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Welcome to PNM Profiler

PNM Profiler is a tool for commercial/industrial customers that allows
you to view electricity usage 24/7 for one or multiple accounts, after
special meters are installed. PNM Profiler also allows you to download
data for later viewing or distribution, and to track your electric usage
as closely as you need to, whether you are interested in daily trends
or hour-by-hour usage.

To utilize PNM Profiler, your account (or multiple accounts where
applicable), must meet or exceed 250kW electricity demand and have
special meters installed at the service address (or in the case of
multiple accounts, service addresses). PNM Profiler will display data
in graphical and tabular formats that can be downloaded into a
spreadsheet for you to view.
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Setting up PNM Profiler Access

The following steps are required before you can access the PNM
Profiler. To get set up correctly, you will need to complete the
following steps in the order they are listed.

1. If you do not have a PNM online account, click “Sign up” above
“Quick Links" on the PNM.com home page and set up your account.
2. Contact your PNM Account Manager to request access to the
PNM Profiler.
a. Your Account Manager will obtain the following information
from you:
e Your email address user name for your PNM online account.
e Your PNM account numbers and the service addresses of the
eligible accounts that you wish to view in PNM Profiler.
b. Your Account Manager will make sure you are set up for access
to PNM Profiler and that your PNM account or accounts are available
in PNM Profiler.
3. Your Account Manager will notify you that your PNM account or
accounts are available in PNM Profiler.
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Logging into PNM Profiler

1. Click the Log in to My Account above Quick Links.

@Y AboUtPNM | ContactUs | Log In/Sign Up Talk to us. @oo SEARCH i

Services for:

Homes Businesses Community Environment Looking Ahead My Account

Not Registered? Sign Up.

Quick Links

Pay My Bill

Report an Outage
Move In/Out
Biling Options

Rebates

Set up an online account to pay.your
bill or sigh up for programs.

A3 AND TRACK EASY@:J s 6

——— fficient and
current outages in our outage center DPTIONS TronyEEy iy SSVE—

you money

RE PORT Make paying your bills simple with } FIND DISCOUNTS
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Logging into PNM Profiler «continved

2. Log in to your online account. If you don’t have an online PNM account,

select Sign Up at the top of the page to get started.

@' AboutPNM | ContactUs | Sign Up @@oo ‘ SEARGH

Servicesfor:  Homes Businesses Community Environment

My Account

Looking Ahead = My Account

Log in to My Account

Email Address  Firsttime logging into the new PNM.com? Get help here.
| |

Forgot Email Address?
Remember Email Address

Password

Forgot Password?

Not Registered?

Sign Up

Log In B Thisis a secure site

Environment

Why Register?
Manage your PNM account online to:

- Getaccount information 24/7
« View and pay your bill online

« Make a Free payment from
checking or savings

- Go Paperless
« Getcopies of bills

« View usage history

- Setup automatic payments
« Setup and manage alers

+ Update mailing address and phone
number

= More

Site Index

Looking Ahead




Logging into PNM Profiler «continved -

3. Select View Bill on the account you want to view.
This is used with multiple accounts.

@ About PNM | Contact Us | Logout @oo [ 1
m\ha

Services for:

Homes Businesses Community Environment Looking Ahead =My Account

My Account Log Out

Search Your Accounts (Search by Last’‘Company Name, Customer Number or Premise number)

Last/Company Name Premise Number Help me find this
Customer Number Help me find this
Reset
Name on Account Al |~ +Add Account
Account Number Service Address ‘ Account Status ‘ Pﬂy':::m" Total Amount Due ‘

Company Name

- 979 Active View Bill &

Active 04/17/2014 $821.45 View Bill

Active 04/18/2014 $54.07 m View Bill




Logging into PNM Profiler «ontinved

3b. Select View Detailed Bill on the account you want to view.
This is used with single accounts.

&L‘,@' About PNM | ContactUs | Logout

okons @OQ 5

P K Servicesfor:  Homes Businesses Community Environment Looking Ahead =~ My Account
My Account ~ | Log Out
My Profile
Select Another Account -
User Name:
Welcome Account # Phons Number:
Unassigned

Active Acoount

Total Amount Due $0.00
DO NOT PAY - ZERO OR CREDIT BALANCE

DView Detailed Bill >
Last Payment Received

(Thank You)

$246.01

Date Processed 03/24/2014

View Recent Payments >

—_— h
=
PNM Sky Blue®

Renewable energy for New Mexico

= You can voluntarily support more
renewable energy in New Mexico.

-No or long term

- PNM Sky Blue is wind and solar energy.

Learn More

View / Edit Profile >

< Go to All Accounts

Go Paperless

TURN ON OFF

View Details »

Programs & Options

Outage View /Sign Up
Alerts

Payment Sign Up
Reminders

PNM Sky View / Sign Up
Blue

Good View / Sign Up
Neighbor



Logging into PNM Profiler «ontinved

4. \When you see your bill summary page, select PNM Profiler.

prom

Homes Businesses Community Environment

About PNM | Gontact Us | Logout

Services for:

oo @OQ - -

Looking Ahead My Account

My Account » view sill » Current Bill v | LogOut
My Profile
Select Another Account -
User Name:
Welcome Account # XX00000X-XXXX TS | by oo yumber:
Active Account | Unassigned
View / Edit Profile >
_ < Go to All Accounts
View Bill v
Current Bill Go Paperless
Previous Bill Amount Of Your Last Bill $30,739.96 —
Usage History Payments Received (Thank -$30,739.96
You) View Details »
Make a Payment > Balance Before Current Blll $0.00
lilelist s L Your Current Electricity $30,711.92 . . )
Submit a Meter Read » Charges View / Print Bills
Report an Outage p  Payment Posted Since Most $30711.92
_— Recent Bill
>
ALY Check Your Energy Usage
Total Amount Due $0.00 Do not pay - zero or credit

balance

B View current bill

Track your energy use over the last 13
months

| - See when you use
| |l more energy during
= the year.




Logging into PNM Profiler «ontinved -

5. At the PNM profiler landing page, select ‘Click to see Profiler’.
PNM Profiler will load in about a minute.

Services for:

@ About PNM | ContactUs | Logout @oo P —
Pnha

Homes Businesses Community Environment Looking Ahead My Account

My Account » enm profiler

PNM Profiler

PNM Profiler allows large commercial businesses to view hourly and daily electricity usage.
+ Access to electric usage information is available online, 24/7

= Information is displayed in graph and table formats and also can be downloaded into spreadsheets.

Customers' accounts must meet an established minimum of electricity usage and have special meters
installed at their properties.

Contact your cial t ger with

Click to see Profiler

Businesses Community Environment Looking Ahead




Using your PNM Profiler features

1. Select the Meter ID you would like to view. A scroll bar on the right
side of the meter ID will be available if you have several Meter ID's
listed in PNM Profiler.

2 6] il (E | 9 5 @] ) 5| @] Creskow B 11ronl

Please select a Meter, Channel, and Date range

Search: Details of selected Meter ID:

Meter ID Customer Qy channel Set Acct. No Meter No

00000 Company Name || [KWH 10 000000

Start Date = Calendar Month Interval Data for this channel is available from
End Date : | M (5 B 6/30/2006 to 3/18/2011




Using your PNM Profiler features

2. When you have located the Meter ID you want, highlight it so you can
view the details, similar to the sample below. The details include the
corresponding/matching meter number(s) from your account(s) with the
associated Meter IDs in Profiler (these are different numbers).

| G di][73 5 G 9 2 0] 5| 5] @) Creskoar ® seronl
Please select a Meter, Channel, and Date range
Search: Details of selected Meter ID: 10063
Meter ID Customer - Qry channel Set Acct. No Meter No
00000 Company Name KWH 10 000000
Start Date : Calendar Month Interval Data for this channel is available from
End Date :- | EEEE] 6/30/2006 to 3/18/2011 Show Report




Using your PNM Profiler features

3. After you have selected the meter ID you can select how you would
like to see the data. The following options are available from the
Report type drop-down menu.

e Peak Day

e 24-Hour Profile

e Detail Profile

e Daily Peaks

e Daily Totals

e KVA/Power Factor

¢ Peaks Report

e Statistics Report

e Comparison Graph

e | oad Duration Graph

NOTE: The data interval can be changed to display in intervals of 5,10,15,20,30
or 60 minutes and can be selected from the interval drop-down menu at the bottom
of the page.



Using your PNM Profiler features

Select a
0l 0 5 @ (o) s | e
\ rom the
Please select a Meter, Channel, and Date range drop-down
Search: Details of selected Meter ID: menu
Meter ID Customer Qry channel Set Acct. No Meter No
00000 Company Name d KWH 10 000000

alr

Start Date :- Calendar Month Interval_ Data for this channel is available from

End Date : 7/20/2007 to 10/10/2008

Select a data
interval from
the drop-down
menu




Using your PNM Profiler features

4. After you have selected from the report type and data interval drop-
down menus, select a date range for the reporting period that you
would like to view. One year of data is retained in the database.

0 ol ] 1] 8] ] | @] | 5] @] Cresemay B 1tronl
Please select a Meter, Channel, and Date range
Search: Details of selected Meter ID:
Meter ID Customer Qty channel Set Acct. No Meter No
00000 Company Name H KWH 10 000000
Start Date :- Calendar Month Interval Data for this channel is available from
End Date :- | ! 7/20/2007 to 10/10/2008 Show Report
A
Select Start Date
and End Date




Using your PNM Profiler features

5. After you have selected the start and end dates, click the
“Show Report” button.

0 ol ] 7 0] ] ] B @] | 5 @] Creskomy = ttrom|
Please select a Meter, Channel, and Date range
Search: Details of selected Meter ID:
Meter ID Customer - Qty channel Set Acct. No Meter No
00000 Company Name J KWH 10 000000
.
Start Date : Calendar Month Interval Data for this channel is available from
End Date : M 7/20/2007 to 10/10/2008 Show Report
Click on Show
Report




Peak Day

The Peak Day report shows you the day within your selected date
range that had the highest peak usage. For example, the selected
date range for this sample was September 10 through

. . . Select
October 10 and, according to this sample, the highest Peak Day
peak usage took place on October 1, 2008. Report
_ — = k

) P e I 3N | ) T r— 777

Name: Total Usage:

Address: Max Demand:

Occurred On:

Acct. No: Load Factor:

Meter No: Date Range:

KW ( channel: 1 Set:0) Peak Day

500
450
400_M
3507
300
250
200

1507

100

50

T T T T T e T T T T T T R IS B T T g

Hour




24-Hour Profile

The 24-Hour Profile report shows the usage trend for the most recent
24-hour period. You can use the left and right arrow buttons to view
other 24-hour periods.

Select

— = 24 Hour Profile
6]l 1] ¢l 9| 48] bl 28] G oo —

Name: Total Usage:  1,037.33 KWH
Address:

Max Demand: 426.53 KW
Occurred On:  Oct 10 2008 01:30
Load Factor:  97.281%

Date Range:  Sep 10 To Oct 10

Acct. No:
Meter No:

KW ( channel: 1 Set: 0) Detail Profile
5001

4507

4007

350

300

250

200

1507

1007

50

O

LB B e e e e B e e |
4 5 6 7 8 9 10 11 12 13 14 15 16 17 '18 19 20 21 22 23 24
Hour




Detail Profile

The Detail Profile report displays the daily usage trend for the select-
ed date range. It can be useful when researching your usage patterns
and assessing process improvement opportunities.

Note: You will notice that the peaks and valleys vary based on your work schedule.

Select
Gl il [E)] || 2B 6] 5| @] Gt &8 rdn| | Detail Profile
Wed Sep 10 2008 to Fri Oct 10 2008
Name: Total Usage: 191,387.21 KVARH
Address: Max Demand: 300.10 KVAR
Occurred On:  Oct 8 2008 22:00

Acct. No: Load Factor: N/A
Meter No: Date Range:  Sep 10 To Oct 10
KVAR ( channel: 3 Set: 0) Detail Profile
3501
300
250
200
150
1007

50

O 1234156 1718 10 20021 22 23 24 25 2627282030 2 3 4 5 6 7 & 9 10
WTFSSMTWTFSSMTWTFSSMTWTFSSMTWTEF




Daily Peaks

The Daily Peaks report displays the daily peak consumption available for
your selected date range.

TN IR e — o

Select
Daily Peaks

Name: Total Usage: 191,387.21 KVARH

Address: Max Demand: 300.10 KVAR
Occurred On: Oct 8 2008 22:00

Acct. No: Load Factor: N/A

Meter No: Date Range:  Sep 10 To Oct 10

KVAR ( channel: 3 Set:0) Daily Peaks

3057

3007

295

2907

285

|I||||I|||I|I I
2757 II

Tohihzhzhalish ﬁ hh7hghe '20
WTFSSMTWTEFS




Daily Totals

The Daily Totals report shows the total daily consumption used for the
date range you selected. This data can be viewed as a table, a line graph
or a bar graph.

Select

6l 2] ] ] ] ] B ] ] @] (oo g L 0 T
Custnmer Information

Name: Total Usage:  191,387.21 KVARH

Address: Max Demand: 300.10 KVAR
Occurred On:  Oct 8 2008 22:00

Acct. No: Load Factor: N/A

Meter No: Date Range:  Sep 10 To Oct 10

KVARH ( channel: 3 Set:0) Daily Totals

7,000

6, UUD‘
5,000-
4,000
3,000
2,000
1,000~

112h3h4 '5'7‘8'9'
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kVA/Power Factor

In order to view the kVA/Power Factor view, you will need both kW and
kVAR metering. If you have this metering you will automatically see the
correct screen. If you don't have it, you will be prompted with a message
screen similar to the sample below.

NOTE: If you do not meet this requirement click on the ‘ok’ label and you
will be redirected to the PNM Profiler main page.

Select

06/l T 4|92 Bl 2|0] (W gy | Factor

Power Factor
0.95
0.90
0.85
080T T T T T T T T T T T T T 1 T T T T 1 T T T T 1 T 1T T T T 11
KVA Demand 10153
600
500
400
The meter must
300 have both kW and
200 KVAR to run this
100 report.

O oMMz 131415 1617 18 1
WTFSSMTWTF

9000122230405 06027 28020B0M 2 3 a5 6 7 8 9 o
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Peaks Report

The Peaks Report, shows the top ten peak loads in addition to the
corresponding dates and times within the selected date range.

Select

ﬂ@@@ﬂﬂ%@ﬂ@@ (Pedks Repot_ &~ 180 jpr0d, Peaks Report

Peaks Report : Wed Sep 10 2008 - Fri Oct 10 2008

Customer Meter ID
Address Meter No
Total Usage 191,387.21

Acct. No Load Factor N/A
Peak Date/Time KW Peak Date/Time KW
1 Wed Oct 1 2008 15:15 456.48 [ Wed Oct 1 2008 15:10 450.14
2 Wed Oct 1 2008 15:20 452.45 7 Tue Sep 30 2008 11:10 447,26
3 Tue Oct 7 2008 13:25 452.16 8 Tue Sep 23 2008 13:35 445.82
4 Thu Oct 2 2008 14:00 451.58 9 Wed Oct 1 2008 15:25 445,54
5 Tue Sep 16 2008 13:30 451.01 10 Thu Oct 2 2008 14:05 443.81




Statistics Report

The Statistics Report shows the total usage and demand for the
selected date range in addition to the average usage within that

time period. Solect
Statistics

0 6|l A2 68| 20|16 5] 9] Catsicrere®™ B trdd  "geport

Statistics Report : Wed Sep 10 2008 - Fri Oct 10 2008
Customer PNM ALB DATA CENTER Meter ID
Address 2401 AZTEC NE SPC D Meter No
ALBUQUERQUE Load Factor N/A
Acct. No Total Usage 191,3B87.2

Usage (KWH)
Total Weekday 211,315.03 Average Weekday 9,558.08
Total Weekend 76,891.13 Average Weekend 9,611.39

Demand (KW)
Peak Wed Oct 1 2008 15:15 456.48
Weekday Peak Wed Oct 1 2008 15:15 456.48
Weekend Peak Sat Oct 4 2008 16:25 441.79




Comparison Graph

Please follow the steps below to set-up the Comparison Graph report:

1. Once you have selected Comparison Graph from the drop-down
menu, you will see a page similar to the sample below.

2. To add another Meter ID for comparison, select Add Line. If you don't
have another Meter ID to select, you can also compare usage for the
same Meter ID. For example, you can compare usage from
August 2009 vs. August 2010.

3. The Add Line command will redirect you to the main PNM Profiler
page that has a listing of all your Meter IDs. Select the additional
Meter ID, which would then be compared to your original selection,
or select a different period for the same Meter ID.

4. Once you have made your selection, click on Show Report, and you
should see a page similar to the sample below that shows a graph
of usage in two separate colors to separate the Meter IDs or time
periods. Under the Add Line box on the right you will see the
Meter IDs being compared.



Comparison Graph (continued)

KVAR ( channel: 2 Set: 0 )
1,400

2 Gl il El 8 92 0] | 5] @] ConizonCash T8 prei

Comparison Graph

To add another Meter ID
for comparison click
Add Line shown here

0T Add Line
12007 10152
10152

1,0007

800

6007 \u kN MK‘R'\

400

\ YA A
200

N

7 8 o MoM1M2M3 a5 178 To 2o 21 22 23 a5 e h7 8203031 h 2 B 4 & T
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Load Duration Graph

The Load Duration Graph report displays the ranking of usage for
the time period selected.

Select
Load Duration
Graph
0 6] 5 ] 2l 0] Comtomm o8
Name: o T T
Address:
Acct. No:
Meter No:
% of Max Demand Load Duration Graph
1007
90\
80
707
60
507
40-
30
20
10
R P - F = L I R - S P I O I R T
Percent time (%)




PNM Profiler tool bar features

A tool bar is available at the top of the page. The following diagram
explains the function of each icon.

Vi Vi Previ D Save data
iew as a iew Previous Day to a local View
Bar Graph || View Next Day file help
| VA
& CPeakDay B jprgn

ﬂ@@@@ﬂﬂ@@

K ul sehect aMeter, Chal and Date range

Select e Vlevy as || View as cails of Print
new [] aline || aTable [, H MV-WEB H current e
data Graph 283:“ | Options view
(click Menu
and drag
zooms in)

“lr

Start Date : Calendar Month Interval Data for this channel is available from
End Date : | = (5 = 6/30/2006 to 3/18/2011




