou··P?,~ti7ttl'( . . . ·- ;!Accollnt ! _j.E!!l!.!!Cudd ~ jch.artFiold 1 j \Profect \ '1~ i iQ.ruu \ /Chortfield2 ·1~ 1Vehlcle)O ,.~ 
..J -----:-·· nl l-----: l Q e : ' 1 _____ . _____ , 1 I . ---~ , 

"-Y!m!§J 982.69i~l~~~~~;·r 1514000 _Jst~~~~~~~:-Misc 1766 !!~;~~n Common L._ __________ L ......... -....... L___ i __ ·-----~-----_!::~~~:· __ i3603 ____ J~:~~=nce __ j ___ ., __ ,~;---·1~1--
Line Exp Type 

5 MEALS 

Date 

06/29/2015 

Amount Merchant 

~ Maries Pizza & Pasta 

[±JE]Business Purpose ---·-------·~-------
!Meal (Lunch) - Focus Group Results: MeeU,tg (7554) -----~---M--·-1 

Locatlon # of Guests 

!Afuu~~ l ~ 

Receipt Required 

Accounting CctaHf l$J Fr~rn 1 of 1 CT] W:.t -- . - .• _ . ---· ·-···--·-- --- ·••·•· . ·---- ... ·-·-·· _ --------·--··" ··----·-----·------·-·· . --------···---· ____ .... __________ , ... __ ·-----·------.. ---··------.. . .. -, .... -- .. _, _______ .. --·-·- ............ .. ·;··r·-1·~~::~;- 1°0;;;.,i~or·-----· "iA~~~u~;- :··· -- lf!!rulcud ·1~ ·1 I~ ; lllJ.m : il2ru!l i icrmttleld2 ieusUnit jvehiclclp ;I~ 
i ! 11,lt.ill : _____ . f 0 & ------· -----~-----: ( ____ , ____ , _____ ! . _____ , ·,---- . 

-1-1 J I J I J I I ! /oversight& l [overslghtand I I I I J I ! I 

http://albpsfsp l .pnmr.intemal.corp: 1080/psc/fs91 prdl/EMPLOYEE/FS91PRD 1/c/PNM ACCOUNTS PAY A RT ,F. PNM PYP 7/??/?n1 f... 



Paralegal 
Job ID #6085152 

PNM Resources has an immediate opening for a 
Paralegal. Will perform a variety of duties to 
assist attorneys with (1) litigation matters, 
including discovery responses, researching and 
drafting legal memoranda and pleadings and 
assisting with filings with courts and 
administrative bodies, and (2) commercial and 
transactional matters, including researching and 
drafting documents, reviewing draft documents 
for accuracy and assisting with closings of 

transactions. PREFERENCES: High school 
diploma or GED with five to seven years related 
experience, or equivalent combination of 
education and/or experience related to the 
discipline. Bachelor's degree from four-year 

college or university will be given preference. 
To apply go to www.pnm.com/careers and 
read a full job description, register, upload a 
resume and answer all posting questions. 
Deadline is no later than June 24, 2015. 

PNM is an EEO/AA employer. Women, 
minorities, disabled individuals and veterans 

are encouraged to apply. 

PNM EXHIBIT MJC-6 
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Power Production Planner 
Job ID #6085182 
Farmington, NM 

PNM has an immediate opening for a Power 
Production Planner to plan and schedule 
maintenance activities for San Juan Generating 
Station, including routine maintenance, 
preventive maintenance, and scheduled/ 

unscheduled outage tasks. PREFERENCES: 
Planning Experience. Coal-Fired Plant 
Experience. Associate's degree or equivalent 
two-year college or technical school plus 7 years 
related experience and/or training; or 
equivalent combination of education and 
experience. To apply go to 
www.pnm.com/careers and read a full job 
description, register, upload a. resume and 
answer all posting questions. Deadline is no 
later than July 7, 2015. PNM is an EEO/AA 
employer. 
individuals 
apply. 

Women, minorities, disabled 
and veterans are encouraged to 

PNM EXHIBIT MJC-6 
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Craft Supervisor (2 positions) 
Job ID #6085183 
Farmington, NM 

PNM has an immediate opening for a Craft 
Supervisor to supervise large functional units or 
department that performs the functions of 
construction, operation, maintenance, or 
warehousing within the production, 
transmission, and distribution systems. 

PREFERENCES: Proven Safety experience (OSHA 
30 Certification). Union contract management 
experience. Supervisory knowledge at a coal 
fired power plant. Experience with the 
operation and maintenance of a Coal-fired 
power plant. Bachelor's degree in a related 
field with five to seven years of related 
experience, or equivalent combination of 
education and/or exp. related to the discipline. 
To apply go to www.pnm.com/careers and 
read a full job description, register, upload a 
resume and answer all posting questions. 
Deadline is no later than July 7, 2015. PNM is 
an EEO/ AA employer. Women, minorities, 
disabled individuals and veterans are 
encouraged to apply. 

PNM EXHIBIT MJC-6 
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Safety Consultant Sr. 
Job ID #6084466 (PNM, Farmington, NM) 
Job ID #6084474 (TNMP, Texas City, TX} 

Under general supervision, directs the safety 
and industrial hygiene program and functions 
for the assigned portion of the company and 
ensures effective service delivery. 
PREFERENCES: Bachelor's degree in a related 
field with five to seven years of related 
experience, or equivalent combination of 
education and/or experience related to the 
discipline. Preferred: 4-Year or 2-Year degree in 
safety from an accredited college or university. 
To apply go to www.pnm.com/careers and 
read a full job description, register, upload a 
resume and answer all posting questions. 
Deadline is no later than July 2, 2013 
(Farmington, NM position) and July 4, 2013 
(Texas City, TX position). PNM is an EEO/AA 
employer. Women, minorities, disabled 
individuals and veterans are encouraged to 
apply. 

PNM EXHIBIT MJC-6 
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PN!\{ Expense Entry Component Page 1 of 5 

dliJ Now Window Ci) Help ~ Customize Page ~ http 

~}~~,;,~;.~~~ Detai!,_i.!i::ili=_G=eiail ···-· ~~~=!~dit . '•Mil!·''1':-\."1":lt&£.1&~if:7rS,''1'"'i-"-?iS!\if .... ~~,:e:c~\Jme!'ri'f'¼Ndl't' *"'"'""YiHF.U·--""""~"1!,r"d"Ri1lll½'r'.!l.illillit!trill,fl:011!ffil~IWl1?!:!~1™ 

Report JD: 0000128540 'Employee: f~:tE.3..__-----: Briseno,Melanie N Report Status Approved for Payment 

Vendor JD EMP051872 *Business Unit: i,0000~ PNMR Services Company 

Report Type Corporate Credit Card 

Expense Total 15900.42 

1:t l o, 0 3 3_'-f 3 
"Description :October 2015 Expenses ____ _j 

Vte~·; ····-~:~Ttii~~;;·-~·;·;·~·iii~~:~·-····· .. ··········· .......... ,.. .... _ ....................... .. ___ _!~~431_ 

r;-;I Line Exp Type Date Amount Merchant 

1 MEALS 09121/2015 §§™ Weekdays 

I [Bi:::JBusiness Purpose _ _ _ __ 

~.Men! (Lunc:h)- HR United Way Celebrnllon (HC 7557 / 71DOL~---'"'····-'" ... ,-,~·-·--··· ....... - l 

Location 
[At1n.1_quer.qu~NM , --. 

-·---··--.. -·--····--··-.. ---------------·-·-----------·------···----
#of Guests 

c:::---·01 
Recerpt Regurred 

A.cT~'J[°}~-~11~fl111La,t- J~ \ _____ -----=--!-------------- J~lrutl i ---- --- _JF12iW ___ __1_ --· J~ -!--- - -!Rw -- _J__ -- -!~ -i~ i~ l~ 
' 1-- j I i ; I i i IOver,;lght& I IOverslghtand i , I ; : i -1 1 i GJ EJ 240-62 1007 J~NMR Services 1921000 ~-G ~ffic~ Ex 993 f~orp/'

110
\'.;NM~ fsSPM0001 Management ,SSPM0001 management 1550 iMeals J7557 !Chief HR Officer I !00007 j~170FF, 

_,_;_~i _____ i_ ___ ,_o ____ ~_J ___ Upp es~-, . mpoyee oun ' ____ .Expense ; expen ! : ! ; __l _____ , ____ f _____ / __ 

: J i J 
I 

J ' Oversight & Overstghtand i I t s a d 1 i 
2/r.PfEJf22400 ioo7 JPNMRServlces /426102 1/0_ onatlons-Unlted 1941 JcorpAlloc-Gen [SSPM0001 !Management lssPM0001 !management J550 !Meals 11100 fcommRela!n n / 00007 l~'I 

1 
!Z.l, _ _ . ' j ,co ! Way tNMR Utility 1 _Expense ! expen t ! ! :SO:h!derEng J ! ·: .I ! 

Line Exp Type Date Amount Merchant 

. ~ 1 2 r.,ISC 09/22/2015 )1320.00I The Dallas Morning New 

~ [±JEJ~~-e--·~t·~,.....,..,..=--,.,·-.,..·~=~-- -
8B.!!.E~,i~m2~L2'!X..'I'l'" Ri::Jay m1q_aG2n !He 11:s1 _______ .__J Receipt Required 

Accounting_ Detnll J iJ:-r:i,J;., ll3J ;-;;;-:;·tTulLost- --- __ - -- -- - _- ___ -- ____ - ______ -__ _ ________ _ _____________ _ _ __ ____________ ____ _ ____ _ _______________________________________________ _ 

i !•Amount l0u0~1"'1ing J !Account 1

1 
l~u~d I ·1chortFl0Jd 1 / J

1
Projoct J J~ 

_; 1--- 1~ ,--- -~ , l , 

1·1,.,p'iEJI 132000 '1 002 /Transmission /570000 /M•l~tofStafion 650 '!Transmission 
1 

' \ 'j 530 

i 1~ --- !~1~~1~ 
/~;~~~:·___t~6 _JReJay___ _ __ I_ _ _joooo6 !~I ! LZJ_ 

1 
' Servfces Equ1p-Transm General ! 

1 

Line Exp Type 

MISC 

Date 

09/24/2015 

Amount Merchant 

1m] Tif Sliver Springs Flo 

fIJBBusiness Purpose ___ _ 

1Thn11k-You Flowers (Jo Ann Mewto11),(HC 7547) ....._.,._,_ ___ w., .... ~-~-------·---.. M~j Receipt Required 

Accoun~~Flrst 11\ 1 of 1 f;I;f Last - - -- -

]_i /•Amount ,Mn~ratmgl /Account __ j_ _____ 1;;~: _J ____ , __ t~ [ _ J~ j _ !gm [ !Q.ru!l i 1Cfmrtllcld2 j~~~_':__jvehiclclD _[~ 

I 1'1 = t;:;"1 90[007 IPNMR Services 1921000 1A-G Office 1993 !Corp A!Joc PNMR 1ssHR0130 HR Business issHR0130 IHR Business j530 I Employee J7547 IEmpl?yee ! 100007 /r---t,,,; '70FF-! ,L.LJIL::.l 74· Co SuppJles-Exps I Emp\oyeeCount Partners : Partners i_lExpense ! Relations \ , ,L--...l:_! __ 

I L~n~.~~:c~Y~~/ °o:i:/20J5 • ~;o:~~t - -_ ~1::~h~::1., Inc 1 -- . . - - -- - - - . - -

ttlEl;J~t~*7~~~0852so\i¥c'ffii022• <77 ·---___ '"_, __ ,: Receipt Required 

Accounting Detnll J LJ'il _ First IJll 1 of _1 E11LJ Ln_st ________ , ___ ,- _____ • ___ , --··-· ------------·---··---··- --,-------·· _______ -----·-·---------- -·-·----·----·-----·-·--·-·-----------------------·----,---------------- -----·--- ·--------·- -__ -----------·-----·---------·-------------- ----·-·-· ----------------·-----·---- ________ _ ~[J~~J~-·-_ \~( __ · ____ j~~- L -- ~ 
1 

-~-- !chartfroTd1. ·1 _____ \~ I __________ I~ -L-- JllMl ! __________ !~ t~ ,~ _J~ 
1!@iBf 2so.0oioo2 !~~~~:~sslon j5soooo !~~;r;::~n!up& l~so t~=~=~:ss!on ] j ; j !530 1::~~~=e h147 l!~~"s::~Jon l Joaoos J~j ...... ~-,··'·-·--·.-· .. -·- .... , ...... / .. •-·"···••···-'·-·-•-"'"" ---·••·• -·•·• , .... __ ,,_ ... _, .... t ... , ·-·- .. , ..... , ........ -···-·""· ., ............ , .. _, _ .. , .... J_, •.. , .• ...I-•., ••.••. "'" .......... L--·-·•••-•k•,-• .......... , . . • _ ...• •··--·•· . . •. .. .•..• 1.,...... . ............ _, '" ......... ., ..... _. .••..••.. , •. _ .. , .... , ...... , , ,,, , 

Line Exp Type 

MEALS 

Date 

09/24/2015 

Amount 

~ 
Merchant 

0Ions#14 

t±JE]~~~ss Purpose------------------------
• ~JLunch( - f~s,pt!aUons Tenm Lunch {HC 7549) ~--, .... ...,. .,.,_.___. _____ ·~--~,__, ...... _] 

Location tt of Guests 

\Afbuquerque,NM _ l t -··----· O j 

Recetpt Required 

http://albpsfspl.pnmr.internal.corp: 1080/psc/fs91 prdl/EMPLOYEE/FS91PRD 1/c!PNM A ('.(;OT TNT~ PAV A RLP Pl\Thtf "RYP '7 r,,., r, n 1 r:.. 



Journeyman Relay 
Job ID #6085273 

Albuquerque, NM 

PNM has an immediate opening for a 
Journeyman Relay to install, test, troubleshoot, 
and perform maintenance on relays, relay 
schemes, and control circuits throughout the 
transmission, generation, and distribution 

system. PREFERENCES: High school diploma 
with five or more years of relay work 
experience. Relay Technician Certification or 
Relay Journeyman License is required. To apply 
go to www.pnm.com/careers and read a full 
job description, register, upload a resume and 
answer all posting questions. Deadline is no 
laterthan October 4, 2015. PNM is an EEO/AA 
employer. Women, minorities, disabled 
individuals and veterans are encouraged to 
apply. 

PNM EXHIBIT MJC-6 
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Area Representative 
Job ID #6085260 

Clovis, NM 

PNM has an immediate opening for an Area 
Representative. PREFERENCES: Knowledge of 
transmission/distribution substation equipment; 
Cascade; Relay communication, SCADA and meter 
equipment. Knowledge of electrical testing of 
transmission/distribution substation equipment. 
High school diploma or equivalent. Must possess a 
current Substation, Relay or Communication 
Journeyman's certification. The equivalent of 
technical training received in an Associate Degree 
Program and fifteen (15) years of practical 
experience and/or be able to demonstrate 
knowledge in maintenance of industrial electrical, 
electromechanical and electronic control equipment. 
To apply go to www.pnm.com/careers and read a 
full job description, register, upload a resume and 
answer all posting questions. Deadline is no later 
than October 8, 2015. PNM is an EEO/AA 
employer. Women, minorities; disabled individuals 
and veterans are encouraged to apply. 

PNM EXHIBIT MJC-6 
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___ PN1rf Expense Entry Component Page 3 of 5 

CD U, 
•N u .... 

.., 0 
:l!:,q-
1- .... 
- Cl) !:9 C') 
:c ca >< ll. 
UJ 

:l!: z 
ll. 

[±J[3Business Purpose 
.istarlintl Protnollomll Items (HC 7558) • . -·•••W,, ... -----·-· ' ·---·----~~----·----.-,--,.,,,~-,-~---,,..,_,_ __ ~-·•·-··~,-,,-AO" 

Ticket/Invoice# Good/Service 

i:!_8~~~---,-·-- __ j r--- YI Recplpt Required 

Acc~unllrgD•=Flrsi~~!ffi[Lnst ______ ;~··r··--·----·····1~·--· ... 1-··· ...... , .................. ,_,~~·-, ..... -.. r"""·-····--···r~ -·------i-·----·-·---, ... -... ,.jruru·-"'··1-.. ··-·----·-·"'"""""t~·-····~····---,.1·-··········--·-··--·~-«Ml~·--·-.1~ ··~1~·-·-····}~ 

t~ 1' El 1--·-2120 12 J~--JPNMR Servlces-/321 ooo --1A-G Office --··---:; I corp Alloc PNMR ~SSHR002A -·-,t;iti ------1SSHR002AiR IU ---·,1530 ·iEmployea -·17558 --··-,'staffing Workforce ! -----:®07 --,c:=JO. 1170FF-
_, __ .....__, ___ . ____ ·_.____!_Cc ____ , _____ .. ~LSupp!Ies-Exps _JEmployeeCount , --·-- cru ng : [ ecru ng !,~pense __ , _____ PJann'.~~---1._____ ! • ;,_ __ "_ 

Line Exp Type 
12 ·: Mlsci::., 

Date Amount 
10/15/2015 . [1459.13[ 

Merchant.. 
Tx Nm Nev,;spapers Adv 

[BEJ~usiness Purpo~e 
· [\~pbf1>s:!lng:,:.Codt;·,~4rtWc!de(1!$!185:JOf(l"!C;:;l6;33):_,:·:'>:-::/.\:: ___ ----i Receipt Required 

Accr_u-~tTg_!li=---;;J~tBLast ---1~ r-----·---·---1~-i --~- 1~ , --------1~~ ----·~, ----------,~ ; -- 1~·-------· \ ,------~----- 1~ --~ - !~---!~ 
·1· ) -: -~......,,-- 1-- .... ,-------1-----·-------- ---,·--------:---------------·-·-··------·-'·-·--------·!---....... ---~- 1-··-------·--1·"·····---------f-----------;-----,·--··--··---+··-· . !--

1 j B/Eli 1459.13i003 ::~~1:;;er j510000 1~:1:~sup&Ens-j766 :~;~;ncommonj I / I j530 J~~~~=· )3633 jweldMalntenance! !00006 [~I 
____ , __ , -----··--------·------·· ·--~ 1-·---~-----------·-··----------~-- ~----·--· 

Line Exp Type Date Amount Merchant 
13 ··Misc:.:'>:···· ·:. 10/15/2015 ·· · 11435.25[ Tx Nm Newspapers Adv 

[±] E]Busin~ss f'.urp~se 
,-,,~~~l~~Oi(Hc,3so;m':·.:\'.,::·;::.:.::.>,;,_::,_:., ----~ Receipt Regufred 

A~co~n!lngpotn1U@l'Jrst@J.£f1tij_L.nst ·······-·····-· . ,... _ .... ... __ , __ , ________ . ___ ,_ _ __ , ..... . 

11 _ _;_\J~ l~~~raltng j · A=!n.J \ ,~~ ; j~h•rtFMd 1 I _ _\_Pro_I•_e_t _-__ -.1..l _____ , 

! · .. · ; . [services .. , _steam Ptant ! iAll Units ! \ 

i .. · ,~ jeusUolt ,~ I~ 
!Maintenance i j 00006 1~• i 
seryiees ! ! ~ ). 

i~ ) l!rnt! 
\~iEmployee ' 13603 
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Code Certified Welder 
Job ID #6085301 
Farmington, NM 

PNM has an immediate opening for a Code 
Certified Welder to set up, operate, and 
maintain all types of electric arc, electric 
resistance, and oxygen acetylene heating, 
cutting, fabrication, welding, and overlay 

equipment and tools. PREFERENCES: High 
school diploma or equivalent. Requires passing 
of three (3) PNM welder certification tests. 
(WPS-T4 Stainless Steel test; WPS-T2 Boiler 
Tube test; WPS-Tl Heavy Wall test.) Requires 
ability to operate both arc and oxygen 
acetylene welding equipment for fabrication 
purposes. To apply go to 
www.pnm.com/careers and read a full job 
description, register, upload a resume and 
answer all posting questions. Deadline is no 
later than November 3, 2015. PNM is an 
EEO/AA employer. Women, minorities, 
disabled individuals and veterans are 
encouraged to apply. 
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Craft Supervisor 
(2 positions available) 

Job ID #6085302 
Farmington, NM 

PNM has an immediate opening for a Craft 
Supervisor to perform the functions of 
construction, maintenance of mechanical 
equipment at a coal fired power plant. 

PREFERENCES: Proven Safety experience {OSHA 
30 Certification). Experience with Union 
contract management. Experience with the 
operation and maintenance of a coal-fired 
power plant. Bachelor's degree in a related 
field with five to seven years of related 
experience, or equivalent combination of 
education and/or exp. related to the discipline. 
To apply go to www.pnm.com/careers and 
read a full job description, register, upload a 
resume and answer all posting questions. 
Deadline is no later than November 3, 2015. 
PNM is an EEO/ AA employer. Women, 
minorities, disabled individuals and veterans 
are encouraged to apply. 
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Title: Distribution System Operator I /II/ Sr. 

Job ID: 6085341 

Location: PNM, Albuquerque, NM 

Full/Part Time: Full-Time 

Applications must be submitted by: December 7. 2015 

NOTE: This is a series post. The position will be filled based on years of experience. 

PREFERENCES 

Distribution 
Overhead / underground equipment 
Substation electrician 
Able to work shift and rotating schedules 
ARCFM 
SCADA 
Trouble Management and Outage management Systems (TMS-OMS) 
Radio Capacitor Control Systems (RCCS) 
Switching Procedures 

JOB DESCRIPTION ·· Distribution System Operator I 

SUMMARY: 
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Under direct supervision, coordinates and controls Company distribution assets on a minute-by-minute basis in a 
safe, reliable, and economic manner, while achieving and maintaining operating standards in compliance with all 
regulatory, industry, and applicable Company standards concerning standard operations, outage recovery, voltage 
levels, etc. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

Acts as the controlling authority for operating Company distribution systems 

Responds to distribution disturbances within established areas and standards, to assure a continuous supply of 
electricity to customers 

Documents and communicates all system situations, which could impact (positively or negatively) reliability and 
safety of Company power distribution systems 

Develops and maintains an intimate working knowledge of Company distribution systems, and the guidelines and 
procedures associated with their operation and control 

Coordinates distribution system outage restoration on a limited basis, depending on the situation 

Performs special projects and responds to special requests from other Company departments as assigned 

Notifies public affairs, service managers, dispatchers, and phone center personnel of major system outages and 
provides them with information to deal with internal personnel and external customers 

Maintains reports to analyze system performance and uses this information to provide input to various departments 

Helps set priorities for maintenance work 



Analyst, Fuel & Water 
(Apprenticeship-Journeyman) 

2 Positions Available 
Job ID #6085335 
Waterflow, NM 

PNM has two (2) openings for a Fuel & Water 
Analyst (either Apprenticeship position and/or 
Journeyman level). Collects and tests boiler fuels to 
ascertain such properties as heating value, moisture, 
sulfur, ash content, etc. REQUIREMENTS: 
Applicants must be at least 18 years of age to 
enter the apprenticeship program. High School 
diploma or GED equivalency with a "C" or better 
in high school math. In addition to the Age, 
Education, and Physical Fitness requirement 
expressed in Common Section 2, the Fuel and 
Water Analyst classification requires the 
successful completion (C or better) of Math 
115, Chemistry 112 & Chemistry 252, or 
equivalent, as a prerequisite. To apply go to 
www.pnm.com/careers and read a full job 
description, register, upload a resume and 
answer all posting questions. Deadline is no 
later than December 20, 2015. PNM is an 
EEO/AA employer. Women, minorities, 
disabled individuals and veterans are 
encouraged to apply. 
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Job Title: Engineer I - IV 
JoblD:6085380 
Date: 01/07/2016 
Location: PNM, Albuquerque, NM 
Full/Part Time: Full-Time · 
Regular/Temporary Regular 

Applications must be submitted by: January 31, 2016. 
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NOTE: This is a series post, the position will be filled based on education and years of 
experience. 

PREFERENCES 

Electrical Engineer with emphasis in power systems 
Distribution, transmission, power operations knowledge / experience 
PE 
Valid driver's license 
Experience with high voltage 
Electric utility experience 
Computer skills 
Technical writing experience 
AutoCAD experience 
Able to work in a team environment 
Able to handle multiple assignments/projects with flexibility 
NERC GIP experience 
ElT certification is a plus 

JOB DESCRIPTION 

Personnel in this job title may be covered by NERC GIP cyber security standards. If the position is 
covered, prior to being hired, promoted, or transferred into the position, the candidate must successfully 
pass a Personnel Risk Assessment, which includes identity verification and a criminal background 
check. Prior to being granted unescorted access to cyber secure areas, the candidate must attend cyber 
security training. Annual cyber security training is also required. 

This position is responsible for the specification, selection, design, and application of PNM protective 
relaying equipment, device settings determination, and the development of PNMs protection/control 
philosophy. 

Engineer I 

SUMMARY: 

Under direct supervision, performs assignments designed to develop engineering work knowledge and 
abilities through the application of standard techniques, practices and procedures. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

Provides entry-level engineering support for projects that are small and somewhat repetitive in nature 



Job Title: ICE, Journeyman GPT 
Job ID: 6085364 
Location: PNM, Albuquerque, NM 
Full/Part Time: Full-Time 
Regular/Temporary Regular 

Applications must be submitted by Tuesday, January 19, 2016. 

PREFERENCES 

Gas & oil fired generation experience 
Electrical experience 
Instrument & Controls experience 
Completion of a state certified apprenticeship experience 

JOB DESCRIPTION 

DEPARTMENT: POWER PRODUCTION· GAS & OIL FIRED PLANTS 

DUTIES: Under the general directive supervision of assigned supervisor: 

Directs apprentices, skilled, and semi-skilled workers in performing 
a variety of duties. 
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Operate, repair, and maintain gas-turbine engines and associated equipment. Maintains and repairs 
programmable logic controllers, pneumatic controllers, and digital control systems associated with PNM 
power production and environmental equipment. 

Installs, tests, troubleshoots and performs maintenance on all instrument and electrical 
devices. Performs minor maintenance on mechanical devices. 

Instructs personnel in the proper and safe way to perform their duties and in the use of tools and 
equipment; provides safety training instructions and is responsible for the general safety of personnel and 
in administering first aid to injured persons when necessary; may work in areas requiring caution and use 
of safety devices; conforms with all safety policies and work standards established by the Company; 
complies with apprentice requirements in the training of apprentices. Performs other related and 
assigned duties. 

MNIMUM QUALIFICATIONS 

1. High school diploma or equivalent 
2. Completion of a four year accredited Electrical Apprenticeship program or at least four years 
work experience as an Electrical Journeyman in an industrial setting. 
3. Requires broad knowledge of tools and test instruments used in the electrical field. 
4. Requires ability to work with others in a team setting, independently and interfacing with other 
departments. 
5. Ability to read and understand electrical drawings and symbols. 
6. Requires ability to work in confined areas and off of ladders, elevated platforms and equipment of 
various heights. 
7. Must a valid New Mexico Driver's License 

SALARY RANGE 



Job Title: Engineer I (Rotational Engineer Program) 
Job ID: 6085381 
Location: PNM, Albuquerque, NM 
Full/Part Time: Full-Time 
Regular/Temporary Regular 

POSTING DEADLINE 
Applications must be submitted by: February 14, 2016. 
Preference will be given to electrical engineers; all others are encouraged to apply 
NOTE: We have 2 op.enings 

PREFERENCES 
Bachelor's degree in Engineering, Electrical, Civil or Mechanical 
Good GPA with involvement in multiple activities 
Good communication skills 
Demonstrated leadership abilities 
Good driving record 

JOB DESCRIPTION 
(Engineer I) Engineering Rotational Program 

SUMMARY: 
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Our Engineering Rotational Program develops engineers by providing participants· with the opportunity to 
obtain broad exposure to the various departments and roles/responsibilities. Under direct supervision, 
performs assignments designed to develop engineering work knowledge and abilities through the 
application of standard techniques, practices and procedures. 

PROGRAM OVERVIEW: 
This program is specifically designed for entry [eve! college graduates in the engineering disciplines to 
work at PNM. The total duration of the rotational program assignments will be 24 months to ensure 
participants are well rounded and have cross-functional experience in the participating areas. Rotational 
assignments wm be defined to ensure adequate training is obtained across afl areas within PNM's New 
Mexico Operation. It is intended that a participant completes four to six rotations, with durations typically 
lasting approximately four months or as needed due to business reasons. 
To help ensure each participant is provided a comprehensive overview of the work performed within PNM 
New Mexico Operations, rotational assignments will conform to the following categories with each 
participant having a mandatory assignment in two of the following departments: (System Reliability 
Management, Technical Services & System Reliability, Station & Line Design and Construction, 
Transmission/Distribution Planning & Contracts, Power Operations and PNM Business Operations) and 
two elected assignments in the foHowing departments: (Distribution Standards, and Transmission & 
Distribution Operations). 

ESSENTIAL DUTIES AND RESPONSJBIUTJES: 
Provides entry-level engineering support for projects that are small and somewhat repetitive in nature 
Conducts small or repetitive studies or participates in larger studies where project performance, cost, and 
scheduling are the key factors of evaluation 
Provides basic engineering support to operational areas 
Communicates engineering ideas, recommendations and evaluations 
Represents the Company in technical matters that are fundamental in nature 
Provides entry-level technical support to and interacts with other associates 
Uses the Company and industry standards to ensure safety and consistency of engineering results 
Provides occasional technical direction and/or activity supervision to contractors and lower-level 
Company personnel 

COMPETENCIES: 



Job Title: Admin, Energy Mgmt System 
Job ID: 6085363 
Location: PNM Resources, Albuquerque, NM 
Full/Part Time: Full-Time 
RegularJTemporary: Regular 

Applications must be submitted no later than January 11, 2016. 

JOB DESCRIPTION 
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This position is covered by NERC CIP cyber security standards. Prior to being hired, promoted, or 
transferred into the position, the candidate must successfully pass a Personnel Risk Assessment, which 
includes identity verification and a criminal background check. Prior to being granted unescorted access 
to cyber secure areas, the candidate must attend cyber security training. Annual cyber security training is 
also required. 

SUMMARY: 

Performs a large variety of administration and technical duties for Power Operations. Consults and trains 
co-workers and customers on new technologies and supports or leads software projects using a variety of 
computer languages. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

Acts as the first line of support in problem resolution on hardware or software components of the EMS 
computer system 

Coordinates and monitors the process to ensure satisfactory results 

Follows up and reports on problem resolution 

Keeps EMS and EASE operational with nearly 100 percent availability 

Troubleshoots and resolves problems as they arise while keeping EMS and EASE operational with as 
close to O downtime as possible · 

Anticipates and solves problems before they occur 

Provides technical knowledge, leadership, and skill in support of special projects 

Provides timely system upgrades to endure full vendor support while with nearly 100 percent availability 
on all mission critical systems 

Provides new interfaces to EMS and EASE for groups or clients who need the data from these systems 

Ensures the security of EMS and EASE systems and protects them from cyber attacks 

Provides training and technical support to EMS and EASE users 

COMPETENCIES: 

Strong Oracle 7, 8, and Bi database administration skills with a high degree of knowledge and ability in 
UNIX operating systems and C Programming 



Job Title: Lead Labor Relations Consultant 

Job ID: 6085378 

Location: PNM Resources, Farmington, NM 

Full/Part Time: Full-Time 

Applications must be submitted no later than February 14. 2016. 

PREFERENCES 
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Demonstrated experience as 1st Chair in labor negotiations is highly preferred, as is utility Labor 
Relations experience. 

JOB DESCRIPTION 

SUMMARY: 

Supports constructive labor relations with effective consulting, analysis, and systems support to Labor 
Relations staff, operations management and Human Resources Business Partners for labor contract 
administration, grievance handling, arbitrations, collective bargaining, and NLRB charges. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

Maintains effective business relationships with unions, legal counsel, and utility industry labor relations 
contacts · 

Represents and advises operations management regarding labor contract administration, grievances and 
employee discipline 

Investigates and coordinates with legal counsel and/or operations management concerning grievances, 
unfair labor practice charges and other labor relations contractual or legal matters 

Leads the collection and analyzing of data from internal and external sources related to grievances, 
arbitrations, negotiations, unfair labor practice charges, union requests for information and other labor 
relations matters 

Reports findings and makes recommendations for labor relations management decisions and actions. 

Prepares arbitrations and planning for negotiations. May participate in labor contract negotiations 

Leads in conducting and responding to labor relations surveys among electric utility labor relations 
organizations, e.g., PUE! and EEi 

Interacts and maintains effective business relationships with union officials, government representatives, 
legal counsel, and utility industry labor relations contacts 

Develops, prepares and conducts labor relations management training 

Participates as company representative in meetings, surveys and other networking activities sponsored 
by Public Utility Employers Institute (PUE!), Edison Electrical Institute (EEi), and other utility industry 
groups 



BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 

IN THE MATTER OF THE APPLICATION ) 
OF PUBLIC SERVICE COMPANY OF NEW ) 
MEXICO FOR REVISION OF ITS RETAIL ) 
ELECTRIC RATES PURSUANT TO ADVICE ) 
NOTICE NO. 533 ) 

) 
PUBLIC SERVICE COMPANY OF NEW ) 
MEXICO, ) 

) 
Applicant ) _________________ ) 

AFFIDAVIT 

STATE OF NEW MEXICO ) 
) ss 

COUNTY OF BERNALILLO ) 

Case No. 16-00276-UT 

MEAGHAN J. CAVANAUGH, Representative, Sr. Corporation 

Communications for Public Service Company of New Mexico, upon being duly sworn 

according to law, under oath, deposes and states: I have read the foregoing Direct 

Testimony of Meaghan J. Cavanaugh and it is true and accurate based on my own 

personal knowledge and belief. 

GCG# 522596 



Wo~\ ~Via ruJ 
NOTARY PUBLIC AND FOR 
THE STATE OF NEW MEXICO 

2 
GCG# 522596 
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